
Management’s Discussion and Analysis – 2020 Annual Report of Desjardins Capital Inc. 

1

Management’s Discussion 
and Analysis 
Desjardins Capital Inc. 
Desjardins Capital Inc. (Desjardins Capital) is a wholly owned subsidiary of the Fédération des caisses Desjardins du Québec (the Federation), and is 
responsible for issuing securities on capital markets and investing the proceeds thereof in subordinated notes issued by the Desjardins caisses of Québec 
(Desjardins caisses).  

The Management’s Discussion and Analysis (MD&A) dated February 24, 2021, presents the analysis of the results of and main changes to the balance 
sheet of Desjardins Capital for the year ended December 31, 2020, in comparison to previous fiscal years. Desjardins Capital reports financial information 
in compliance with Regulation 52-109 respecting Certification of Disclosure in Issuers’ Annual and Interim Filings prescribed by the Canadian Securities 
Administrators (CSA). Information on Desjardins Capital’s controls and procedures is presented in Section 5.0, “Additional information”, of this MD&A. 

The MD&A should be read in conjunction with the Financial Statements, including the Notes thereto, as at December 31, 2020. 

Additional information about Desjardins Capital is available on the SEDAR website at www.sedar.com. More information is available on Desjardins 
Group’s website at www.desjardins.com/ca/about-us/investor-relations. None of the information presented on these sites is incorporated by reference into 
this MD&A. 

The Financial Statements have been prepared by Desjardins Capital’s management in accordance with the International Financial Reporting Standards 
(IFRS) issued by the International Accounting Standards Board (IASB), and the accounting requirements of the Autorité des marchés financiers (AMF) in
Québec, which do not differ from IFRS. IFRS represent Canadian generally accepted accounting principles (GAAP). The accounting policies used are 
identical to the ones used in 2019. For more information about the accounting policies used, see Note 2, "Basis of presentation and significant accounting 
policies", to the Financial Statements. 

This MD&A was prepared in accordance with the regulations in force on continuous disclosure obligations issued by the CSA. Unless otherwise indicated, 
all amounts are presented in Canadian dollars ($) and are primarily from Desjardins Capital’s Financial Statements.
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CAUTION CONCERNING FORWARD-LOOKING STATEMENTS

Desjardins Capital’s public communications often include oral or written forward-looking statements, within the meaning of applicable securities legislation, 
particularly in Québec, Canada and the United States. Such forward-looking statements are contained in this MD&A and may be incorporated in other 
filings with Canadian regulators or in any other communications. 

The forward-looking statements include, but are not limited to, comments about Desjardins Capital’s objectives regarding financial performance, priorities, 
operations, the review of economic conditions and financial markets, as well as the outlook for the Québec, Canadian, U.S. and global economies, and the 
possible impact of the COVID-19 pandemic on its operations, results and financial position, as well as on economic conditions and financial markets. Such 
forward-looking statements are typically identified by words or phrases such as “believe”, “expect”, “anticipate”, “intend”, “estimate”, “plan”, “forecast”, “aim” 
and “may”, words and expressions of similar import, and future and conditional verbs. 

By their very nature, such statements involve assumptions, uncertainties and inherent risks, both general and specific. It is therefore possible that, due to 
many factors, the assumptions made may be incorrect, or that the predictions, forecasts or other forward-looking statements as well as Desjardins 
Capital’s objectives and priorities may not materialize or may prove to be inaccurate and that actual results differ materially. Furthermore, the uncertainty 
created by the COVID-19 pandemic has greatly increased this risk by adding to the difficulty of making assumptions, predictions, forecasts or other 
forward-looking statements compared to previous periods. 

Desjardins Capital cautions readers against placing undue reliance on forward-looking statements since a number of factors, many of which are beyond 
Desjardins Capital’s control and the effects of which can be difficult to predict, could influence, individually or collectively, the accuracy of the forward-
looking statements in this MD&A. These factors include those discussed in Section 4.0, “Risk management”, of this MD&A, and include in particular credit, 
market, liquidity, and operational risk, as well as legal and regulatory risk. 

Additional factors that may affect the accuracy of the forward-looking statements in this MD&A also include factors related to the critical accounting 
estimates and accounting standards applied by Desjardins Capital, and to credit ratings. There are also health crises, such as pandemics and epidemics, 
including the COVID-19 pandemic, and risks related in particular to its scope and duration as well as its impact on the global economy and financial 
market conditions, and on Desjardins Capital’s business operations, financial results and financial position, or any other similar disease affecting the local, 
national or global economy, as well as Desjardins Capital’s ability to anticipate and manage the risks associated with these factors properly despite a 
disciplined risk management environment. Additional information about these factors is found in Section 4.0, “Risk management”, of this MD&A.  

It is important to note that the above list of factors that could influence future results is not exhaustive. Other factors could have an effect on Desjardins 
Capital’s results. Additional information about these and other factors is found in Section 4.0, “Risk management”, of this MD&A.  

Although Desjardins Capital believes that the expectations expressed in these forward-looking statements are reasonable and founded on valid bases, it 
cannot guarantee that these expectations will materialize or prove to be correct. Desjardins Capital cautions readers against placing undue reliance on 
these forward-looking statements when making decisions, given that actual results, conditions, actions or future events could differ significantly from the 
targets, expectations, estimates or intentions advanced in them, explicitly or implicitly. Readers who rely on these forward-looking statements must 
carefully consider these risk factors and other uncertainties and potential events, including the uncertainty inherent in forward-looking statements. 

The significant economic assumptions underlying the forward-looking statements in this MD&A are described in Section 1.0, “Economic environment and 
outlook” of this MD&A. To develop our economic growth forecasts, in general and for the financial services sector, we mainly use historical economic data 
provided by recognized and reliable organizations, empirical and theoretical relationships between economic and financial variables, expert judgment and 
identified upside and downside risks for the domestic and global economies. Given the evolution of the COVID-19 pandemic and its impact on the global 
economy and financial market conditions, as well as on the business operations, financial results and financial position of Desjardins Group, a larger share 
of uncertainty is associated with our economic assumptions compared with previous periods, since these assumptions are made based on uncertain future 
developments and considering the difficulty of predicting the extent of the pandemic’s long-term effects. 

Any forward-looking statements contained in this MD&A represent the views of management only as at the date hereof, and are presented for the purpose 
of assisting readers in understanding and interpreting Desjardins Capital’s balance sheet as at the dates indicated or its results for the periods then ended, 
as well as its strategic priorities and objectives as considered as at the date hereof. These statements may not be appropriate for other purposes. 
Desjardins Capital does not undertake to update any oral or written forward-looking statements that could be made from time to time by or on behalf of 
Desjardins Capital, except as required under applicable securities legislation. 

REGULATORY ENVIRONMENT

Desjardins Group, including Desjardins Capital, closely monitors regulations as well as new developments relating to financial products and services in 
order to mitigate any negative impact on its operations, and aims to comply with best practices in this regard. 

The Business Corporations Act (Québec) and the Act respecting financial services cooperatives

Desjardins Capital’s activities are governed by the Business Corporations Act (Québec) and An Act respecting financial service cooperatives. The AMF is 
the main government agency overseeing and monitoring deposit-taking institutions (other than banks) that conduct business in Québec and are governed 
by a Québec law. Desjardins Capital manages financial reporting in compliance with the AMF's Regulation 52-109 respecting Certification of Disclosure in 
Issuers’ Annual and Interim Filings. 
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The Act respecting financial service cooperatives prescribes, among other things, the rules for organizing a network of financial services cooperatives and 
a financial group, and the rules for issuing capital shares and investment shares. The Act also includes a chapter concerning the Groupe coopératif 
Desjardins (the Cooperative Group), which comprises the Desjardins caisses in Québec, the Federation and the Fonds de sécurité Desjardins, and 
specifies the financial solidarity mechanisms within the Cooperative Group. The Act establishes the Federation’s mission to look after Desjardins Group’s 
risk management and see to the financial health of the Cooperative Group and its sustainability. To this end, the Federation and the Fonds de sécurité 
Desjardins have additional special powers of supervision and intervention regarding the protection of creditors, including depositors. As well, the 
Federation may, in accordance with its mission and when it considers that the financial position of the Cooperative Group so warrants, give written 
instructions to any caisse or order it to adopt and apply a recovery plan. For its part, the Fonds de sécurité Desjardins is required to ensure the distribution 
of capital and other assets among the components of the Cooperative Group so that each one can perform its obligations to its depositors and other 
creditors in full, correctly and without delay. It is required to intervene with a component of the Cooperative Group each time it appears necessary to do so 
in order to protect the component’s creditors. The Fonds de sécurité Desjardins may, in such circumstances, order the sale of any part of the business of a 
caisse, order the amalgamation or dissolution of caisses or establish a legal entity to facilitate the liquidation of a caisse’s bad assets. Furthermore, the 
Fonds de sécurité Desjardins mutualizes the cost of its interventions between the components belonging to the Cooperative Group. In addition, if it 
considers that its financial resources are inadequate to carry out its mission, it may set a special assessment and require any component of the 
Cooperative Group to pay it. The Act also provides that all the Québec caisses, the Federation and the Fonds de sécurité Desjardins may be 
amalgamated into a single legal entity to be wound up, as these entities cannot be wound up in any other manner. 

1.0 Economic environment and outlook 
Changes in the Canadian dollar vs. the U.S. dollar (at quarter end) 
(in U.S. dollars / Canadian dollars)

Changes in the prime rate (annual average) 
(as a percentage) 

Changes in the unemployment rate (annual average) 
(as a percentage) 

Annual growth in GDP 
(as a percentage) 
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Global economy 

The global economy was hard hit by the COVID-19 pandemic in 2020. The year began on a generally positive note in the first months, but the situation 
worsened in China starting in February and followed by most other countries in March. The drop in tourism, the temporary closure of several services, and 
then the necessary health and lockdown measures, either suggested or imposed by the public authorities of several countries, caused significant declines 
in real GDP in the first and second quarters. This confirmed a global recession. Most economies recovered in the late spring and summer as the most 
restrictive lockdown measures were eased, but a second wave of COVID-19 in the fall led to the implementation of new health restrictions. For 2020, real 
GDP is estimated to have declined by 6.8% in the eurozone, including a 5.3% setback in Germany and an 8.3% drop in France. In the United Kingdom, 
the decline is estimated at 9.9%. Although China was the first to be affected by COVID-19, it was also one of the few countries to register economic 
growth, posting an annual gain of 2.3%. 

Much like the world’s governments, the central banks have reacted vigorously to limit the negative consequences of the pandemic. The U.S. Federal 
Reserve (the Fed) and the Bank of Canada lowered their key interest rates by 150 basis points in March, bringing them close to zero. They also 
implemented new programs, including massive injections of liquidity, to ensure the smooth functioning of the financial markets and avoid a credit crunch. 
These actions by the central banks drove federal bond rates down and helped stock markets rally quickly after a brutal correction in the late winter of 
2020. In the final analysis, 2020 proved to be a good year for investors despite the economic downturn. 

After the plunge in 2020, global real GDP is expected to grow fairly well in 2021. If the vaccination campaign goes well and the pandemic subsides in 
2021, global real GDP is expected to grow by 5.5% following a 4.1% drop in 2020. This economic rebound will owe much to a broad-based low interest 
rate environment and the numerous assistance measures implemented by governments to support household incomes and limit the damage to 
businesses. However, much depends on how the COVID-19 situation develops, and there could be even stronger growth if the vaccines are distributed 
rapidly. Abundant liquidity and low interest rates may continue to support the value of financial assets. 

United States 

The trade truce between China and the United States in early 2020 seemed to bode well. However, the spread of COVID-19 beginning in March brought 
an end to the longest economic cycle in U.S. history. The implementation of health and lockdown measures, mostly by the states and local governments, 
led to the complete loss of more than 22 million jobs in March and April 2020. On an annualized basis, real GDP fell 5.1% in the first quarter and 31.4% in 
the second quarter, representing the worst results since quarterly data began being published in 1947. The U.S. economy began to improve in May as the 
main health and lockdown measures were eased, but also due to federal government support through the CARES Act and the extraordinary monetary 
policy implemented by the Fed. Real GDP jumped 33.4% in the third quarter, and the economy recovered just over half of the jobs that were lost in the late 
winter of 2020. Since the U.S. implemented fewer new severe health measures, unlike many other advanced countries, its economy did not suffer unduly 
from the subsequent waves of COVID-19 in the early summer and fall. Real GDP increased by 4.0% (at an annualized rate) in the last quarter of 2020. 

The U.S. economy is expected to grow fairly rapidly in 2021, returning to a more normal level of activity after the problems of 2020. A new US$935 billion 
relief package adopted at the very end of 2020 will support the economy. The easing of trade tensions and the Biden administration’s implementation of 
other fiscal measures to stimulate the economy should also support growth, as should the policy stance adopted by the Fed. The new administration's 
protectionist intentions and changes in its relations with China will also need to be monitored. Real GDP is projected to grow by 4.7% in 2021 (annual rate) 
after contracting 3.5% in 2020.  

Canada

As elsewhere in the world, the Canadian economy was severely affected by the COVID-19 pandemic in 2020. The health measures implemented across 
the country in the spring of 2020 resulted in historic real GDP declines in the first and second quarters of 2020. However, the federal government 
introduced several support measures for individuals and businesses. These measures, and in particular the government’s support for household income, 
have made a big difference in how the situation developed. Beginning in May, the strong financial position of households allowed them to participate fully 
in the Canadian economy’s recovery. Not only did retail trade quickly recover the lost ground, but the housing market has demonstrated great vitality since 
the spring lockdown. As a result, the reopening of the economy led to an exceptional rebound in real GDP in the third quarter. Beginning in the fourth 
quarter, the economy moved into the recovery phase, characterized by weaker output growth. In addition, new restrictive measures were introduced in 
several regions of the country in the fourth quarter to curb the spread of a second wave of COVID-19. In the end, Canadian real GDP declined 5.4% in 
2020. 

The recovery phase of the Canadian economy is expected to continue into 2021. Of course, how the pandemic develops is still likely to be the source of 
some economic uncertainties, including a temporary decline in real GDP in the first quarter. That said, the vaccination campaign has begun and should not 
only support the country’s economic recovery, starting in the spring, but also reduce uncertainties. However, the pandemic will have impacts that will be 
felt in some sectors well after 2021. But for 2021 as a whole, Canadian real GDP is projected to grow 4.9%. 

Québec 

Québec also experienced an unprecedented drop in real GDP in 2020. The first wave of the pandemic, which led to the closure of all non-essential 
activities in the spring, caused an abrupt deterioration in economic indicators. Last year, the unemployment rate rose from 4.5% in February to peak at 
17.6% in April, retail sales collapsed, and exports were down. Real GDP plunged by almost 10% in March and about 15% in April, only to rebound sharply 
in May with the gradual reopening of facilities and businesses. Real GDP continued to recover over the summer, so the recovery is well underway. Some 
economic indicators, including retail sales and existing home sales, have already exceeded the levels reached in February 2020. Financial support from 
the federal government made a difference for Québec households whose incomes have, overall, risen sharply since the spring of 2020.  

However, the second wave of the pandemic has already brought some turmoil. The closure of certain types of businesses in regions that have been on 
high alert since October has caused job losses in the affected sectors. The measures taken to control the growth in COVID-19 cases slowed economic 
recovery in the last quarter of 2020. Another decline in real GDP is expected in early 2021, but it will be less dramatic than in the spring of 2020 because 
the restrictions are less severe, particularly in the manufacturing and construction sectors. After a roller-coaster year and an approximately 5% decline in 
real GDP in 2020, 2021 begins on a difficult footing. The progress made in the vaccination campaign allows us to be more optimistic about the economic 
recovery that will follow, but some sectors that will have been severely affected by the closures will have difficulty recovering. 
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2.0 Review of financial results 

2.1 Analysis of 2020 results 

Table 1 – Financial results
For the years ended December 31 

(in thousands of dollars) 2020 2019 2018

Interest income

Subordinated notes issued by Desjardins caisses of Québec $ 42,470 $ 74,253 $ 74,253

Cash 143 347 261

42,613 74,600 74,514

Interest expense

Senior notes 41,367 72,304 72,262

41,367 72,304 72,262

Net interest income 1,246 2,296 2,252

Non-interest expense

Professional fees 261 697 868

Income before income taxes 985 1,599 1,384

Income tax expense 261 425 370

Net income for the year $ 724 $ 1,174 $ 1,014

For fiscal 2020, Desjardins Capital recorded $724 thousand in net income compared to $1,174 thousand for 2019. Net interest income was down 
$1,050 thousand from 2019, to $1,246 thousand. This decrease was essentially due to a decline in net interest income as a result of the prepayment of 
Series G senior notes and the redemption of Series G subordinated notes on May 5, 2020. Professional fees included in non-interest expense were down 
$436 thousand, to $261 thousand for 2020, in particular due to the maturing of Series G subordinated notes. It should be recalled that net interest income 
arises from the spread between the interest rate on the subordinated notes and that on the senior notes used to finance Desjardins Capital’s operating 
expenses. 

The situation related to COVID-19 pandemic had no impact on Desjardins Capital’s results for fiscal 2020.  

COMPARISON OF 2019 AND 2018

Net income for fiscal 2019 was $1,174 thousand, compared to $1,014 thousand as at December 31, 2018. This change was primarily due to a slight 
increase in net interest income and a decrease in professional fees included in non-interest expense. 

2.2 Analysis of fourth quarter results 

Table 2 – Quarterly results for the previous eight quarters

(unaudited, in thousands of dollars) 2020 2019

Q4 Q3 Q2 Q1 Q4 Q3 Q2 Q1

Interest income $ 6,454 $ 6,457 $ 11,052 $ 18,650 $ 18,657 $ 18,650 $ 18,645 $ 18,648

Interest expense 6,275 6,274 10,735 18,083 18,080 18,077 18,075 18,072

Net interest income 179 183 317 567 577 573 570 576

Non-interest expense (71) 38 122 172 173 154 187 183

Income before income taxes 250 145 195 395 404 419 383 393

Income tax expense 66 39 51 105 107 112 102 104

Net income $ 184 $ 106 $ 144 $ 290 $ 297 $ 307 $ 281 $ 289

For the fourth quarter ended December 31, 2020, Desjardins Capital recorded net income of $184 thousand compared to $297 thousand for the same 
quarter of 2019. Net interest income was $179 thousand for the fourth quarter, down $398 thousand from the result obtained for the same period of 2019. 
This decrease was essentially due to a decline in net interest income as a result of the prepayment of Series G senior notes and the redemption of 
Series G subordinated notes on May 5, 2020. Non-interest expense declined $244 thousand from the fourth quarter of 2019, in particular due to the 
maturing of Series G subordinated notes and a reversal of expenses recognized in the first nine months of 2020. 
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3.0 Balance sheet review

3.1 Total assets

As at December 31, 2020, Desjardins Capital had total assets of $0.5 billion compared to $1.4 billion as at December 31, 2019. These assets consisted 
primarily of subordinated notes issued by the caisses of Québec.

As at December 31, 2020, the subordinated notes issued by the caisses of Québec were comprised of:   

Series J

Carrying amount $500.0 million 

Acquisition date December 15, 2011

Maturity date December 15, 2026

Fixed annual interest rate 5.154% 
December 15, 2011 to December 14, 2021

Fixed interest payments Biannual until December 15, 2021

Variable annual interest rate 90-day bankers’ acceptance 
rate plus 2.867%  
December 15, 2021 to December 14, 2026

Variable interest payments Quarterly  
March 15, 2022 to December 15, 2026

Total or partial early redemption at the option 
of Desjardins Capital to finance the early 
redemption of the corresponding senior notes 

No early redemption before December 15, 2021 

On or after December 15, 2021, early redemption subject to prior approval from the AMF 

Interest receivable $1.2 million

On May 5, 2020, Desjardins Capital redeemed all the Series G subordinated notes in order to redeem in advance all Series G senior notes, which had a 
carrying amount of $900.0 million. 
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3.2 Total liabilities 

As at December 31, 2020, Desjardins Capital’s total liabilities stood at $0.5 billion compared to $1.4 billion as at December 31, 2019. These liabilities 
consisted mainly of senior notes.  

As at December 31, 2020, Desjardins Capital’s senior notes were comprised of:  

Series J

Nominal value $500.0 million 

Issuing date December 15, 2011

Maturity date December 15, 2026

Fixed annual interest rate 4.954% 
December 15, 2011 to December 14, 2021

Fixed interest payments Biannual until December 15, 2021

Variable annual interest rate 90-day bankers’ acceptance  
rate plus 2.670%  
December 15, 2021 to December 14, 2026

Variable interest payments Quarterly  
March 15, 2022 to December 15, 2026

Early redemption No early redemption before December 15, 2021 

On or after December 15, 2021, early redemption in whole or in part subject to prior approval from 
the AMF

Interest payable $1.1 million

These senior notes are secured by a first hypothec on the corresponding subordinated notes of the above-mentioned series. 

On May 5, 2020, Desjardins Capital redeemed in advance all the Series G senior notes in an amount of $900.0 million. 

4.0 Risk management
4.1 Risk management 

The shaded areas and tables marked with an asterisk (*) in this section contain information about credit, market and liquidity risks in accordance with 
IFRS 7, “Financial Instruments: Disclosures”. They also contain an analysis of how Desjardins Capital assesses its risks as well as a description of its risk 
management objectives, policies and methods. IFRS 7 provides that risk disclosures may be included in the MD&A. Consequently, the shaded areas and 
tables marked with an asterisk (*) contain audited information and are an integral part of the Financial Statements, as explained in Note 9, “Financial 
instrument risk management”, to the Financial Statements. 

Desjardins Capital was created exclusively for the purpose of offering securities on the financial markets and investing the proceeds thereof in securities 
issued by the caisses of Québec to meet their liquidity and capital needs. Desjardins Capital therefore acts as an intermediary between external investors 
and the caisses in order to provide the caisses of Québec with easier access to institutional capital. 

The Board of Directors of Desjardins Capital is responsible for guiding, planning, coordinating and monitoring all of its operations. The Board is supported 
in some of its responsibilities, specifically in the area of risk management, by its Management Committee and its Audit Committee. 

Desjardins Capital is exposed to different types of risk in its normal course of operations, including credit risk, market risk, liquidity risk, operational risk and 
legal and regulatory risk. 

With respect to the COVID-19 pandemic, Desjardins Group, including Desjardins Capital, is closely monitoring the development of the pandemic and its 
impact on activities. 



Management’s Discussion and Analysis – 2020 Annual Report of Desjardins Capital Inc. 

8

Credit risk

Credit risk is the risk of losses resulting from a counterparty’s failure to honour its contractual obligations, whether or not these obligations appear on the 
Balance Sheet. 

Desjardins Capital is exposed to credit risk primarily through the subordinated notes issued to it by the caisses of Québec. These notes represented 
95.7% of assets on the Balance Sheets as at December 31, 2020, compared to 98.0% at the end of 2019.  

The securities issued by the caisses of Québec to Desjardins Capital are, in fact, subordinated, as to right of payment, to all the other obligations of the 
caisses of Québec. However, this risk is considered minimal, given that Desjardins Group, including Fonds de sécurité Desjardins, have implemented 
certain intervention mechanisms designed to help the caisses of Québec in financial difficulty. Moreover, the Act respecting financial services cooperatives
grants the Federation the powers to intervene with the caisses in accordance with its mission to ensure the financial health of Groupe coopératif 
Desjardins and its sustainability. Additional information on this law are presented in the “Regulatory environment” section of this MD&A.  

During the COVID-19 pandemic, Desjardins Group has introduced several relief measures to support its members and clients and to mitigate the impact of 
this crisis. Government authorities have also implemented a number of programs to stabilize the situation and support the economy. Even though future 
repercussions are still uncertain, the credit portfolio is closely monitored to take more or less long-term implications into account. 

Market risk

Market risk refers to the risk of changes in the fair value of financial instruments resulting from fluctuations in the parameters affecting this value, in 
particular, interest rates, exchange rates, credit spreads and their volatility. 

Desjardins Capital is exposed to market risk primarily through to its positions resulting from its intermediation operations between the caisses of Québec 
and institutional investors. More specifically, Desjardins Capital is exposed to interest rate risk, which corresponds to the potential impact of interest rate 
fluctuations on net interest income and on the economic value of equity. 

Desjardins Capital applies sound and conservative management practices in order to achieve intermediation between lenders and the caisses of Québec 
with a view to achieving the matching required to mitigate interest rate risk. To avoid any sensitivity to changing interest rates, Desjardins Capital seeks to 
match the terms of the related senior notes with the terms of the subordinated notes. In addition, when debt securities are issued, Desjardins Capital sets 
a sufficient profit margin to finance its operating costs by fixing an interest rate on the subordinated notes. Moreover, Desjardins Capital has no trading 
portfolio. 

Since the cash flows resulting from Desjardins Capital’s operations are matched, the impact of interest rate changes on the economic value of capital is 
negligible. 

Liquidity risk

Liquidity risk refers to Desjardins Capital’s capacity to raise the necessary funds (by increasing liabilities or converting assets) to meet a financial 
obligation, whether or not it appears on the Balance Sheets.  

Desjardins Capital carefully manages liquidity risk by matching maturities between senior notes and subordinated notes. Desjardins Capital can also 
require the caisses of Québec to pay, in whole or in part, the subordinated notes in order to redeem senior notes in advance. 

Furthermore, Desjardins Capital ensures that the contractual maturities of senior notes and subordinated notes are staggered in order to avoid an 
excessive concentration of these maturities on specific dates. Such concentration could lead to a liquidity risk when there is turbulence in financial 
markets.

FUNDING SOURCES

The borrowing programs of Desjardins Capital, which are established by prospectus, matured in previous years and were not renewed. Depending on 
changes in the regulatory environment, Desjardins Capital may at some time in the future launch issues of securities on capital markets in Canada, the 
U.S. and Europe.  

On May 5, 2020, Desjardins Capital redeemed in advance all the Series G senior notes in an amount of $900.0 million. 

BASEL III

Desjardins Capital’s senior notes fully qualified, for Desjardins Group, as Tier 2 regulatory capital until December 31, 2012. On January 1, 2013, the AMF 
adopted the provisions stipulated by the Basel Committee with respect to requirements to ensure that losses are absorbed at the point of non-viability. 
Consequently, since January 1, 2013, these notes no longer fully qualify as Tier 2 regulatory capital since they do not satisfy the requirements for  
non-viability contingent capital. 

As a result, Desjardins Capital’s senior notes are being gradually eliminated from Desjardins Group’s capital at a rate of 10% per year over a nine-year 
period that began on January 1, 2013 under the transitional measures set out in the AMF guideline. 
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CREDIT RATINGS OF SECURITIES ISSUED AND OUTSTANDING

The credit ratings of Desjardins Capital affect its ability to access sources of funding on capital markets, as well as the conditions of such funding.  

Desjardins Capital enjoys excellent credit ratings that are among the best of the major Canadian and international banking institutions. 

Rating agencies assign credit ratings and related ratings outlooks based on their own proprietary methodology, which includes a number of analytical 
criteria, including factors that are not under Desjardins Group’s control. The rating agencies evaluate Desjardins Group primarily on a combined basis and 
recognize its capitalization, its consistent financial performance, its significant market shares in Québec and the quality of its assets. Consequently, the 
credit ratings of Desjardins Capital, a venture reporting issuer, are backed by Desjardins Group’s financial strength. It should be noted that rating agencies 
also assign credit ratings to the Federation.   

Highlights of rating agencies concerning Desjardins Group’s instruments during 2020 and in January 2021: 

 On April 3, 2020, as a result of disruptions in economic activity and financial markets during the COVID-19 pandemic, Fitch revised the outlook 
assigned to the ratings of Desjardins Group and of the major Canadian banks from stable to negative. Furthermore, in relation to the announcement on 
February 28, 2020 concerning the update of its methodology for the banking and non-banking industry, Fitch announced that it was upgrading the 
rating for existing senior debt (excluded from the bail-in regime applicable to Desjardins Group) from AA- to AA, affirming the senior debt rating (subject 
to the internal recapitalization (bail-in) regime applicable to Desjardins Group) at AA- and downgrading the rating from A+ to A for the NVCC (Non-
Viability Contingent Capital) subordinated notes. In addition, Fitch also downgraded the rating for Desjardins Capital’s senior debt from A+ to A.  

 On June 9, 2020, Moody’s upgraded the outlook for Desjardins Group and Desjardins Capital from negative to stable. This change reflects Moody’s 
assessment that Desjardins Group reduced its reliance on wholesale funding but it is also due to Desjardins’s geographic footprint in the province of 
Québec, where consumers have, on average, lower levels of indebtedness compared to those of other Canadian provinces, as well as Desjardins’s 
minimal exposure to the energy sector in Canada. As a result, Moody’s believes that the Desjardins loan portfolio is less vulnerable to the COVID-19 
pandemic in comparison to the Canadian banks’ portfolio.  

 Following the publication of the report of the Office of the Privacy Commissioner of Canada on December 14, 2020, and the orders of the Commission 
d’accès à l’information du Québec and the AMF, the credit rating agencies DBRS and Fitch maintained their ratings for Desjardins Group and 
Desjardins Capital instruments, while Moody’s affirmed its ratings. To justify their actions, the agencies referred to the substantial resources that 
Desjardins had dedicated to information security controls, fraud prevention and enhanced governance. In addition, Standard & Poor’s ratings for 
Desjardins Group and Desjardins Capital remained unchanged. 

 On January 13, 2021, Fitch affirmed ratings for Desjardins Group and Desjardins Capital. This affirmation reflects Fitch’s view that Desjardins Group 
has solid assets but also a strong presence in Québec, with market-leading positions in savings, residential mortgages, wealth management and 
insurance. Fitch does not assign an outlook to the ratings of Desjardins Capital. 

A list of the various credit ratings assigned to the instruments of Desjardins Capital are found in the following table. 

Table 3 – Credit ratings of securities issued and in circulation 

DBRS FITCH MOODY’S 
STANDARD & 

POOR’S 

Medium- and long-term, senior A (high) A A2 A 

Outlook Stable - Stable Stable 

CONTRACTUAL OBLIGATIONS

Contractual obligations are commitments with respect to minimum future payments, and they impact the liquidity needs of Desjardins Capital. Such 
contractual obligations are recognized in the Balance Sheets or are off-balance sheet. For more information on contractual maturities, see the table 
"Residual contractual maturities of on-balance sheet items and off-balance sheet commitments" in Note 9, "Financial instrument risk management" to the 
financial statements. 

Operational risk 

Operational risk is the risk of inadequacy or failure attributable to processes, people, internal systems or external events and resulting in losses, failure to 
achieve objectives or a negative impact on reputation.  

Operational risk is inherent to all the activities of Desjardins Group, including Desjardins Capital, including the management and control practices in other 
risk areas (credit, market, liquidity, etc.) as well as activities carried out by a third party. This risk may lead to losses mainly resulting from theft, fraud, 
damage to tangible assets, non-compliance with legislation or regulations, systems failures, unauthorized access to computer systems, cyber threats, or 
problems or errors in process management. To maintain this risk at an acceptable level, an operational risk management framework has been developed 
and deployed throughout the organization. The framework includes the usual practices for sound management of operations and is based on the three 
lines of defence model, clearly defining the roles and responsibilities in risk and operations management.
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OPERATIONAL RISK MANAGEMENT FRAMEWORK

The purpose of the operational risk management framework is to identify, measure, mitigate and monitor operational risk as well as make interventions 
and disclosures for operational risk in accordance with operational risk appetite and the frameworks adopted by the Board of Directors. It is supported by 
guidelines setting out operational risk management foundations. At the same time, the operational risk management framework connects with the other 
areas of risk. 

The operational risk management framework is reviewed annually to ensure its adequacy and its relevance based on Desjardins Group’s risk profile and 
developments in industry practices.  

Legal and regulatory risk 

Legal and regulatory risk refers to the risk associated with noncompliance by Desjardins Group, including Desjardins Capital, with the obligations arising 
from the interpretation or application of legislative and regulatory provisions or contractual commitments, which could affect its operations, reputation, 
strategies and financial objectives. 

Legal and regulatory risk entails, inter alia, effectively preventing and handling possible disputes and claims that may lead in particular to judgments or 
decisions by a court of law or regulatory body that could result in orders to pay damages, financial penalties or sanctions. Moreover, the legal and 
regulatory environment is evolving quickly and could increase Desjardins Capital’s exposure to new types of litigation. In addition, some lawsuits against 
Desjardins Capital may be very complex and be based on legal theories that are new or have never been verified. The outcome of such lawsuits may be 
difficult to predict or estimate until the proceedings have reached an advanced stage, which may take several years. Class action lawsuits or multi-party 
litigation may feature an additional risk of judgments with substantial monetary, non-monetary or punitive damages. Plaintiffs who bring a class action or 
other lawsuit sometimes claim very large amounts and it is impossible to determine Desjardins Capital’s liability, if any, for some time. Legal liability or an 
important regulatory measure could have an adverse effect on the current activities of Desjardins Capital’s, its results of operations and its financial 
position, in addition to damaging its reputation. Even if Desjardins Capital won its court case or was no longer the subject of measures imposed by 
regulatory bodies, these situations could harm its reputation and have an adverse impact on its financial position, due in particular to the costs associated 
with such proceedings, and its brand image.  

The financial services industry is one of the most strictly regulated and monitored sectors. In recent years, the regulations governing the industry have 
expanded significantly in response to numerous socio-economic phenomena such as the development of new, increasingly complex financial products, 
the continuing volatility in the securities industry, financial fraud, the fight against money laundering and terrorist financing, and the fight against tax 
evasion, to mention but a few. In addition to federal (Canada and the U.S.) and provincial government requirements, the regulatory environment also 
includes organizations such as the AMF, the Canadian Securities Administrators, and the Financial Transactions and Reports Analysis Centre of Canada. 
Complying with legislative and regulatory provisions, such as those for the protection of personal information and in the Foreign Account Tax Compliance 
Act, the Standard for Automatic Exchange of Financial Account Information in Tax Matters, the Dodd-Frank Wall Street Reform and Consumer Protection 
Act and the Basel accords, requires considerable technical, human and financial resources and also affects the way Desjardins Capital manages its 
current operations and implements its business strategies.  

As an independent supervisory function, the Office of the Chief Compliance Officer of Desjardins Group fosters a proactive approach to compliance by 
fully integrating compliance into the organization’s current operations. It is responsible for developing, updating and maintaining the compliance 
management framework, which is based on the identification and monitoring of regulatory obligations and the functional units subject to them. Regulatory 
developments and their impact on operations are therefore monitored and evaluated on an ongoing basis by the compliance function in cooperation with 
the Office of the Chief Legal Officer, and strategies are implemented as required to mitigate them. The compliance function provides support to managers 
in charge of business segments and support functions so that they can effectively manage their risks, by developing an appropriate framework and 
documentation, acting in an advisory capacity, setting up training programs and conducting periodic inspections of operations. The Desjardins Group 
Monitoring Office provides an independent assessment of the effectiveness of the compliance management framework. Lastly, Desjardins Capital has set 
up a formal reporting process related to compliance for its senior management and various decision-making bodies. In addition, to maintain its reputation 
for integrity as well as the confidence of its members and clients, the market and the general public, Desjardins Group has developed a code of 
professional conduct applicable to all its officers and employees as well as all its components, including Desjardins Capital. This overall management of 
compliance provides reasonable assurance that Desjardins Capital’s operations are carried out in compliance with applicable regulations. Despite all these 
efforts, Desjardins Capital may not be able to predict the exact impact of regulatory developments and appropriately implement strategies to respond. It 
could then sustain an adverse impact on its financial performance, its operations and its reputation. For further information, refer to the “Regulatory 
environment” section of this MD&A.  
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4.2 Other risk factors that could impact future results

As indicated in the caution concerning forward-looking statements, general or specific risks and uncertainties may cause Desjardins Capital’s actual 
results to differ from those in these statements. Some of these risk factors are presented below. 

Risk factor Description 

Critical accounting 
estimates and 
accounting standards 

The financial statements are prepared in accordance with IFRS. The accounting policies used by Desjardins Capital 
determine how it reports its financial position and results of operations, and may require management to make estimates 
or rely on assumptions about matters that are inherently uncertain. Any change to these estimates and assumptions, as 
well as in accounting standards and policies, may have a significant impact on the financial position and operating 
results of Desjardins Capital. The significant accounting policies and future accounting changes are described in Note 2, 
“Basis of presentation and significant accounting policies”, to the Financial Statements. 

Credit ratings The credit ratings assigned to Desjardins Capital by the rating agencies are instrumental to its access to sources of 
wholesale financing and the cost of such financing. These ratings may be revised or withdrawn at any time by the rating 
agencies. Furthermore, a serious downgrade to the ratings could increase Desjardins Capital’s cost of funding, reduce 
its access to the capital markets and increase the additional obligations required by its counterparties. 

Other factors Desjardins Capital cautions the reader that factors other than the foregoing could affect future results. These factors 
include, among others, public health crises such as pandemics and epidemics, including the COVID-19 pandemic, and 
the risks associated, in particular, with its scope and duration as well as its impact on the global economy and capital 
market conditions, and on Desjardins Capital’s business operations, financial results and financial position, or any other 
similar disease affecting the local, national or global economy, as well as Desjardins Capital’s ability to anticipate and 
manage the risks associated with these factors properly despite a disciplined risk management environment. Investors 
and other stakeholders relying on forward-looking statements to make decisions with respect to Desjardins Capital 
should carefully consider these factors as well as other uncertainties, potential events, and industry factors or other 
items specific to Desjardins Capital that could adversely impact its future results. 

5.0 Additional information 
5.1 Controls and procedures

DISCLOSURE CONTROLS AND PROCEDURES

In accordance with the CSA guidance in National Instrument 52-109, the Chair of the Board of Directors, and CEO as well as the General Manager and 
Chief Financial Officer of Desjardins Capital (Chief Financial Officer) caused to be designed disclosure controls and procedures (DCPs). These controls 
and procedures are designed to provide reasonable assurance that the information presented in annual, interim or other reports filed or transmitted under 
securities legislation is recorded, processed, summarized and reported within the time periods prescribed by such legislation. These controls and 
procedures are also designed to warrant that such information is assembled and disclosed to Desjardins Capital’s management, including its signing 
officers, in accordance with what is appropriate to make timely decisions regarding disclosure. 

As at December 31, 2020, Desjardins Capital’s management, in collaboration with the Chair of the Board of Directors and CEO and the Chief Financial 
Officer, assessed the design and effectiveness of its DCPs. Based on the results of this assessment, the Chair of the Board of Directors and CEO as well 
as the Chief Financial Officer concluded that the DCPs were adequately designed and effective. 

INTERNAL CONTROL OVER FINANCIAL REPORTING

The management of Desjardins Capital caused an adequate internal control over financial reporting process to be designed and has maintained it. This 
process is designed to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external 
purposes in accordance with IFRS. Internal control over financial reporting (ICFR) includes, in particular, those policies and procedures that:  
 pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of assets; 
 are designed to provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial statements in accordance 

with IFRS, and that cash receipts and payments are being made only in accordance with authorizations of management and directors; 
 are designed to provide reasonable assurance regarding prevention or timely detection of any unauthorized acquisition, use or disposition of assets 

that could have a significant impact on the annual financial statements or interim financial reports. 

Because of its inherent limitations, ICFR may not prevent or detect all misstatements on a timely basis. Management’s assessment of the controls 
provides only reasonable, not absolute, assurance that all the problems related to control which could give rise to material misstatements have been 
detected. 
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Desjardins Capital’s management, in collaboration with the Chair of the Board of Directors and CEO and the Chief Financial Officer, have assessed the 
design and effectiveness of ICFR. This assessment was performed in accordance with the 2013 Internal Control – Integrated Framework published by the 
Committee of Sponsoring Organizations of the Treadway Commission (COSO) for financial controls and in accordance with the Control Objectives for 
Information and Related Technologies (COBIT) framework for IT general controls.  

Based on the results of the assessment, the Chairman of the Board of Directors and CEO as well as the Chief Financial Officer concluded that, as at 
December 31, 2020, ICFR was adequately designed and effective. 

CHANGE IN INTERNAL CONTROL OVER FINANCIAL REPORTING

During the year ended December 31, 2020, Desjardins Capital did not make any changes to its policies, procedures and other processes with regard to 
internal control that had materially affected, or may materially affect, ICFR. 

5.2 Related party disclosures

In the normal course of operations, Desjardins Capital carries out transactions with Desjardins Group entities. All these transactions were entered into 
under normal market terms and conditions. Desjardins Capital does not carry out financial transactions with its management personnel. 

Note 11, “Related party disclosures”, to the Financial Statements presents additional information on related party transactions. 

5.3 Critical accounting policies and estimates

A description of the accounting policies used by Desjardins Capital is essential to understanding the Financial Statements as at December 31, 2020. The 
significant accounting policies are described in Note 2, “Basis of presentation and significant accounting policies”, to the Financial Statements. Some of 
these policies are of particular importance in presenting the financial position and operating results of Desjardins Capital because they require 
management to make judgments as well as estimates and assumptions that may affect the reported amounts of some assets, liabilities, income and 
expenses, as well as related information. The significant accounting policies that required management to make difficult, subjective or complex judgments, 
often involving uncertainties, are discussed below. 

The COVID-19 pandemic did not materially affect the judgments, estimates and assumptions made by management in the preparation of the financial 
statements. 

DETERMINATION OF THE FAIR VALUE OF FINANCIAL INSTRUMENTS

The fair value of a financial instrument is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between 
market participants at the measurement date. 

The fair value measurement of financial instruments is determined using a three level hierarchy, reflecting the importance of the inputs used for the 
measurements. Level 1 denotes measurement based on quoted prices (unadjusted) in active markets for identical assets or liabilities, while level 2 
designates valuation techniques based primarily on observable market data. Level 3 concerns valuation techniques not based primarily on observable 
market data. 

There is little subjectivity in the determination of the fair value of financial instruments obtained from quoted prices on active markets. This fair value is 
based on the quoted price within the bid-ask spread that is most representative of fair value in the circumstances. 

If there are no quoted prices on active markets, fair value is determined using models that maximize the use of observable inputs and minimize the use of 
unobservable inputs. In such cases, fair value estimates are established using valuation techniques such as cash flow discounting, comparisons with 
similar financial instruments, option pricing models and other techniques commonly used by market participants, if these techniques have been 
demonstrated to provide reliable estimates. Valuation techniques rely on assumptions concerning the amount and timing of estimated future cash flows 
and discount rates that are mainly based on observable data, such as interest rate yield curves, exchange rates, credit curves and volatility factors. When 
one or several material inputs are not observable on the market, fair value is determined mainly based on internal inputs and estimates that take into 
account the characteristics specific to the financial instrument and any factor relevant to the measurement. For complex financial instruments, significant 
judgment is used in determining the valuation technique to be used and in selecting inputs and adjustments associated with this technique. Due to the 
need to use estimates and make judgments when applying many valuation techniques, fair value estimates for identical or similar assets may differ 
between entities. Fair value reflects market conditions on a given date and may not be representative of future fair values. It should not be considered as 
being realizable in the event of immediate settlement of these instruments. 

Subordinated notes 

The fair value of subordinated notes is determined by discounting future cash flows using rates Desjardins Capital could obtain at period-end for securities 
with similar terms and maturities. 

Senior notes 

The fair value of senior notes is based on brokers’ quotes. 
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IMPAIRMENT OF FINANCIAL INSTRUMENTS

At each reporting date, Desjardins Capital recognizes a loss allowance for expected credit losses for financial assets classified as at “amortized cost”. This 
allowance is based on the general impairment method, which consists of evaluating whether there have been significant increases in credit risk since initial 
recognition in order to determine whether the expected credit risks need to be recognized over the next 12 months or more for the life of the financial 
instrument. The financial assets of Desjardins Capital are not impaired financial assets and are considered not to have incurred a material increase in 
credit risk since their initial recognition. An allowance for expected credit losses is therefore recognized for the next 12 months.  

The loss allowance for expected credit losses reflects an unbiased amount, based on a probability-weighted present value of cash flow shortfalls, and 
takes into account reasonable and supportable information about past events, current conditions and forecasts of future economic conditions. Generally, 
the loss allowance for expected credit losses represents the present value of the difference between cash flows that are due under the terms and 
conditions of the contract, and total cash flows that Desjardins Capital expects to receive. As at December 31, 2020 and 2019, the loss allowance for 
expected credit losses on the financial assets of Desjardins Capital was nil. 

INCOME TAXES

The income tax expense recorded on the Statement of Comprehensive Income comprises the current tax expense and the deferred tax expense. 

Total income tax expense is based on the expected tax treatment of transactions. To determine the current and deferred portions of this expense, 
management must make judgments to establish assumptions concerning the dates on which deferred income tax assets and liabilities will be reversed. 
Significant judgment must be used to interpret the relevant tax legislation in order to determine the income tax expense. If Desjardins Capital arrives at a 
different interpretation than taxation authorities or if the reversal dates do not correspond to the forecasted dates, the provision for income taxes may 
increase or decrease in subsequent years. 

Note 8, “Income taxes”, to the Financial Statements provides additional information on income taxes. 

5.4 Future accounting changes

IAS 1, “Presentation of Financial Statements” 

In January 2020, the IASB issued amendments to IAS 1, “Presentation of Financial Statements”, on the classification of liabilities as current and  
non-current. The amendments clarify the classification of liabilities. Desjardins Capital is currently assessing the impact of adopting the amendments, 
which will be effective for annual reporting periods beginning on or after January 1, 2023, on a retrospective basis.  

None of the other accounting standards issued by the IASB, but not yet effective as at December 31, 2020, has a significant impact on Desjardins Capital.  

6.0 Corporate governance disclosure and the Audit 
Committee

As a venture issuer that is not required to file an annual information form, Desjardins Capital must provide in its annual MD&A the information on 
governance required by Regulation 58-101 respecting Disclosure of Corporate Governance Practices, issued by the AMF, as well as the information on its 
Audit Committee required by Regulation 52-110 respecting Audit Committees, issued by the AMF. 

6.1 Corporate governance disclosure 

Desjardins Capital has a governance program that is harmonized with Desjardins Group’s governance program. The information on governance appearing 
in Desjardins Group’s Annual Report is incorporated by reference into this MD&A. 

6.2 Audit Committee disclosure 

RULES OF THE AUDIT COMMITTEE

The rules of the Audit Committee are an integral part of the Audit Committee’s Charter presented in section 7.0 of this MD&A. 



Management’s Discussion and Analysis – 2020 Annual Report of Desjardins Capital Inc. 

14

COMPOSITION OF THE AUDIT COMMITTEE

The members of the Audit Committee are Louis Babineau, Lisa Baillargeon, Johanne Charbonneau, Stéphane Corbeil, Sonia Corriveau and  
Jean-François Laporte. Each member of the Audit Committee is independent and has the financial literacy required under Regulation 52-110 respecting 
Audit Committees. Michel Doré sits on the Audit Committee as an observer. 

RELEVANT EDUCATION AND EXPERIENCE

The members of the Audit Committee have the education and experience required to assume their responsibilities in the Audit Committee. It consists of 
six independent members, including two directors co-opted from the Board of Directors. More specifically, their experience is as follows: 

• Louis Babineau has a PhD in Business Administration. He is a tenured professor at Université du Québec à Rimouski, Lévis campus.  
Louis Babineau is also Chair of the Board of Directors of the Caisse Desjardins de Ste-Foy. He serves on the Boards of Directors of the Federation, 
Desjardins Technology Group Inc., Desjardins Capital and Desjardins Trust Inc. and is a member of the Audit and Inspection Commission and the 
Audit Committees of these entities. He is also a member of the Board of Directors of the Fonds de sécurité Desjardins and chairman of the Board of 
directors of Développement International Desjardins.

• Lisa Baillargeon is a Chartered Professional Accountant (CPA) and has a doctorate and an MBA. She is a professor and researcher at the École des 
sciences de la gestion, at UQAM, and Chair of the Audit Committee of the City of Montréal, as well as Chair of the Board of Directors of the  
Caisse Desjardins Charles-LeMoyne. Lisa Baillargeon serves on the Boards of Directors of the Federation, Desjardins Technology Group Inc., 
Desjardins Capital and Desjardins Trust Inc., and she is a member of the Audit and Inspection Commission and the Audit Committees of these 
entities. Lisa Baillargeon is also a member of the Board of Directors of the Fonds de sécurité Desjardins and the Corporate Governance and 
Responsible Finance Commission.  

• Johanne Charbonneau, Chair of the Committee, is a Chartered Professional Accountant (CPA) and has an MBA. She is retired from CBC/Radio-
Canada where she served as Chief Financial Officer. Johanne Charbonneau serves as co-opted director on the Boards of Directors of the Federation, 
Desjardins Technology Group Inc., Desjardins Capital and Desjardins Trust Inc., and she is Chair of the Audit and Inspection Commission and the 
Audit Committees of these entities. Johanne Charbonneau is also a member of the Board of Directors of the Fonds de sécurité Desjardins and an 
observer of the Risk Management Commission.  

• Stéphane Corbeil has an MBA in Portfolio and Treasury Management and is a Chartered Financial Analyst (CFA). He is the president of  
TERIS Corporation and Club Voyages Dumoulin. He is also Vice-Chair of the Board of Directors of the Caisse Desjardins du Nord de Laval. Stéphane 
Corbeil is a member of the Boards of Directors of the Federation, Desjardins Technology Group Inc., Desjardins Capital and Desjardins Trust Inc., and 
he is Chair of the Audit and Inspection Commission and the Audit Committees of these entities. Stéphane Corbeil is also Chair of the Board of 
Directors of the Fonds de sécurité Desjardins and a member of the Investment Commission. 

• Sonia Corriveau has an MBA and a bachelor's degree in information management systems. She is the Chief Business Transformation Officer at  
VIA Rail Canada. Sonia Corriveau serves as co-opted director on the Boards of Directors of the Federation, Desjardins Technology Group Inc., 
Desjardins Capital and Desjardins Trust Inc., and she is a member of the Audit and Inspection Commission and the Audit Committees of these 
entities. 

• Jean-François Laporte has an MBA. He has more than 30 years of experience in senior financial and administrative positions, the majority of which 
have been with multinational manufacturing companies, and is a director of the Caisse Desjardins de la Pommeraie. Jean-François Laporte is a 
member of the Boards of Directors of the Federation, Desjardins Technology Group Inc., Desjardins Capital and Desjardins Trust Inc., and he is a 
member of the Audit and Inspection Commission and the Audit Committees of these entities. Jean-François Laporte is also Chair of the Board of 
Directors of Desjardins General Insurance Group.

Members also have access to orientation and ongoing training processes. 

PRE-APPROVAL POLICIES AND PROCEDURES

The Board of Directors of the Federation has adopted a policy on contracts awarded by Desjardins Group components, including Desjardins Capital, for 
non-audit services. Under this policy, the Federation’s Audit and Inspection Commission has a legal responsibility for pre-approving non-audit services 
provided by Desjardins Group’s external auditors, whether they are provided to it as a whole or to one of its components. The objective is to eliminate 
threats to the external auditor’s independence or bring them to an acceptable level, thereby avoiding situations that could impair or be perceived to impair 
the external auditor’s judgment and objectivity. 
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External auditor service fees (by category) 

For the periods begun January 1, 2020 and January 1, 2019 and ended December 31, 2020 and December 31, 2019, PricewaterhouseCoopers LLP 
(PricewaterhouseCoopers) invoiced Desjardins Capital for the following fees on December 31, 2020. 

AUDIT FEES

2020  $14,231 
2019  $14,096 

These fees include annual audit and quarterly review engagement services. 

AUDIT-RELATED FEES

2020 $20,049 
2019 $20,007 

These fees are for work performed in the translation of financial reports. 

TAX FEES

No fees were invoiced in this category in 2020 and 2019. 

ALL OTHER FEES

No fees were invoiced in this category in 2020 and 2019. 

7.0 Audit Committee charter
In job titles, the masculine form has been used to simplify the text.

7.1 The mandate 

The Board of Directors (the “Board”), within the scope of its monitoring, control and reporting responsibilities, delegates responsibility for monitoring the 
financial reporting process to the Audit Committee (the "Committee"). 

To this end, the Committee:  
 Reviews the interim and annual financial statements and the management discussion and analysis reports 
 Reviews press releases, as applicable, and the statement of executive compensation 
 Reviews financial reporting, in particular the external auditor’s report 
 Oversees the internal control system 
 Oversees the management of risks related to the financial reporting process 
 Oversees the monitoring and external audit processes 
 Oversees compliance management 
 Reviews any other element entrusted to it by the Board 
 Comments on the mandate of the finance team, within the scope of the Committee’s responsibilities 

The Committee also ensures the independence and objectivity of the independent auditor, the Chief Monitoring Officer of Desjardins Group, and 
Desjardins Capital’s Chief Compliance and Privacy Officer. 

Furthermore, the Committee encourages an environment conducive to transparent discussions between senior management, the independent auditor and 
the Chief Monitoring Officer of Desjardins Group. The Committee ensures that it understands the external audit strategies and the monitoring activities of 
the Desjardins Group Monitoring Office, and it takes into consideration the main audit and monitoring risks. The Committee monitors the work of the 
independent auditor and the Chief Monitoring Officer and evaluates their effectiveness. 

The Committee also sees to the development of the member-client culture so that the best interests of members and clients are central to actions and 
decisions. 

This Charter details how the Committee operates to fulfill the mandate entrusted to it by the Board. It complies with the regulatory requirements of 
Regulation 52-110 for a reporting issuer. Desjardins Capital, which is a venture reporting issuer, elected not to use the exemption for venture issuers. 
Where Regulation 52-110 provides no guidance, the rules pursuant to the Business Corporations Act (Québec), or the Group’s Policy on the Composition 
of Commissions and Committees have been cited.  
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In addition, it should be noted that at Desjardins Group it is the Federation’s Human Resources Commission that assists the Board in its policy, planning 
and monitoring role, including making recommendations on policies and Group frameworks for human resources management and total compensation as 
well as the Group framework for succession, the executive succession plan, the development of and changes to the profiles of general managers, 
managers and employees, and follow-up on risks and the required action plans or programs. 

7.2 Operating principles  

The Committee assumes its responsibilities guided by the following principles:  

7.2.1 Rigour and compliance with controls 

The Committee expects management to act in accordance with the Desjardins Group Code of Ethics and Professional Conduct, the legislation and 
regulations that apply to Desjardins Capital, and the principles of sound governance, and adopt a rigorous approach to compliance, financial disclosure 
and oversight. 

7.2.2 Communications  

Through the Committee’s Chair, members expect to have direct access to management, the employees of the Federation assigned to the activities of 
Desjardins Capital, the independent auditor, the General Manager and Chief Financial Officer of Desjardins Capital, the Chief Monitoring Officer of 
Desjardins Group, and the company’s Chief Compliance and Privacy Officer. Committee members also encourage an environment conducive to frank, 
transparent and effective communication with these groups. 

7.2.3 Financial literacy 

Committee members are financially literate within the meaning of Regulation 52-110 respecting Audit Committees and, in particular, they are able to read 
and understand a set of financial statements that present a breadth and level of complexity of accounting issues that are generally comparable to the 
breadth and complexity of the issues that can reasonably be expected to be raised by reading the financial statements of Desjardins Capital.

7.2.4 Findings and information needs 

The Committee communicates its concerns to senior management, the independent auditor, and the Chief Monitoring Officer of Desjardins Group, 
according to the responsibilities of each.  

7.2.5 External resources  

In addition to any assistance it may receive from the independent auditor and the Desjardins Group Monitoring Office in performing its duties, the 
Committee may engage external resources with specialized expertise at the expense of Desjardins Capital. The Federation’s Governance Commission 
recommends to management the use of an external expert following a request from a director. 

7.2.6 Reports to the Board  

After each meeting, the Chair of the Committee submits a written report at the next Board meeting. 

7.2.7 Committee self-assessment 

Every two years, the Committee reviews and discusses its performance, and reviews its role, responsibilities, and the performance of its members through 
self-assessments performed by the members. 

7.2.8 Independent auditor 

The independent auditor is accountable to the Board through the Committee, and reports any significant or potentially significant event to the Committee. 
He can convene a Committee meeting and must be advised of all Committee meetings. 

7.2.9 Monitoring by the Desjardins Group Monitoring Office (DGMO) 

The Committee expects the DGMO to provide independent and objective assurance of the design and effectiveness of governance and risk management 
processes and internal controls as well as their appropriateness to the activities of Desjardins Group. 



Management’s Discussion and Analysis – 2020 Annual Report of Desjardins Capital Inc. 

17

7.2.10 Risk management 

Under its financial reporting oversight responsibilities, the Committee monitors financial risks and the related internal controls, consistently with the work of 
the Federation’s Risk Management Commission. 

7.2.11 Compliance  

The Committee expects the company’s Chief Compliance and Privacy Officer to provide assurance as to the degree of control over regulatory compliance 
and to express an opinion on the application and adequacy of compliance management mechanisms. 

7.2.12 Regulators  

The Committee meets whenever necessary and reports on its activities to regulators, including the Autorité des marchés financiers (AMF).  

7.2.13 Investigative power  

The Committee may investigate any matter within its competence. To this end, it has full access to the books, records, facilities and members of 
management and staff of Desjardins Capital. Two members of the Committee may convene a meeting of the Board to discuss any matter of concern to 
Committee members. 

7.3 Operations 

The Committee operates as follows: 

7.3.1 Composition

 The Committee is composed of six members appointed by the Board, including the Chair. Each member of the Committee is a member of the Board. 
All Committee members must be independent, in accordance with Regulation 52-110. They must be free from any relationship or interest that might 
interfere with the exercise of their independent judgment. In the event of a tie vote of the members, the vote of the Chair of the Committee prevails. 

 The Chair of the Committee is designated in accordance with Desjardins Group’s Policy on the Composition of Commissions and Committees. The 
Chair of the Committee does not serve as chair of the Board or of any other committee reporting to the Board. The Chair of the Committee must have 
all the qualifications required to serve on the Committee. If the Chair of the Committee is absent from a meeting, a member of the Committee will be 
designated by the Committee to conduct the meeting. 

 The term of a member’s mandate ranges from one to six years, and may be extended by one or two years in certain exceptional circumstances. 
However, to ensure continuity, it is preferable that all members not be replaced in the same year.  

 The Committee’s secretary is a person who is appointed by the Committee but is not a member of the Committee. 
 The head of oversight at Desjardins Group and the General Manager and Chief Financial Officer of Desjardins Capital jointly assume the role of 

functional leadership of the Committee. 

7.3.2 Core member qualifications 

Core member qualifications mainly include: 
 Financial literacy, which can be acquired within a reasonable timeframe following the member’s appointment 
 Business experience, relevant specialized qualifications, skills and knowledge related to information and communication technologies (ICT) 
 Objectivity, integrity, independent thought, sound judgment and pragmatism 
 Capacity for diligence 
 Familiarity with the activities of Desjardins Capital and the industry 

When appointing members to the Committee, the Board prefers individuals with experience and skills in audit, financial reporting, accounting and risk 
management.

7.3.3 Training and development 

7.3.3.1 The Committee must offer new members an information or orientation session explaining, among other things, the mandate of the Committee, 
the role and responsibilities of its members, the activities of Desjardins Capital, its financial statements, accounting practices and standards, 
financial policies, internal control requirements, financial ratios, risks, and requirements of regulators and compliance policies. 

7.3.3.2 Members are responsible for enquiring about new practices that are likely to influence the Committee’s role and responsibilities in order to 
propose that the Board make any necessary changes to redefine its mandate. 

7.3.3.3 Members are to receive information periodically on new accounting standards and recommendations issued by the Accounting Standards Board 
and regulators and on international practices, and their repercussions on the entity if the impact is material. They are to receive information 
periodically, where available, on sound practices regarding compliance policies and the internal control environment.  



Management’s Discussion and Analysis – 2020 Annual Report of Desjardins Capital Inc. 

18

7.3.4 Meetings: frequency, participation and compensation 

7.3.4.1 Statutory meetings are to be determined at the beginning of the year, in accordance with a schedule approved by the Board, and must be held 
at least once every quarter. When necessary, other meetings may be added in the course of the year. For their services, Committee members 
receive compensation that is set according to policy in effect for the entity.  

7.3.4.2 Meeting participation 

Regular attendees: 
 Committee members 
 The General Manager and Chief Financial Officer of Desjardins Capital
 The Vice-President, Finance Division of Desjardins Group
 The Chief Monitoring Officer, Desjardins Group 
 The independent auditor  
 The person acting as secretary of the Committee 

Other attendees: 
 The Committee may invite any individual from Desjardins Group to attend all or part of Committee meetings, as it deems necessary or 

desirable. 

Quorum for any meeting is a majority of members. However, if a quorum is no longer present due to a requirement for one or several members 
to leave the meeting, quorum is reduced to the number of voting members present for the duration of deliberations on that issue. A vacancy on 
the Committee is filled by the Board, if deemed appropriate. Failure to fill a vacancy does not invalidate the decisions of the Committee if there is 
quorum. 

The Committee includes, on the agenda for each meeting or on an ad hoc basis, a private discussion period with or without managers or 
observers present. 

7.3.4.3 The Committee carries out annual planning of its activities, including: 
 Annual activity plan of the Committee 
 Update of the Committee’s charter 
 Review of the organization chart of Desjardins Capital to assess whether any changes to the Committee’s activities are necessary 
 Confirmation of Committee members’ independence 
 Assessment of Committee members’ financial literacy and skills related to ICT 
 Planning of member training related to the Committee’s responsibilities and good governance practices on accounting/regulatory 

developments and other relevant subjects 
 Setting of the annual Committee meeting schedule 
 A performance evaluation is also carried out, every two years, of the Committee and each of its members. 

7.3.4.4 The Committee records the content of each of its meetings in duly approved minutes. 

7.4 Duties and responsibilities  

The Committee has the following duties and responsibilities: 

7.4.1 Financial information 

The Committee reviews, and recommends that the Board approves, before their publication, the interim and annual financial statements, management’s 
discussion and analysis and ancillary documents. The Committee ensures the quality and integrity of the presentation and reporting of financial 
information in accordance with IFRS, and the use of adequate accounting practices. The Committee ensures that the financial reporting of Desjardins 
Capital is clear, exhaustive, relevant to users, consistent over time and comparable from one financial entity to the next. 

7.4.1.1 Quarterly and annually:  
 Determine whether the financial statements and management’s discussion and analysis present fairly the financial position and results and 

activities for the period 
 Assess the financial statements’ quality and compliance with IFRS 
 Assess whether management uses the appropriate accounting practices, applied consistently, and obtain the opinion of the independent 

auditor thereon 
 Verify whether accounting practices are comparable to those used in the industry or other Desjardins Group entities 
 Review, with management and the independent auditor, the effects of adopting new accounting policies 
 Review with management the significant decisions made in preparing the financial statements and management’s discussion and analysis 
 Obtain a letter from management certifying the reliability of the results and use of appropriate accounting practices (management 

representation letter) 
 Review and revise the processes regarding financial certification, the information disclosed in the management’s discussion and analysis, 

and the certificate signed by the Chair of the Board of Directors and CEO of Desjardins Capital, and by the General Manager and Chief 
Financial Officer of Desjardins Capital, that are to be included in the annual and interim public filings of Desjardins Capital in compliance with 
Regulation 52-109 
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 Pay close attention to complex or unusual transactions, particularly acquisitions, discontinued operations and related party transactions 
 Review, specifically, issues requiring subjectivity, such as assessments of assets and liabilities, provisions/reserves (including tax provisions) 

and other commitments 
 Review litigations and determine whether they are sufficiently provisioned  
 Ensure that materiality is adhered to 
 Ensure that the regulatory ratios are met and that the statement of financial position is balanced, as well as the liquidity and funding capacity 

indicators 
 Review press releases containing significant financial information as well as any other significant financial communications 
 Review the impact on the financial statements of new regulatory or accounting measures as well as off-balance sheet structures 
 Review the independent auditor’s report accompanying the annual and interim financial statements 
 Pay particular attention to the disclosure of performance measures, including non-IFRS financial measures, in particular their consistency, 

comparability and transparency with those of industry and other entities of Desjardins Group  
 Meet privately on a quarterly basis with the General Manager and Chief Financial Officer of Desjardins Capital 
 Recommend that the Board approve the financial statements and the MD&As 

7.4.1.2 Annually, the Committee is required to: 
 Review the Statement of Executive Compensation and recommend its approval to the Board 
 Oversee the application and updating, as needed, of Desjardins Group’s Material Financial Disclosure Policy and recommend its approval to 

the Board 
 Ensure that appropriate procedures are in place for reviewing public disclosures of financial information extracted or derived from the 

financial statements other than information provided for in the documents stipulated in section 7.4.1 and for periodically reviewing the 
suitability of these procedures 

 Review tax and tax planning issues that are important for financial statements 
 Ensure that all taxes, income taxes and payroll deductions have been paid for Desjardins Capital 

7.4.1.3 Review prospectuses before their publication when securities are issued and programs renewed. 

7.4.2 Internal controls  

The Committee ensures that management has designed and implemented an effective internal control system with regard to financial reporting, 
safekeeping of assets, detection of fraud and compliance. 

7.4.2.1 Require that management design, implement and maintain internal control procedures, including controls for preventing, identifying and 
detecting fraud, and evaluate their efficiency. 

7.4.2.2 Review the actions of management following recommendations made by the independent auditor and the Chief Monitoring Officer of Desjardins 
Group regarding internal controls. 

7.4.2.3 Receive from management, the independent auditor, the Chief Monitoring Officer of Desjardins Group, the General Manager and Chief Financial 
Officer of Desjardins Capital, as well as from other units, regular reports on major control deviations or the detection of fraud, including those 
involving management, and how such shortcomings have been corrected. 

7.4.2.4 Obtain from management an annual evaluation of the effectiveness of its internal control system and mechanisms including the audit strategy for 
outsourced services, as well as the audit results. 

7.4.2.5 Review fraud detection and prevention programs and policies. 

7.4.2.6 Ensure that procedures are in place for the receipt, retention and handling of complaints received regarding accounting, internal accounting 
controls and audit matters and that reporting is received thereon. 

7.4.2.7 Ensure that procedures are in place so that employees of the Federation appointed to the activities of Desjardins Capital can confidentially and 
anonymously submit their concerns regarding questionable accounting or audit matters, and that reporting is received thereon.  

7.4.2.8 Ensure that a report is received annually from the person responsible for financial governance. 

7.4.3 Risk management  

7.4.3.1 Work closely with the Federation’s Risk Management Commission to ensure that the material financial risks are adequately managed and 
controlled. Discuss the measures taken to manage and present the related information. 

7.4.3.2 Obtain an opinion from the independent auditor and the Chief Monitoring Officer of Desjardins Group regarding financial reporting risks.  

7.4.3.3 Meet annually and as required, in the performance of the Committee’s responsibilities, with the General Counsel, the Senior Vice-President, 
Information Technologies and other Desjardins Group units, as required. 

7.4.3.4 Meet privately, on an annual and ad hoc basis, with the General Manager and Chief Financial Officer of Desjardins Capital. 
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7.4.4 Compliance  

Ensure that Desjardins Capital has and applies a compliance management framework that provides its Chief Compliance and Privacy Officer with 
reasonable assurance that regulations are adhered to and regulatory risks are effectively managed. 

7.4.4.1 Ensure and maintain the independence of the company’s Chief Compliance and Privacy Officer. 

7.4.4.2 Examine his/her reports in connection with compliance management, anti-money laundering and anti-terrorist financing, the fight against tax 
evasion, sound business practices including the protection of personal information, and the effectiveness and adequacy of the compliance 
framework for Desjardins Capital. 

7.4.4.3 Ensure that he/she has sufficient resources to appropriately discharge his/her responsibilities in respect of Desjardins Capital. 

7.4.4.4 Examine the reports of the DGMO on compliance management and on the application and effectiveness of compliance management 
mechanisms. Ensure that appropriate follow-up is carried out. 

7.4.4.5 Meet privately, on an annual or ad hoc basis, with the company’s Chief Compliance and Privacy Officer, and the Chief Anti-Money Laundering 
and Anti-Tax Evasion Officer. 

7.4.5  Regulators  

7.4.5.1 Examine the relevant correspondence on requests or investigations concerning internal controls and all other relevant reports from the 
supervisory agencies regarding Desjardins Capital and falling under the Committee’s purview and ensure follow-up. 

7.4.5.2 Examine reports for submission to the regulators that are considered relevant and that fall under the Committee’s purview and ensure that their 
requirements are met. 

7.4.6 External audit  

The independent auditor is directly accountable to the Committee. The Committee is directly responsible for monitoring the work of the independent 
auditor engaged to prepare or deliver the annual audit and interim review reports and provide other audit, review and certification services. The Committee 
must evaluate and oversee the independence, objectivity and effectiveness of the independent auditor. 

In order to meet its responsibilities in this respect, the Committee must: 

7.4.6.1 Ensure and maintain the competencies, independence and objectivity of the independent auditor by: 

7.4.6.1.1 Reviewing, on an annual basis, its performance, in particular to assess his/her effectiveness and the quality of his/her services in 
order to be able to recommend his/her appointment and reappointment to the Board, under Desjardins Group’s institutional policy 
regarding the independent auditors. 

7.4.6.1.2 Establishing and recommending to the Board his/her compensation.  

7.4.6.1.3 Giving pre-approvals for all non-audit services provided to Desjardins Capital in accordance with Desjardins Group’s institutional 
policy regarding the independent auditors. 

7.4.6.1.4 Recommending policies to the Board and adopting specific procedures for retaining services unrelated to audits. 

7.4.6.1.5 Ensuring that management complies with the current procurement policy or rules for granting service contracts to the independent 
auditor. 

7.4.6.1.6 Receiving, each quarter, a detailed list of new mandates granted by the entity. 

7.4.6.1.7 Having direct communication access. 

7.4.6.1.8 Reviewing the hiring policies in connection with the independent auditor’s former or current partners and employees, whether this is 
the former or current auditor, as described in Desjardins Group’s institutional policy regarding the independent auditors, and 
recommending their approval to the Board. 

7.4.6.1.9 Overseeing the rotation of the engagement, concurring and other audit partners. 

7.4.6.1.10 Reviewing the internal policies and procedures followed by the auditor to maintain his/her independence and by engaging him/her in 
discussions of such policies and procedures. 

7.4.6.1.11 Obtaining confirmation of the auditor’s independence on an annual basis along with indications of all the connections that the 
independent auditor and his/her firm have, in carrying out related activities, with Desjardins Capital and its related parties and that, 
based on his/her professional judgment, may reasonably be expected to influence his/her independence. 

7.4.6.2 Approve the scope of the annual audit plan and proposed approach. 

7.4.6.3 Review materiality annually based on audit risks. 

7.4.6.4 Examine the auditor’s post-audit report and comment on such items as audit highlights, summary of audit differences (corrected or not), quality 
of the accounting principles applied and work on fraud. 

7.4.6.5 Ensure compliance with accounting practices and that such practices are conservative and appropriate. 
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7.4.6.6 Examine and ensure follow-up on the recommendation letter or any other report addressed to management. 

7.4.6.7 Question the coordination and use of its work with that carried out by the Chief Monitoring Officer of Desjardins Group. 

7.4.6.8 Once each year, discuss with the independent auditor their internal quality control procedures and the summary of their Canadian Public 
Accountability Board (CPAB) inspection results. 

7.4.6.9 Discuss the recognition and presentation of certain transactions, estimates, decisions and assumptions made by management. 

7.4.6.10 Resolve disputes between management and the independent auditor in connection with financial reporting, as applicable. 

7.4.6.11  Meet privately with the independent auditor on a quarterly basis. 

7.4.6.12 Ensure that the independent auditor has the competencies and resources to properly discharge his/her responsibilities. 

7.4.7 Monitoring by the DGMO 

The Chief Monitoring Officer of Desjardins Group receives his or her mandate from the Act1 for monitoring the caisse network, Desjardins Group’s Audit 
and Inspection Commission (AIC) and the Audit Committees/Commissions for monitoring the subsidiaries. The Monitoring function’s responsibilities are 
defined by the AIC and the subsidiaries’ Audit Committees/Commissions in connection with their respective oversight roles. 

The AIC and the subsidiaries’ Audit Committees/Commissions contribute to the performance assessment and effectiveness of the Monitoring function.  

Through the Board of Ethics and Professional Conduct, the AIC is associated with the process used to recommend the appointment or dismissal of the 
Chief Compliance Officer to the Board. The chairs of the subsidiaries’ Audit Committees/Commissions are stakeholders in these decisions. 

To this end, the Committee is required to:  

7.4.7.1 Ensure that the Chief Monitoring Officer of Desjardins Group is independent and objective and that this independence is maintained. To this 
end, the AIC is required to issue an annual opinion to the Board of Ethics and Professional Conduct, confirming that the Chief Compliance 
Officer has performed his or her role, unhindered by management, for the internal audit function. 

7.4.7.2 Understand the strategies used to develop the DGMO’s annual internal audit plan (which includes monitoring the caisse network). 

7.4.7.3 Ensure that the DGMO’s annual internal audit plan focuses on the main risks of the organization. 

7.4.7.4 Approve the DGMO’s annual internal audit plan and any subsequent amendments made thereto. 

7.4.7.5 Ensure that the DGMO’s annual internal audit plan is executed and receive, on a quarterly basis, an adequate account of the audit work 
performed. 

7.4.7.6 Ensure that appropriate measures are taken by management and follow up on the recommendations with the DGMO. 

7.4.7.7 Ensure that the Chief Monitoring Officer of Desjardins Group discloses to it any significant outsourcing arrangements with external providers 
subject to the requirements of Desjardins Group’s Directive on managing operational risk. 

7.4.7.8 Coordinate the DGMO’s work with the independent auditor. 

7.4.7.9 Resolve any disputes between management and the Chief Monitoring Officer of Desjardins Group and review any difficulties identified during its 
work. 

7.4.7.10 Ensure that the Chief Monitoring Officer has the resources required and sufficient access to information to properly discharge its responsibilities.  

7.4.7.11 Meet privately with the Chief Monitoring Officer of Desjardins Group on a quarterly basis. 

7.4.7.12 In accordance with the by-laws and annually, hold a closed-door meeting with the President and CEO of Desjardins Group to discuss the 
performance evaluation of the Chief Monitoring Officer of Desjardins Group. 

7.4.8 Finance team 

To this end, the Committee may:  

7.4.8.1 Where deemed necessary, address comments to the General Manager and Chief Financial Officer of Desjardins Capital concerning execution 
of the mandate of the Finance function of Desjardins Capital within the scope of the Committee’s responsibilities. 

1
An Act respecting financial services cooperatives (R.S.Q., chapter C-67.3)
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