
* Service available Monday to Friday, 8:00 a.m. to 9:00 p.m.

Here’s an overview of the products and services  
available to you:

AccèsD Internet  
and Mobile

•	 Get user support for various features
•	 Register for the service
•	 Manage the money transfer feature
•	 Manage your bill file

Regular 
operations and 
transactions

•	 Desjardins Access Card (renewal or defective card)
•	 Transaction plans
•	 Change address
•	 Account statement
•	 Transfers between accounts
•	 Stop payment
•	 Inquire about a transaction

Credit cards •	 Request a card
•	 Transfer account
•	 Overdraft transfer
•	 Online account statements

Investments  
and financing

•	 Guaranteed investments
•	 Mutual funds*

•	 Accord D financing
•	 Automobile and durable goods financing


