
Dear members, 
We’re proud to present this review of the key achievements made by 
your Caisse throughout the 2018 fiscal year. 

Working closely with you 
We’re constantly striving to work in the best interests of our members. That’s
why we’re committed to staying in close touch with your daily needs and
realities. This hands-on approach is taken not only by our employees, 
who are dedicated to offering you the very best service, but also by our
board of directors, committed to representing your interests and goals. 
We want our Caisse directors to be as representative of our members as
possible. That’s why we sent out a call for nominations. The board of
directors clearly defined the profiles we were looking for, and the nomination
committee then carefully evaluated all of the applications we received. 
In addition, as we announced last year, we reviewed the roles and
responsibilities of our directors, paying special attention to ethical standards
and practices as well as our cooperative nature. Our supervisory board 
was previously responsible for these key factors, which have now been taken
over by our board of directors. I would like to take this opportunity to
underline all of the work performed by the elected executive members who
served on the supervisory board, and to thank them for all of their efforts. 

Present in our community 
Your commitment to the Caisse allows us to enrich the lives of citizens and
communities. Last year alone, we contributed more than $68,000 in
donations and sponsorships. 
Thanks to you, we were able to actively participate in, among other things,
Semaine pour l’école publique, an initiative by the Fédération autonome 
de l’enseignement, and the 42nd Congrès de la Centrale des syndicats du
Québec, in addition to supporting many of our partners’ unions in carrying
out various projects with their members. 
With all the efforts we’ve made to ensure the sustainability of the Caisse, 
we can now officially declare: mission accomplished! Our collaborators are
now available to serve you online if you wish, as well in Caisse branches
across the Quebec region. 
We’re also extremely happy to announce that this year, we’ll be able to offer
returns to our members, which hasn’t been possible for several years. 

Present in the fight against climate change 
Climate change is one of the biggest challenges facing our society today. 
It is also a concern expressed by many of our members. Desjardins has
decided to make the environment a priority, announcing concrete plans to
play a proactive role in overcoming the challenges of climate change. We are

committed to supporting the energy transition, and to supporting
companies in adopting better environmental practices, good governance
and respect for communities.

The coolest financial institution
According to a 2018 study of Canadian millennials by research firm Léger,
Desjardins is the coolest financial institution in the country! We’ve made
many efforts over the past few years to offer products and services that meet
the needs of our younger clientele, and we interact with young people 
by adopting a tone and approach that resonates with them. In 2018, 
the Caisse organized activities specifically aimed at young people, including
the “Building My Future” contest for students in education that contributed
$4,000 in scholarships. 

Present for the future 
In collaboration with the directors of Caisse Desjardins du Secteur de
l’enseignement des Basses-Laurentides, we brainstormed on ways to better
meet the needs of our respective members. 
We formed a committee of representatives from our Caisse branches to
analyze the feasibility and relevance of working together to benefit our
members. We will be holding a meeting on this topic to give you a chance to
raise any questions about the project, which we believe has great potential
for the future. To bring the project to life, we’ll need to have the project
approved by members at a special general meeting. 

Thank you for a great year 
The Caisse’s positive influence in the community and among its members is
thanks to the people who work here. I would like to extend a big thank you
to all those who strive to serve you better everyday—the administrators,
managers and employees of the Caisse. It is under the direction of Johnny
Roy that their efforts can be realized, and that our collective goal of
constantly working in your best interests remains a priority. I would also like
to thank our Desjardins Group partners, whose collaboration allows us to
serve your financial needs and goals. 
Finally, I would like to thank you, our members, for your trust and support. 
It is because of you that we can be present, supporting the goals of you 
and your community. 

Michèle Grenier
President
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Dear members, 
2018 was a year marked by innovation. The Caisse, along with its
Desjardins Group partners, has launched numerous new products and
improved the existing products and services available to you. 
These advances are essential in allowing us to serve you better, and to
continue to set us apart from the competition. You can find the detailed
financial results of the Caisse along with our annual report on our website
at www.desjardins.com/caisseeducation or www.caisseeducation.ca.
Our positive results this past year reflect your confidence in and
commitment to our institution. Without your participation in our cooperative,
in terms of product holdings and business volume, we would not be able 
to ensure such an active presence in our community or to support the
development of our business as effectively. 
With $1.3 billion in business under management, up 6.2% from 2017, the
Caisse is well positioned in the market today. Through its membership
with Desjardins Group and participation in its subsidiaries, the Caisse has
access to a wide range of physical and online financial products and
services, all designed to meet the growing diversity of your needs. 

People first 
The Caisse’s team of directors, managers and employees all share a
commitment to work in the best interests of our members. In order to
achieve this, we pay close attention to your needs, as well as your
comments and suggestions. Please don’t hesitate to share your thoughts
and recommendations, to help us in our mission to constantly improve
your Caisse. 
The valuable expertise of our staff and partners is at the heart of
everything we do, as we work together with you to help you achieve 
your goals. Whether you have a personal or business project, you 
can count on one of the largest networks of experts. And thanks to our
online tools, not only can you access their advice and expertise at 
the Caisse, but from anywhere in the world. 

Present at all times 
By being present 24/7 online and via the AccesD app, we are able to offer
you unlimited access to unmatched products and services. In 2018,
Desjardins continued its mission to modernize by adding new online
features to its offer.
Since just over a year ago, future members have been able to open an
account online. The success of this initiative inspired us to create more
innovations over the past year. For example, our members can now open
a line of credit by phone in just minutes, or renew their mortgage online.
The entire process can be performed online and with phone assistance
when needed.
Desjardins Insurance also offers a new free app called Radar™, which
warns you of serious weather risks within 500 metres and allows you 
to select which type of weather events you’d like to stay informed on.
This is just one more way for us to be present in your daily life and ensure
your peace of mind. 
In addition, young members of our community can now enjoy access to 
an initiative developed by Desjardins that is unique in North America: 
360d spaces located in several universities throughout Quebec.

User-friendly and connected, these new specialized financial service
centres are open to students and young workers aged 18-30, regardless of
which Caisse they belong to. 

The evolution of member rebates 
Another innovation in 2019 is that members can now enjoy member
dividends on products, in addition to annual member dividends.
Traditional member dividends were based on your business volume with
the Caisse, mainly savings and loans. This new addition is designed to
recognize the business relationships you have with other Desjardins
services, such as, Desjardins insurance. It consists of a fixed amount paid
to individual members who hold at least one Desjardins product in the
following four categories of products: accounts; loans, lines of credit and
credit cards; holdings and investments; and insurance.  
The way you manage your finances and interact with Desjardins is
constantly evolving. That’s why we collectively adjust the rebate, just as
we adjust our service offer.
To pay you the new product rebate, as well as the volume rebate, 
we’re proposing a payment of $981,917 for the individual rebate. In
addition, in order to enrich our community concretely by supporting
structured projects, we recommend allocating $167,265 to the Community
Development Fund. 

Our passion at your service 
Our employees are here to support you in achieving your goals. I would
like to thank them for their ongoing commitment, and for putting their
energy and expertise to work to benefit our members. 
I would also like to thank the Caisse administrators, who care deeply
about the communities they have the privilege of representing. The time
and energy they invest is essential in building better communities and in
improving the lives of our members. 
More than ever, it is our privilege to be present for you! 

Johnny Roy 
Executive Director 

Here
FOR YOU,

YOUR NEEDS
AND YOUR GOALS



In 2018, your Caisse de l’Éducation has been present at more than 85 events: 
30 conferences on retirement, financial education, 
home ownership, etc.; 
20 presentations in collaboration with our partners; 
25 booths at conferences and conventions in your area. 

And because we care about members: 
1,225 people looking to learn more about our offer have been
contacted by our team; 
More than 1,200 people participated in our scholarship contest; 
More than 1,850 subscribers to our Facebook page to stay 
regularly informed. 

42nd Congrès de la Centrale des syndicats 
du Québec (CSQ)
Caisse Desjardins de l’Éducation is proud to have participated in the 
42nd Congrès de la Centrale des syndicats du Québec (CSQ), which 
took place June 25-29, 2018. Thank you to the entire team for the success 
of this event. 

“Hibou” Awards Tribute as part of the 9th edition
of Semaine pour l’école publique (SPEP) 
On October 11, the Caisse Desjardins de l’Éducation attended the Hibou
Awards Tribute organized by the Fédération autonome de l’enseigne-
ment (FAE).

Benefit for La Fondation des Auberges 
du Coeur 
Caisse Desjardins de l’Éducation is proud to partner with La Fondation des
Auberges du Coeur as part of the Foundation’s 2016-2018 fundraising
campaign. Your Caisse shares the mission of La Fondation des Auberges 
du Coeur to leave NOBODY behind. 

Annual Convention of Quebec Provincial
Association of Teachers (QPAT/APEQ) 
Caisse Desjardins de l’Éducation is heavily involved in the Annual
Convention of Quebec Provincial Association of Teachers (QPAT/APEQ),
which represents more than 8,000 English-speaking teachers across
Quebec. 

Lise Pedneault and 
Johnny Roy joined

comedian and
spokesperson, 

Philippe Laprise, and 
the Executive Director 

of the Fédération Automne
de l’Enseignement (FAE),
Martin-Pierre Nombré.

Our collaborators present at
the Quebec Provincial
Association of Teachers

(QPAT/APEQ) conference:
Mehdi Hafa, Vanessa Vibert

and Gladys Harfouche. 
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Pictured (left to right): Mehdi Hafa, Director of Business Development; our President,
Michèle Grenier; Audrey Gingras, Personal Finance Advisor; Lise Pedneault, Director of
Business Development; our Executive Director, Johnny Roy. 

Attending the event: Isabelle Garon, Vice-President, Office of the President, Cooperation
and Support for Adminstrators; Michèle Grenier, Chair of the Caisse Board of Directors;
Johnny Roy, Executive Director; Hélène Gignac, Vice-President of the Caisse Board 
of Directors; and Nathalie Lise Giguère, Vice-President of Member Services 
(North Shore of Montreal).



Conference on financial management in retirement, in collaboration with
Association de personnes retraitées of the Fédération autonome de
l’enseignement (APRFAE), in the company of the President, Nicole Frascadore. 

Winner of a $1,000
scholarship, Andréanne
Chénier, with Lise Pedneault
from the Caisse. 

A happy winner of 
our contest revealed 
on Facebook Live,

Marie-Pierre Dupuis. 

Day dedicated to teachers 
in Staples stores 
Caisse Desjardins de l’Éducation is proud to participate in Teacher’s Day 
in collaboration with Staples. 

The success of the next generation 
is close to our hearts 
SCHOLARSHIPS FOR STUDENTS IN EDUCATION 
We launched the “Building My Future” scholarship contest to encourage
and reward the efforts of university students in education. The four winners
from the universities of Montreal, McGill and Trois-Rivières each earned a
$1,000 scholarship. The draw took place via Facebook Live on October 18,
2018, in front of 100 students at the Université de Montréal. 

Thank you to everyone involved in 360d initiatives at Concordia
University, Université de Montréal and Université du Québec à Montréal
(UQAM) for their collaboration and support in helping students 
achieve their goals. 

Involvement with our partners 
Every year, Caisse Desjardins de l'Éducation gives more than 50 lectures
on different topics by education students and employed or retired
education workers. 

360d collaborators Kevin Inigo, Sylvain La, Moctar Boulama, Pierre Masamba Njie,
Abderraouf Naas Araba, Roxanne Boucher and Mehdi Hafa, Business Development
Director at Caisse Desjardins de l'Éducation. 

Pictured: 
Caisse employee, 
Mathieu Vigneault-Ratté.
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Conference on home ownership in
collaboration with Stéphane Soumis,
President of Syndicat du Soutien en
Éducation de la Pointe-de-L’Île (SSEPI).

Winner Jesse Dumas from Concordia University 
is awarded a $1,000 scholarship. 

Conference on financial education 
at UQAM, in collaboration with
Association modulaire étudiante 
du Baccalauréat en enseignement 
au secondaire (AMEBES).
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Committed employees 

(CONTINUED)

As a cooperative, we would not be able to reach this goal without our members actively participating 
in the Caisse’s financial activities. The best way to get involved is to take advantage of the full range 
of products and services offered by the Caisse and its Desjardins Group partners. Not only will it 
benefit your financial future, but also that of our entire community. THANK YOU FOR TRUSTING IN US! 

Here

Donating 
TO A
great cause
Because of you, the Caisse has
contributed $2,000 to breast
cancer research. Thank you! 

A UNITED TEAM DEDICATED TO THE SERVICE 
OF ITS MEMBERS. 

is to enrich the lives of citizens 
and communities 
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