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Message

from the president
and CEO

Guy Cormier

Building a prosperous, sustainable future
together

At Desjardins, we're more committed than ever to shaping society
and lighting the way for others as we pursue our cooperative
financial group's mission for our members and clients and make
a difference on key social and environmental issues.

In 2021, we relied on our stability, our adaptability and the dedica-
tion of our teams to continue to provide proactive support to all
our members and clients, to business owners and to communities
during the COVID-19 pandemic.

We're so pleased to see our organization reach new heights
and we salute our employees and directors for their hard work.

Thanks to exceptional collaboration across the organization
and the trust of our members and clients, we posted strong
financial results with surplus earnings before member divi-
dends of $2,942 million, up 21.6% over 2020. We generated
operating income' of $20,405 million, up 10.9% compared to
the previous year.

Technology working for people

We invest nearly $2 billion a year in information technology. We
continue to improve all our systems, uphold our strong com-
mitment to security and work to implement our omnichannel
transformation.

The driving force behind these updates is our desire to put
technology to work for our members and clients. Case in point:
we're already rolling out voice recognition to authenticate callers
in our client relations centres.

We've also partnered with Google to integrate the distinct features
of Quebec French into an artificial intelligence system. Ultimately,
members and clients will be able to speak directly to our auto-
mated system instead of having to weed through menu options.

In line with our omnichannel transformation, we've also rolled out
several other projects to expand self-service delivery and optimize
the overall experience we provide to our members and clients.

And last but not least, our tech development efforts have led to
some major firsts for Desjardins! We answered the call to innovate
during the pandemic. Over 1,000 delegates attended the first
Desjardins Group annual general meeting held entirely online.
In the network, 213 Desjardins caisses in Quebec and Ontario
held their annual general meetings online and voting increased
281% over 2019.

A socioeconomic leader for a green recovery

We're firmly committed to the socioeconomic recovery, and that
focus is clear in several of our initiatives. The first few that come
to mind are the GoodSpark Fund and the Momentum Fund,
2 amazing initiatives that support thousands of projects related
to employment, entrepreneurship, the environment, innovation,
young people and education.

For us, it's not a question: the recovery needs to be green.
That's why we joined forces with the Fédération des chambres
de commerce du Québec for an online tour of the province to
discuss the circular economy. And why we've partnered with the
Ecole de technologie supérieure to speed up the shift. We want
to help make practices across different sectors of the economy
more responsible and sustainable.

Toward more responsible finance

We're fast-tracking the integration of environmental, social and
governance (ESG) factors into our planning and operations.
Desjardins Group achieved the highest ESG Assessment score
of all entities in Moody's ESG Solutions? industry category
"Diversified Banks" in North America.

In 2021, we rolled out an ambitious science-based climate strat-
egy and made strong commitments. By 2040, we plan to reach
net zero greenhouse gas emissions in our operations, supply
chain, lending activities and equity investments in certain sectors.
We've also reviewed our procurement policy to align with our
sustainable development commitments and open up access for
local small businesses and non-profit organizations.

Desjardins Group was the first Canadian financial institution to
join the Business Ambition for 1.5°C developed by the Science
Based Targets initiative and the United Nations.

" For more information on non generally accepted accounting principles (GAAP) financial measures, see the Non-GAAP and other financial
measures section on pages 4 to 8 of the Management's Discussion and Analysis.

2 This ESG Assessment was originally conducted by V.E, which is now part of Moody's ESG Solutions, a business unit of Moody's Corporation.
By providing trusted data, analysis, analytical tools and intelligence, the group enables organizations to identify ESG risks and opportunities,
strengthen sustainability action plans and communicate with key stakeholders.
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In January 2021, we contributed® to and became the primary
financial partner of a new investment platform for the renewable
energy sector called the Power Sustainable Energy Infrastructure
Partnership. This was our biggest contribution to green infra-
structure in Canada and the US to date.

In the fall of 2021, we made our debut issue of $500 million in
sustainable bonds in the Canadian market. The net proceeds will
be used to fund projects with environmental or social benefits.

Growing across Canada to support our members
and clients

Over the past year, we've stepped up efforts to provide a complete
and consistent product and service lineup from coast to coast.
We opened a new client relations centre in Mississauga to serve
English-speaking members and clients even more efficiently. We
also struck up or expanded several partnerships to connect with
community needs and share our organization's values.

We joined over 6,000 people at Toronto Newcomer Day to share
what kind of support Desjardins can provide to people coming
to Canada. To stimulate economic growth in Ontario and the
Atlantic and Western regions, we decided to double the dollar
amount of each GoodSpark Grant as well as the number of bene-
ficiaries for the next round. A total of $3 million will be given to
150 small businesses in 2022 to help them invest in innovation,
employment and sustainable development.

Equity, diversity and inclusion

At Desjardins, we believe that diversity is a strength and that it has
a major role to play in our organization. The entire Desjardins team
works together to make equity, diversity and inclusion a priority
every day. As a result of our efforts, Desjardins was recognized as
one of Canada's Best Diversity Employers by Mediacorp.

We're proud to have created Empowering Women, a Canada-wide
network of women and their allies taking women in leadership
to the next level, and to be a partner of the Réseau des Femmes
d'affaires du Québec, a network for women in business. When
the National Day for Truth and Reconciliation was created, we
chose to adopt it as a statutory holiday.

3 Together with the Desjardins Group Pension Plan.

Putting young people first

We support young people's goals, projects and initiatives. In
2021, we increased our total budget to support youth to near-
ly $80 million, including our flagship Together For Our Youth
program. To help kids stay in school and succeed, we awarded
3,377 scholarships totalling $4.1 million.

We've also continued to work with the Youth Advisory Board.
Created in 2016, this board gives members the opportunity to
share their ideas with Desjardins Group's president and CEQO,
board of directors, and management committee. That means
these young people can voice their opinions on key business
issues and social and environmental challenges.

On top of all that, we renewed our partnership with Academos,
whose mission is to help young people choose a career. In
addition to being the organization's sponsor, | had the chance
to be a mentor. It was an enriching and inspiring experience,
and | learned so much about the challenges young people face.

Conclusion

In 2021, the pandemic pushed us to use the strengths and skills
of our team to do things differently once again. I'd like to under-
score the commitment and exceptional dedication of all of our
2,517 directors and 53,783 employees. Each and every one of
them showed an unprecedented ability to adapt without ever
losing sight of our mission. I'd like to thank them for everything
they do and of course, I'd like to thank our members and clients
for their trust.

Guy Cormier
President and CEO
Desjardins Group
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Desjardins Group's mission

To contribute to improving the economic and social well-being of people
and communities within the compatible limits of our field of activity:
+ By continually developing an integrated cooperative network of secure and profitable financial services,

owned and administered by our members, as well as a network of complementary financial organizations
with competitive returns, controlled by our members

+ By educating people, particularly members, officers' and employees, about democracy, economics,
solidarity, and individual and collective responsibility

@ Goal

To be everyone's #1 choice

O Values

+ Money at the service of human development
+ Personal commitment

- Democratic action

« Integrity and rigour

« Solidarity with the community

* Intercooperation

T Members of the boards of directors of Desjardins caisses and the Fédération des caisses Desjardins du Québec,
as well as members of the Board of Ethics and Professional Conduct.

2021 Annual Report \'/|



Desjardins Group

2021 key figures

7.5 million 2,517

) directors
members and clients

$514 million' $24 million

redistributed to
members and the
community

from the
GoodSpark Fund
in 2021 to support

127

projects for

$2.9 billion

in surplus earnings strong, sustainable
before member communities
dividends

$11.9 billion  §397 billion

. : 2 .
IN INsurance premiums in assets

53,783

employees

717,537

responses to our
customer satisfaction
survey

21.1%*

Tier 1A capital ratio

opge 3 in indivisible shared wealth held in
$1508 bllllon the caisses' general reserves

For more information on non-GAAP financial measures, see the Non-GAAP and other financial
measures section on pages 4 to 8 of the Management's Discussion and Analysis.

Gross written premiums.

Included in the $25.3 billion total reserves presented in Desjardins Group's combined financial
statements as at December 31, 2021.

In accordance with the Adequacy of Capital Base Guideline for financial services cooperatives
issued by the AMF and taking into account the applicable relief measures introduced by the AMF
in response to the COVID-19 pandemic. See Section 3.2 “Capital management”.

O Desjardins






Firmly focused
on the future

General meetings 100% online

Desjardins Group general meetings are a high point in our cooperative group's democratic
life. For the second year in a row, they were held online because of the pandemic. With
the new remote, live voting system we introduced in 2021, delegates from across Quebec
were able to elect members of the board of directors and the Board of Ethics and

Professional Conduct.

In the network, 213 Desjardins caisses in Quebec and Ontario held their annual general
meetings (AGMs) online between March 29 and April 25, 2021. We made innovative
changes to AccésD so that in addition to being able to vote on member dividends,

members could also elect their caisse's directors. Nearly 3 times more members voted
compared to in-person voting at the 2019 AGMs. By innovating and adapting, we were able

to protect our underlying democratic values.

Major investments and acquisitions

QScale: A record investment

Desjardins Capital Management Inc. has committed

$60 million—one of the largest investments in its
history—to this innovative project that brings together
artificial intelligence and the circular economy. QScale is
using the circular economy and affordable clean energy
to change the landscape of international, high-density
data processing centres.

The project involves designing, building and operating
a data centre for Al processing and cloud computing.
The space will also include IT infrastructure for
high-performance computing.

Circular economy principles will then be applied.

Heat generated by the data processing centres will be
recovered and used to grow fruits and vegetables in
greenhouses, creating an independent food supply for
Quebec.

Hexavest: A key acquisition

In 2021, we acquired the assets of Hexavest Inc. Prior
to the acquisition, this Montreal-based investment firm
served some 50 clients, mostly made up of institutional
investors in Canada and abroad. Hexavest, a global
equity and emerging market investment strategy
specialist, had approximately $5 billion in assets under
management and a team of about 30 employees. Not
only did the transaction solidify Montreal's position as
an asset management hub, but it also made our service
offer for institutional clients even better.

HEXAVEST

o O Desjardins

Global Asset Management
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Digital innovation
for our members
and clients

Mortgage
pre-approvals
in just a few clicks

We've added a new feature in the Home section on
AccesD and in the Desjardins mobile services app so
future homeowners can get a mortgage pre-approval
in under 5 minutes. Online mortgage pre-approvals
mean members can quickly find out how much they
can borrow, plus they get a mortgage rate guarantee
and a pre-approval certificate and letter.

2021 Annual Report

Les services dassurance et
drépargne de Desjardins Assurances

New Omni mobile app

Omni is our all-in-one app that helps clients manage
their insurance and reach their financial goals. With this
modern digital solution, they can access their insurance
and group retirement savings plans, and make a variety
of transactions. Omni gives plan members a better,
simpler experience and a wealth of resources to help
them manage their health and financial

well-being.




Securitly

IS our priority,
.
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An ambitious
investment plan,
because security is
everyone's business

We continued to uphold our commitment to security
by investing over $350 million in several projects
stemming from our security investment plan. We made
sure our employees had the tools and accountability
needed to implement our robust and thorough security
processes—and they were up to the task! We rolled out
the Security for Everyone dashboard so each employee
can see how they're doing and so managers can see
team results. This user-friendly interactive platform
makes it easier for our employees to adopt security
best practices in their day-to-day work.

New voice recognition
technology

We're rolling out new technology in our client relations
centres that lets us confirm the identity of callers faster
and improve fraud detection. We can use this secure
voice recognition technology to confirm a caller's
identity, with their consent. It's like a voice fingerprint
that's designed to protect members and clients.

SecureKey digital
identity services

Interac has acquired exclusive Canadian rights to

the digital identity services of fintech SecureKey. As

a co-owner of Interac along with 7 other Canadian
financial institutions, we helped with the acquisition
of SecureKey, which was critical to advancing digital
identity in Canada. Through the 7-year agreement
reached on October 1, we'll eventually be able to offer
current and future members and clients a 100% digital
identity verification experience.

2021 Annual Report



Socioeconomic

leadership

Driving the recovery

« The Momentum Fund provided $3.9 million to
Quebec and Ontario businesses. Up to $10,000 in

non-repayable funding was granted to 587 businesses.

Because the pandemic has led to more needs,
businesses can now apply for financial support in
the following 9 categories: innovation, business
succession planning, access to foreign markets,
investment in talent, investment in energy-saving
equipment, digital transformation, ergonomics and
physical distancing, psychological support and
business model transformation.

The GoodSpark Small Business Grants provided

75 small businesses in Ontario, Western Canada and
Atlantic Canada with up to $10,000 in non-repayable
funding to help jump-start their recovery.

Entrepreneuriat féminin supports female business
owners with financing and more. We want to help
grow businesses as part of a sustainable economic
recovery. One of the ways we're doing this is through
our partnership with the Réseau des Femmes
d'affaires du Québec. Together, we're launching

a platform that provides access to requests for
proposals for contracts with large companies.

2021 Annual Report

« Through our partnership with La Ruche, we're able
to provide an effective, recognized and secure
crowdfunding solution. Members and the general
public can participate in crowdfunding campaigns to
support inspiring community initiatives.

+ The Défi Propulsion Desjardins is a business
accelerator for cooperatives. We're working with
La Ruche and the Fondation pour I'éducation
a la coopération et a la mutualité to encourage
cooperative projects and businesses across Quebec.
The challenge's 7 finalists received a total of
$29,000 in grants.

We actively promote buy-local initiatives through
our new Desjardins 100% Members Platform. This
online tool helps Desjardins entities and our 53,783
employees find and support our business members.
The platform is good for our members’ sales and it
helps create and maintain jobs outside urban centres.



Fast-tracking the transition

to a green and circular economy

Through our various partnerships, we encourage businesses to move toward sustainable development,

by providing them with the tools they need to prosper in this new economy.

We teamed up with Québec Net
Positive for Low Carbon SME, a
series of 5 workshops designed to
help Quebec SMEs take profitable
and sustainable climate action.

N\ Y4

Q!

We're a key partner of the
Fédération des chambres de
commerce du Québec's circular
economy tour. Training is available
to entrepreneurs and organizations
specializing in economic
development to fast-track the
transition to a type of production
ecosystem that taps into all the
potential of using resources and
encourages innovation.

$11.3 million

Thanks to our $2.1 million
contribution over 5 years, the Ecole
de technologie supérieure's Center
for Intersectoral Studies and
Research on the Circular Economy
(CERIEC) set up its first lab geared
towards the construction industry
in April 2021. CERIEC's goal is to
fast-track the transition to a circular
economy that makes better use

of existing resources to support
local economic development and
climate action.

invested in entrepreneurship in 2021
This amount includes donations, sponsorships, partnerships and commitments
through our Créavenir and Desjardins Microcredit to Businesses programs.

b1}
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GoodSpark

Fund

With the GoodSpark Fund, we'll be investing

$250 million from 2016 to 2024 to fund and
promote initiatives aligned with our socioeconomic
mission of supporting entrepreneurship, education,
social responsibility, sustainable development and

community involvement.

Learn more about how the fund is benefiting people and
communities through some of the inspiring initiatives

Snapshot since the fund's creation:

652

projects
supported

that it has helped to roll out since 2016.

Groupe 3737

By focusing on
integration, diversity and
inclusion, Groupe 3737
drives economic and
social development to
promote job creation and
the growth of businesses
and organizations in
communities with diverse
backgrounds.

2021 Annual Report

La Cantine
pour tous

La Cantine pour tous

is a network that rallies
social businesses and
organizations around
the common goal of
promoting food security.
Together, they offer
healthy, affordable meals
to people in need.

Société VIA

Société VIA's mission

is to create quality

jobs for people with
functional limitations.
The organization helps
them join the workforce
and get training, while
actively contributing

to sound waste
management.

). (\'/

$147
million

committed

VIDEOS
AVAILABLE
in French
only

Vaolo

Vaolo's Expérience
Québec program is
designed to promote
local businesses and
tourism across the
province. Explorers
inspire travellers by
sharing their short-stay
experiences on the
program'’s platform.


https://youtu.be/-E0ajivHPIs
https://youtu.be/2r0MOGzhMKw
https://youtu.be/0Rg8zETLanE
https://youtu.be/EML_U3gF1-8

AVAILABLE

in French
only

Community
Development Funds

Our Community Development Funds (CDFs) are just
one way caisse members show their generosity. At
caisse general meetings, members decide how they
want to split the surplus earnings between member
dividends and the CDF to support meaningful projects
in the community. In 2021, the caisses gave back
$40.9 million to communities.

Our collective generosity leads to a wide range
of projects that meet the specific needs of the
communities served by our caisses. For example:

« Caisse Desjardins de Limoilou rolled out an
eco-friendly fund. This $1 million fund was set up to
support local environmental initiatives.

« Our caisses in the Charlevoix region support Camp
Le Manoir, so young campers can broaden their
horizons over the summer.

Desjardins
Cares and Shares
campaign reached
new heights

A wave of generosity swept across our organization,
helping us raise a record $7.2 million that will be going
directly to community organizations across Canada,
wherever we do business.

Active involvement
in the vaccination
campaign

For several months, the Cité Desjardins de la
coopération in Lévis was a vaccination hub. Setting
up a vaccination centre was one way we helped limit
the spread of COVID-19. Over 10,000 vaccines were
administered at the site.

Responsible
procurement

Expanded to smaller service providers

In line with our responsible procurement policy, we
now have a questionnaire for SMEs that makes it easier
for caisses to assess potential suppliers based on their
commitment to upholding environmental, social and
governance criteria.

2021 Annual Report



https://youtu.be/2BEtzZ6g9wA  

Sustainable

socioeconomic
development

Our solidarity-based finance programs

Through strategic partnerships with community organizations, we continued to expand our solidarity-based
finance activities in Quebec and Ontario. In 2021, we invested $13.9 million in these programs.

Desjardins Mutual
Assistance Fund

The Desjardins Mutual Assistance Fund provides
individuals experiencing financial hardship with budget
counselling and emergency loans, so they can address
their short-term budget problems.

In 2021, the fund provided financial guidance and
support to 17,432 people.

2021 Annual Report

CREAVENIR

The Créavenir Youth Entrepreneurship Program is
open to entrepreneurs ages 18 to 35 who are starting
a public company or cooperative, or who have been in
business for less than 3 years.

2021 snapshot:

+ 187 projects supported

+ 351 jobs created or maintained

+ $3 million in grants and financing awarded through
the program generated $14.4 million in community
investments

Desjardins Microcredit
to Businesses

This program provides micro-entrepreneurs and
self-employed workers with the support they need to
start or grow their business.

2021 snapshot:

+ 840 business members supported
+ 1,155 jobs created or maintained

+ $1.2 million in loans granted through the program
generated $7.8 million in community investments



VIDEOS
AVAILABLE
in French
only

See how the program has helped engaged entrepreneurs
reach their goals:

Foubrak Studio Jiia Les Jardins Taureau & Bélier
Foubrak successfully transitioned Studio Jua's founder went from Les Jardins Taureau & Bélier is
from being a home-based business being a fitness buff to managing making its mark in biointensive

to opening a small food production her own fitness studio. market gardening.

facility that makes sweets, pastries
and baked goods free of the top 9
allergens.

Desjardins Disaster Relief Fund

The Desjardins Disaster Relief Fund provides emergency financial support to members and clients affected by
disasters not covered by their insurance. The fund has an annual budget of 1% of Desjardins General Insurance
Group's net income.

Through our new partnership with the Montreal
/,_K\@ Montreal Social Value Fund (MSVF), we support Quebec's
A gy SOQALVALUEFUND first student-led impact investment organization.
With a budget of over $400,000, MSVF invests
in Montreal-based social purpose organizations,

| m pa Ct i nveSti n g including SMEs, enterprising non-profits and

CO-0ps.

Xvil 2021 Annual Report


https://www.youtube.com/watch?v=F2sg_Etu2-0&list=PLLTVwhiJFTj-AuHFSTLHC8o57Z3nms6Ha&index=3
https://www.youtube.com/watch?v=XwkhduCNqao&list=PLLTVwhiJFTj-AuHFSTLHC8o57Z3nms6Ha&index=3
https://www.youtube.com/watch?v=tF6HXCZZBXM&list=PLLTVwhiJFTj-AuHFSTLHC8o57Z3nms6Ha

Game-changing #
generosity

For the second year in a row, we were named Quebec's most generous company in an Episode poll. This proves

we're there for people when it counts.

As a sign of our ongoing commitment to sustainable development, we helped communities through sponsorships,
charitable partnerships and grants totalling $110 million in 2021. Here are a few examples of some of the many

initiatives we supported in 2021

« We made a $750,000 donation to the Canadian
Cancer Society's Relay for Life Youth program. The
program encourages young people to organize
school fundraisers through a variety of activities.

« L'Appui helps improve caregivers' quality of life and
make their day to day easier. Our $450,000 donation
will help fund the new Caregiver Support line and a
French-language game created by the organization.

During the Opération Enfant Soleil telethon, we
donated more than $450,000 toward providing

high-quality pediatric care to children across Quebec.

Employees, members and clients could also make a
donation through AccesD.

+ We teamed up with the Heart and Stroke Foundation
of Canada for Ontario's Jump Rope for Heart
program. Our $200,000 donation helps support both
components of this program that encourages young
people to adopt and maintain a healthy lifestyle at
home and at school.

$110 million

Once again this year, we lent a hand
to the Red Cross in times of crisis:

« We donated $100,000 to the
Haiti Earthquake Appeal relief
fund following an earthquake
that killed nearly 1,500 people and
injured 7,000 more—this cause
means a lot to us because we've been active in Haiti
for over 30 years through Desjardins International
Development.

« We donated $100,000 to the India COVID-19
Response Appeal to help provide much needed
support to people and communities affected by the
rapidly escalating pandemic in that country.

« We donated $100,000 to provide urgent aid to
people and communities hit hard by flooding and
mudslides after extreme weather in British Columbia.

in sponsorships, philanthropic
partnerships and scholarships in 2021

2021 Annual Report



i. * Firmly coml'ru
helping youn

Record contribution of nearly --
$80 mllllon to support youtﬁ
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We're there to help young people with many aspects of their lives. To help young people grow, succeed
£ - and achieve their full potential, we focus on education, work, entrepreneurship, health, wellness and
"""" ' community involvement.

|
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QOur steadfast

commitment to
education

The Desjardins Foundation is dedicated to motivating
young people to stay in school and helping them
succeed academically.

2021 snapshot:

+ Nearly $4.6 million to help young people succeed
+ 398,992 young people supported

Desjardins Foundation
Prizes

Through the Desjardins Foundation Prizes, we award
schools and youth organizations grants of up to $3,000
for projects for kids in kindergarten through high
school. The program provides an engaging way for
teachers to motivate their students.

2021 snapshot:

+ 510 projects sponsored
« $1,331,768 awarded
- 89,803 project participants

2021 Annual Report
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Circular economy
and a school Christmas market

A teacher at Ecole secondaire de I'Escale in
Val-des-Sources (in Quebec's Estrie region) assigned
her students a circular economy project. For the
school's Christmas market, the students fixed up used
decorations and toys and sold them online. They
decided who would spread the word about the project,
who would take pictures, who would set the prices and
who would write up the descriptions. The project was
a win-win-win: it extended the life of the decorations
and toys, it helped young people learn new skills and it
raised funds for field trips.

Community snack bar run by teens

Teens and a coordinator at the Maison des jeunes

Le Chalet in Sainte-Madeleine (in Quebec’'s Montérégie
region) came up with the idea of opening a local snack
bar. Not only does the initiative focus on nutrition, but
it also helps the teens learn more about working as a
team and running a business.
They were given a budget to
create a healthy menu, then
prepared and froze the food
for the snack bar to sell.



https://www.desjardins.com/ca/about-us/social-responsibility-cooperation/education-cooperation/desjardins-foundation/desjardins-foundation-prizes/index.jsp

Scholarships

2021 was a challenging year for college and university
students. To encourage them to stay in school, we
awarded 3,377 scholarships totalling $4,121,225.

+ The Desjardins Foundation supported 1,273 students
with financial needs, 881 of whom stood out for their
perseverance or community involvement, and 392
who had decided to switch careers or go back to
school because of the pandemic.

+ Desjardins caisses supported 2,104 students through
local scholarship programs totalling $2,148,725.

+ A dozen or so of our business partners also awarded
close to $70,000 in scholarships.

Marika found
her true calling

Marika is a student at Cégep
Garneau who's committed to
staying in school. She didn't find her true calling
right away, but she didn't lose focus. In her

first term, she studied natural sciences. She
spent the next 3 terms studying humanities

and social sciences. It wasn't until then that she
discovered her true calling: police technology.
Now she's in her final year of CEGEP and getting
ready to apply to the Ecole nationale de police
du Québec.

Marika enjoys being involved in her community.
She was helping out at a shelter for abused
women, but now she's too busy with school to
volunteer. When she has more time, she'd really
like to help homeless people in Quebec City.

When she received the $1,000 scholarship
recognizing her commitment to staying in
school and to her community, here's what she
had to say to the donors and the scholarship
selection committee:

"Thank you very much for this scholarship. I'm
going to use it to pay some of my tuition and
for other things | need for school. Your support
really means a lot to me. Thank you Desjardins
for helping students!”

Donating to
organizations
that motivate
young people
to learn

In 2021, the Desjardins Foundation awarded
nearly $1.3 million to 20 or so youth
organizations. These partner organizations do
work in a variety of areas, all of which can have
a significant impact on keeping young people
in school.

+ The Pacific Institute prevents bullying

by teaching kids how to resolve conflicts,
manage emotions, be empathetic, listen
and adapt.

Fondation Jeunes en Téte strives to

destigmatize mental health and gives teens
tools to help them cope with stress.

- Educaloi promotes work/school balance.

Academos helps young people discover
careers that spark their passion for learning.

« Youth Fusion works to keep kids in school
with a focus on entrepreneurial education
projects in elementary and high schools in
Ontario and Quebec.

Alloprof Parents makes content available
so parents can help their elementary and
high school-aged children with their
school work.
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Active promotion of

financial literacy
for young people

School Caisse

Since 1907, we've been working with parents and
schools to educate children about saving. Together,
we teach elementary students the basics of saving, the
economy and cooperation.

Since the fall of 2021, the School Caisse

program has been available to all
elementary school students in Quebec and Ontario,
regardless of whether or not their school participates.
Any parent can now enroll their child in the School
Caisse online or at the caisse. Financial literacy for kids
has never been so modern!

Want to find out what today’s kids think
about savings and interest? Check out
these videos featuring Francois Morency
from our Money doesn't have to be a
mystery! campaign.

VIDEOS
AVAILABLE
\ inFrench
only
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Finance Labs

Finance Labs are business projects set up in high
schools. They operate like cooperatives. Despite the
pandemic, 19 Finance Labs kept working through 2021,
providing services to 14,529 students across Quebec.
While managing Finance Labs, young people acquired
valuable knowledge by helping their initiative grow and
making democratic decisions during board meetings.

PERSONAL FINANCE:
I'M IN CHARGE

EDUCATIONAL PROGRAM

Personal Finance: I'm in Charge!® is a financial literacy
program for young adults ages 16 to 25 and newcomers
to Canada. The program's 17 modules cover practical
topics like high debt levels, social pressure to spend
and financial literacy. The caisses worked with partner
organizations to provide online and in-person classes,
depending on interest, needs or current circumstances.

* Nearly $3.6 million invested

+ 66,497 registrations, for a total of 407,134 since 2013
* 194 participating caisses in Quebec and Ontario

114 partner organizations

® Registered trademark of the Fédération des caisses Desjardins
du Québec.


https://www.youtube.com/watch?v=xhoI9TNr57A
https://www.youtube.com/watch?v=Xa55iUh68pw
https://youtu.be/xhoI9TNr57A
https://youtu.be/Xa55iUh68pw

A youth-focused
approach

3609 locations

We've developed a one-of-a-kind concept in

North America for young people: 360¢. These 8 hip,
friendly financial service centres work with caisses

to serve young members and workers ages 18 to 30
on university campuses. In April 2021, a new 360¢
location officially opened at the Ecole de technologie
supérieure in Montreal.

Young people
and climate action

We pledged $2.2 million to support 4 organizations: Coop FA, Lab22,

Futur simple and Fondation Monique-Fitz-Back. Through these partnerships,
we provide tools to help young people address eco-anxiety. We also encourage
them to develop initiatives to inform, motivate and spur other young people

and schools to take action.

Student profile section
on AccesD

We've added a new section on AccesD where students
can create a profile so they can get products adapted
to their needs and personalized advice on how to
manage their money.
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https://www.desjardins.com/ca/your-caisse/index.jsp?transit=81599360
https://www.desjardins.com/ressources/pdf/d50-schema-partenariats-jeunesse-e.pdf

Top employer
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A work
environment
where employees
can thrive

At Desjardins, we're committed to helping our
employees make a real difference in the lives of people
and communities. Our 53,783 employees enjoy great
work conditions, training opportunities and benefits.

When you work for us, you have access to a world

of career possibilities and a huge community of
passionate professionals and leaders who want to see
you get ahead. You're also part of a vibrant cooperative
financial group that values diversity and inclusion.

employees enjoy great work conditions,
training opportunities and benefits.

XXV

New ways
of working

In 2021, we continued to have as many employees as
possible work from home to keep everyone safe. The
ways we work will continue to evolve based on the
public health measures in place.

Before COVID-19, about 5% of our employees were
already working from home full time. But once the
pandemic hit, we quickly adapted so that more

than 80% of our employees could work from home
to limit the spread of COVID-19. When the public
health measures are lifted, our employees will have
access to new work arrangements based on their
responsibilities and the organization's needs. Our new
work arrangements mean greater flexibility about
where employees will be working. There will be 3 work
arrangements: 100% in the office, 100% at home and
a combination of working in the office and at home.
Not only will the new work arrangements ensure a
better work/life balance for our employees, but they
will help us do our part to protect the environment by
reducing travel.
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New Equity, Diversity
and Inclusion office
and chief officer

At Desjardins, we're committed to being a
supportive, forward-thinking employer when it
comes to equity, diversity and inclusion (EDI).
That's why we've created a new EDI office and
named a chief officer to head it up.

2021 Annual Report

Encouraging women
in leadership

Empowering Women

In February 2021, we introduced Empowering Women,
a Canada-wide network of women and their allies
within our ranks. This network gives Desjardins's
female employees and directors an opportunity to
grow, connect, stay informed and share their stories.

Our flagship Female Empowerment
Program

Developed in partnership with The A Effect, this
program is available to all women who want to tap into
their full potential. Since the program was rolled out,
over 2,000 women have completed the learning path.

XXVI


https://the-a-effect.com/

Focus on Indigenous
Peoples

September 30: National Day for Truth
and Reconciliation

On this national holiday created by the Government
of Canada, we honour residential school victims and
survivors. All our employees now have this day off to
remember the harm suffered by these communities.

Raising awareness about Indigenous
realities

To help us reflect on and better understand the history
and realities of Indigenous Peoples, we invited 2 guest
speakers so our employees could learn more.

Inspiring Indigenous voices

We asked 4 inspiring Indigenous individuals to share
their unique and motivating experiences. They've

chosen different paths, but are all driven by the same
desire: to promote their Indigenous heritage, defend the
rights and interests of people who face discrimination
and build bridges among communities.

a rallying force

Mikisiw Awashish

a hockey player and aspiring engineer

Katie Plante

a social justice advocate

Laura Niquay

a nomadic messenger

XXVl

Showing our
support for Black
people

Since signing the BlackNorth
v."“ g o@ Initiative in July 2020,
~ A we've taken steps to
Q uphold our commitment.
'; ;' We've also been setting

ethnocultural minority
targets, including one to
ensure representation in
senior management positions.

Black History Month

In February 2021, we rolled out activities to
mark Black History Month. We kicked off the
month with a talk by BlackNorth Initiative's
Executive Director, Dahabo Ahmed Omer.

A true role model for members
of all Black communities, she
has played a key role in
improving the lives of Black
Canadians. Throughout
Black History Month,
employees were invited to
share what they know and
what they've learned about
Black history and culture.

4
r at

Remembering George Floyd

In May 2021, we marked the anniversary of
George Floyd's death with a round-table
discussion. We invited distinguished guests for
an open discussion on the impact this tragic
event has had here in Canada.
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https://www.desjardins.com/qc/en/news/national-day-truth-reconciliation.html
https://www.desjardins.com/qc/en/news/melanie-paul-the-rallying-force.html
https://www.desjardins.com/qc/en/news/mikisiw-awashish-hockey-player-and-aspiring-engineer.html
https://www.d