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When you  
choose Desjardins,  
you’re making 
change happen.

Over 7 million  
members and  

clients

4,351
elected officers

45,547 
employees

18.0%
Tier 1A  

capital ratio

$2,151 million
in surplus earnings

$275.1 billion
in assets

At a glance

 

$320 million
redistributed 

to members and 
communities 

$100 million 
development fund

Strong, 
shared commitment  

to action on

climate 
change



 

For 25 years, we have taken concrete actions 
to make a difference for the environment

When you choose Desjardins,  
you’re taking action  
on climate change. 

At Desjardins, we’re well aware of  
the urgent need for action. That’s 
why the Desjardins Group Board of 
Directors adopted a Desjardins-wide 
position to ensure we contribute to 
the goals of the Paris Agreement. 
This high-level, strategic approach 
is incorporated into our 2018–2020 
strategic plan, which prioritizes the 
development of a sustainable and 
responsible economy.

2017

Launch of three new SocieTerra funds, 
including Canada’s very first green 
bond fund, and partnership with the 
Carbon Pricing Leadership Coalition

2016

Launch of the  
SocieTerra portfolios2009

Adoption of the Desjardins Group 
Sustainable Development  
Commitment Policy, which made 
action on climate change a number  
one environmental priority

2005

Launch of the Desjardins  
Environment Fund1990



Committing to the 
Paris Agreement

Climate change 
is causing serious, 
irreparable damage 
to the economic  
and social  
well-being of people 
and communities. 
As a cooperative 
financial group, we 
feel that it’s our duty 
to lead by example 
by transitioning to  
clean energy.

Growing the renewable energy sector

We provide financing support to large businesses involved with renewable 
energy sources. As at December 31, 2017, the total financing volume was  
$1.15 billion.

The market value of our infrastructure portfolio is approximately $2.2 billion 
as at December 31, 2017. Investments in the renewable energy industry make 
up close to $1 billion, representing a significant portion of our portfolio, and 
include 48 assets held fully by Desjardins or with strategic partners. 

In 2017, the Desjardins Group Pension Plan made acquisitions and reinvestments 
that enabled us to grow the infrastructure portion of our investments and invest 
in the expansion of renewable energy sources:

• The Kingston, Windsor and Southgate solar farms in Ontario, with a total 
capacity of 200 megawatts

• A portfolio of five wind farms in France, with a total production capacity  
of 162 megawatts

Taking action on climate change
Supporting the transition to clean energy

New practices will be implemented across Desjardins to help us transition to 
clean energy and affirm our leadership in the shift to a low-carbon economy.

 

• Starting in 2017, we became carbon neutral

• We will focus on renewables when directly investing our own assets 
in energy infrastructure

• We will ensure that by 2020, the carbon footprint of our own assets 
invested in the markets is 25% less than the average GHG emissions 
of the companies that make up the stock and bond market indices

• For all business decisions, we’re gradually applying new authorization 
criteria that take environmental, social and governance factors into 
consideration 

• We will roll out initiatives to help both business and individual members 
transition to clean energy



When you  
choose Desjardins,  
you’re choosing an  
innovative cooperative  
that makes your life easier.

Tapping into  
smartphone technology
Doing more on the Desjardins Insurance  
Home-Auto app 
The new Desjardins Insurance app gives members and 
clients direct access to their insurance account online. 
They can now view their insurance policies, submit  
claims, get quotes and more—right on their smartphone. 
The Home-Auto app is also the gateway to two of our 
exclusive services—Ajusto and Alert.

Logging on to AccèsD  
with facial recognition  
or touch ID 

+
Paying by  
smartphone with  
Apple Pay and  
Google Pay



Innovative methods of distribution
The Desjardins Mobile Branch
A bus set up to provide financial services wherever our  
members are

Signature Service
Services tailored to members who have sophisticated  
financial needs

360d centre
A friendly environment where students can discuss their plans  
and career ambitions with our advisors

The Studio
An innovative, boutique-inspired concept that provides a  
modern banking experience seven days a week

Making change happen  
for businesses
Supporting start-ups with the fintech fund
Desjardins Group and the Caisse de dépôt et placement du Québec 
announced the creation of an investment fund focusing solely on the 
financial technology (fintech) sector and financial artificial intelligence. 
Together we will invest the equivalent of $50 million in the fund.

Incubating new ideas  
with Desjardins Lab
Through its initiatives and the 
Cooperathon start-up impact track, 
Desjardins Lab supported some 
20 start-ups in 2017, while 4,000 
members of the public took part  
in our Desjardins Lab Meet-ups.

A new Desjardins Lab opened 
in Lévis in December 2017. This 
campus focuses primarily on insurance initiatives in collaboration 
with insurance technology start-ups. Desjardins Lab also gets 
support through its partnership with the University of Quebec  
at Rimouski Lévis campus and Le Camp, a tech incubator in 
Quebec City.

Desjardins 
Lab is at the 

forefront of our 
innovation and 
modernization 

efforts. 



When you  
choose Desjardins,  
you’re enriching the lives  
of people and communities.

In 2017, the Personal Finance: 
I’m in Charge® program  
had 55,418 participants,  
for a total of over  
130,000 since 2013 in  
18 regions of Quebec  
and Ontario

Youth
A helping hand for youth 

We organized many activities in support of academic 
success during the 2017 Co-op Week. About 7,100 of 
our employees and officers participated in 50 volunteer 
activities in Auberges du cœur youth shelters and 
numerous other projects to encourage the success of 
young people. On October 19 alone, we raised a total  
of $1.5 million for the cause.

Desjardins Foundation: $2 million to help young 
people succeed

The Desjardins Foundation, the philanthropic arm of 
Desjardins Group, helps enrich the lives of individuals 
and communities by promoting education. It awards 
academic scholarships, provides direct assistance 
to young people through recognized partners, and 
develops and distributes tools to help parents support 
their children throughout their schooling. In 2017,  
the Desjardins Foundation gave over $2 million to  
help young people succeed and supported over  
130,000 young people in Quebec and Ontario.

Personal Finance: I’m in Charge® 

Personal Finance: I’m in Charge® is a distinctive, highly 
successful financial education program for 16- to 
25-year-olds and newcomers to Canada. It addresses 
such pressing issues as high debt levels and peer 
pressure to spend. The program is made possible 
through our partnership with 90 community and 
school organizations, including four CEGEPs and  
24 Centres de Formation en Entreprise et Récupération 
in Quebec.

Wooing IT professionals

We hosted a networking event called Desjardins 
Tellement Geek to show techies what we have to offer. 
Passionate professionals who are part of the Desjardins 
IT revolution were on hand to talk about the innovative 
spirit that reigns at Desjardins.

We also partnered with Academos to launch  
“T’es-tu game?,” a campaign to raise awareness of 
IT opportunities among young people. Companion 
videos, quizzes, articles and other activities are 
available online.



Community development  
and sustainable development 
$100 million development fund

We created the $100 million fund with a view to grow 
our ability to act and strengthen our socio-economic 
leadership. We use the fund to invest in initiatives and 
projects that are in line with our socio-economic mission to 
support entrepreneurship, education, social responsibility, 
sustainable development and community involvement. 
In 2017, we invested nearly $20 million to support some 
70 projects that benefited members and communities in 
various regions.

Through the fund, we helped:

– Rebuild the Théâtre de la Vieille Forge in the town  
of Petite-Vallée in the Gaspé Peninsula

– Fund the annual job exploration event Carrefour  
des professions d’avenir organized by the Table 
régionale de l’éducation du Centre-du-Québec

– Test an anti-bullying virtual reality tool created 
in partnership with Carrefour jeunesse-emploi 
Arthabaska and Impact Emploi de L’Érable

– Launch Mon premier emploi manufacturier, a  
project created by the Commission scolaire des 
Chênes to help high school students find their  
first manufacturing job

– Build a new space and provide scholarships for  
the Social Innovation Workshop at Ottawa’s  
Saint Paul University

Thousands of projects supported by  
Community Development Funds

Our Community Development Funds (CDFs) are a 
concrete example of the spirit of solidarity shared by 
Desjardins caisse members. At each caisse’s general 
meeting, members can decide to give up a portion of 
their individual dividend and deposit it to their CDF, 
which is managed by the caisse’s board of directors. 

In 2017, we distributed  
$38.3 million through  

the CDFs.
UN sustainable development goals 

Cooperatives and mutuals around the world have 
committed to supporting the UN Sustainable  
Development Goals (SDGs). We do our part to achieve  
the SDGs, particularly those to end poverty, reduce 
inequality and protect the environment. We have also 
signed the Paris Agreement to reduce our carbon footprint 
and adapt to climate change. 

Developing communities with the  
Desjardins Community Zone and La Ruche

The Desjardins Community Zone is a pilot project that 
provides a digital “town square” for socio-economic 
leaders. So far, it has connected more than 50 group 
project developers with local residents, organizations and 
businesses interested in supporting them and facilitated 
some 20 initiatives that address local issues or support 
economic development. 

We also renewed our partnership with La Ruche, which 
provides local project developers and entrepreneurs with 
a crowdfunding platform and support from a group of 
business people involved in the community. 

 

Solidarity-based financing 
CRÉAVENIR
CRÉAVENIR is a financing program that supports 
young entrepreneurs looking to start up a business.  
It is open to caisse members between the ages of  
18 and 35 who have a public company or cooperative 
that isn’t off the ground yet, or that has been in 
business for less than three years. In 2017, 131 business 
projects were supported and 491 jobs were created  
or maintained.

Desjardins Microcredit to Businesses 

Desjardins Microcredit to Businesses is a program 
providing micro-entrepreneurs and self-employed 
workers with the support they need to consolidate 
their businesses or get them off the ground. In 2017, 
527 entrepreneurs were supported and 185 jobs were 
created or maintained.

Desjardins Mutual Assistance Fund 

The Desjardins Mutual Assistance Fund provides 
individuals experiencing financial hardship with 
budget counselling and emergency loans. This 
successful program is a partnership between 
Desjardins Group and a number of community 
organizations specializing in financial education  
and budget counselling. 



Sustained financial performance

We maintained our spot on Global Finance magazine’s list 
of the World’s 50 Safest “Banks“, ranking 3rd in Canada 
and 34th in the world.

Canada’s Top Employers 

For the seventh year in a row, MediaCorp Canada  
named us one of Canada’s Top 100 Employers. We also 
placed 10th on Indeed’s 2017 ranking of the 25 Best 
Places to Work in Canada. 

Canada’s Best 50 Corporate Citizens: Ranked 2nd

For the seventh straight year, we made the top 10 
in Corporate Knights magazine’s list of the Best 50 
Corporate Citizens in Canada. We’re recognized as a 
responsible business able to simultaneously address 
economic, social and environmental challenges while 
remaining true to our mission.

One of Canada’s 150 most iconic brands

According to an Interbrand survey of Canadians, we have 
one of the 150 most iconic brands that have marked our 
country’s history and will shape its future growth.
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World’s 5th largest financial cooperative 

In 2017, we jumped a spot to number 5 in the World 
Co-operative Monitor’s ranking of financial cooperatives 
(based on total 2015 revenue in U.S. dollars). We ranked 
36th among all cooperatives, up four places from 2016. 

Best Overall Forecaster 

International firm FocusEconomics named the Desjardins 
Economic Studies team the Best Overall Forecaster 
for Canada based on the accuracy of its economic and 
financial forecasts. 

Two awards for Société historique Alphonse-Desjardins

The Association des archivistes du Québec gave the 
Société historique Alphonse-Desjardins a Robert-Garon 
award honourable mention in recognition of our Centre 
de conservation et de mise en valeur des archives et des 
collections muséales. 

The Maison Alphonse-Desjardins museum also took 
home an award in the tourist attraction category at 
the Grands prix du tourisme Desjardins gala for the 
Chaudière-Appalaches region. 

Building of the Year Award and BOMA BEST®  
Platinum certification

We were awarded Building of the Year and BOMA BEST® 
Platinum environmental certification for our building at 
150 rue des Commandeurs in Lévis. This is the highest of 
the five levels of certification.

When you  
choose Desjardins, 
you’re doing business  
with a renowned financial 
services cooperative.


