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Dear Members,

We’re proud to present this review of our 
caisse’s main achievements for fiscal year 
2021.

New caisse
This was the first year of operations for the 
new Caisse Desjardins des Versants du mont 
Royal, which was created from the merger 
with Caisse Desjardins de Notre-Dame-de-
Grâce. By joining forces, we’ve been able to 
go above and beyond to enhance the social 
and economic vibrancy of our community 
and offer our members cutting-edge 
expertise. We’d like to thank you once again 
for helping to make this merger a success.

Leadership for economic  
and social recovery
Working together is a basic principle of  
the cooperative model that helps to build  
a better future. Faced with the ongoing 
pandemic and its effects, we continued  
a number of initiatives to support 
communities and encourage a greener and 
more inclusive economic recovery.

The GoodSpark Fund remains one of our 
flagship initiatives to jump-start regional 
development and socioeconomic recovery. 
It will run until 2024, supporting meaningful 
projects with $250 million in funding. It’s a 
powerful way to support community 
projects that have the potential to shape 
our society. This year brought more inspiring 
projects, including DocTocToc, a mobile 
pediatric clinic. This project highlights the 
creativity and solidarity of the people in our 
region. We’re proud of the role we’ve played 
in helping to bring these positive initiatives 
to life.

And through the Momentum Fund, we’re 
donating $10 million over 2 years to help 
business owners get back on their feet and 
protect jobs impacted by the pandemic. On 
a local level, we granted 2 of our business 
members up to $10,000 in non-repayable 
funding for growth and transformation 
projects.

For us, it’s not a question: the recovery 
needs to be green. That’s why we’re 
encouraging our business members to 
move toward sustainable development by 
providing them with the tools they need to 
thrive in this new economy. We’re a key 
partner of the Fédération des chambres de 
commerce du Québec’s circular economy 
tour and we’ve also partnered with Québec 
Net Positive to offer Low Carbon SME 
workshops.

Sustainable development 
drives our approach
For more than 30 years, sustainable 
development and the need to act on 
climate change have been in our DNA.

This year was punctuated by multiple 
milestone accomplishments. We announced 
an ambitious climate action plan in April, 
signed major international commitments to 
responsible f inance, made massive 
infrastructure investments in renewable 
energy, supported the transition to electric 
transportation and issued sustainable 
bonds.

Our commitment to sustainability has local 
roots too. In response to growing 
expectations among members for climate 
action, our board of directors signed a 
sustainable development policy formalizing 
our commitment to integrate environmental, 
social and governance factors into how our 

caisse does business. In general, 2021 also 
allowed us to set objectives and outline 
initiatives that would reflect the reality of 
our new caisse. The action plan is based  
on commitments to the sustainable 
development policy, management and 
business practices, as well as our community 
involvement.

Influencing change  
at Desjardins
Your board of directors also took part in 
regional and Desjardins-wide consultations. 
Our caisse is not alone; it’s part of a large 
group. We’re responsible for influencing this 
group to make sure it reflects who we are 
and works for us, so that we can be your #1 
choice.

Acknowledgements
People are the heart and soul of our caisse. 
Our hard-working team of 95 has kept the 
fire burning despite the ongoing challenges 
of the pandemic. We’re here to offer 
support and services that fit your needs. I 
want to sincerely thank each of them for 
their unwavering commitment and hard 
work, especially as they dealt with the 
effects of the pandemic themselves. A very 
special thanks to Pierre Poirier, whose  
sound judgment and inspiration helped 
steer our ship through the stormy weather. 
Thanks as well to the board of directors for 
their excellent work.

Final ly,  I  want to thank you, our 
51,177 members, for your loyalty. We  
strive to always do what’s best for you  
and be worthy of your confidence.

Paule Descôteaux 
Caisse Chair

Message from the Caisse Chair



Dear Members,

In 2021, your caisse, like all of Desjardins, worked hard to help you get 
through this unusual period. Never was our mission to enrich the 
lives of people and communities more important, and that was 
reflected in our actions every day.

Fiscal year at a glance
Our results are proof of the caisse’s sound business management, as 
well as the trust our members place in their financial services 
cooperative. These results inspire us to keep working hard to give 
you services and solutions that meet your expectations.

With business volume under management totalling $4.6 billion, up 
13.5% compared to 2020, our caisse is well positioned in our market. 
To make sure you continue to get the best possible member 
experience, we’ll be focusing on innovative products and quality 
service. We’ll also be drawing on the expertise of all our employees 
and the many specialists who work at Desjardins.

There when it really counts
Several of the relief measures we began implementing on March 16, 
2020, are still in place and have been further developed to offer 
solutions for members and clients in financial difficulty, regardless of 
their circumstances.

Our top priority is to ensure the health and safety of our members 
and employees. That’s why we extended teleworking options while 
ensuring that essential services remained available on site. Whether 
by phone or online, our advisory team worked tirelessly so they 
could continue to meet members’ expectations. This new way of 
working gave our members much-appreciated flexibility and will no 
doubt influence how we work together in a post-pandemic world.

The labour shortage and COVID-19 didn’t mix well, and we had to 
close the Wealth Management, Mile End, Notre-Dame-de-Grâce–
Monkland and Ville Mont-Royal service centres until further notice, 
or temporarily reduce business hours because of short-staffing. 
During that time, we made sure our members still had access to 
services by keeping nearby service centres open and referring 
members to our ATMs and online services, depending on their 
needs.

Financial empowerment in everything we do
Financial empowerment is one of the founding principles of 
Desjardins. It means being able to manage your money sustainably 
and achieve your goals. At the caisse, we want to help all our 
members take control of their finances with sustainable financial 
habits that fit their lifestyle. Supporting our members and making 
sure they have the tools they need to make it happen is part of our 
cooperative nature. Their financial empowerment is the driving force 
behind our product design, advisory services, educational content 
and ever-improving support tools.

New benefits for members
In 2021 we continued to modernize by adding new solutions.

Online mortgage pre‑approval 
We added a new feature in the Home section on AccèsD and in  
the Desjardins mobile services app so future homeowners can  
get a mortgage pre-approval in just minutes. Online mortgage 
pre-approvals mean members can quickly find out how much  
they can borrow, plus they get a mortgage rate guarantee and  
a pre-approval certificate and letter.

Voice biometrics
We’re rolling out new technology in our client relations centres that 
lets us confirm the identity of callers faster and improve fraud 
detection. We can use this secure voice recognition technology to 
confirm a caller’s identity, with their consent. It’s like a voice 
fingerprint that’s designed to protect members and clients.

Giving back to members through  
member dividends
In this pandemic, when acts of kindness and support are so 
invaluable, we recognize the importance of our member dividends 
and the changes we’ve made to them in recent years. This year, we 
propose total member dividends of $3,349,695. And to help enrich 
our community by supporting meaningful projects, we recommend a 
contribution of $481,245 to the Community Development Fund.

Good people putting members first
To help us through the current public health emergency, we 
harnessed one of our greatest strengths: our relationships with our 
members and community. These relationships grow stronger every 
day, thanks to our dedicated employees, managers and directors.

They’ve shown unwavering resilience and risen to the challenge in 
the face of the unknown. I’m grateful to be able to count on such a 
dedicated team who has gracefully adapted to changes time and 
time again over the past 2 years. Our team has shown up and put 
members first day after day, with grand gestures and small acts alike. 
You’re an exceptional group and I thank you from the bottom of my 
heart.

The last word goes to our members, who also had to reinvent 
themselves again and again to meet all kinds of challenges since the 
beginning of this pandemic. You are—and always will be—what 
inspires us. Whatever situation you find yourself in, no matter how 
great the obstacle, know that we’re committed to helping you now 
more than ever.

Pierre Poirier 
General Manager

Message  
from the General Manager

The caisse’s complete financial report for fiscal year 2021 can be found on the caisse website at www.desjardins.com/caisse-versantsdumontroyal.

Thanks to you, we’re able  
to enrich the lives of people  
and communities.

http://www.desjardins.com/caisse-versantsdumontroyal


Committed to solidarity-
based finance
Through strategic partnerships with 
communi ty  o rgan izat ions ,  we 
continued to expand our solidarity-
based finance programs.

Desjardins Microcredit  
to Businesses

Through the Desjardins Microcredit to 
Businesses program, the caisse 
supports self-employed workers and 
entrepreneurs of all ages who don’t 
have access to traditional forms of 
credit. To encourage them to start or 
grow their business, the program 
provides personalized financing and 
hands-on support through our 
partnership with Microcrédit Montréal.

Desjardins Mutual  
Assistance Fund

In partnership with the Association 
coopérative d’économie familiale 
(ACEF) du Sud-Ouest de Montréal and 
Option consommateurs, the Desjardins 
Mutual Assistance Fund program 
provides free, confidential budget 
counselling to vulnerable individuals. 
We review participants’ financial 
situations to identify possible solutions, 
which may include a small emergency 
loan. This approach helps participants 
address their short-term budget 
problems and make lasting changes to 
their spending and budgeting habits.

My Body and Me – Cinema Public

In fall 2021, Cinema Public organized a series 
of 8 creative workshops exploring themes 
of self-image through meditation and yoga. 
The workshops led to the creation of team-
directed short films. The program, which 
received a $6,000 donation from the caisse, 
was intended for 13- to 18-year-olds—
particular ly gir ls ,  transgender and 
non-binary youth who have an autism 
spectrum disorder.

CAP helping the next generation

In response to the COVID-19 pandemic, the 
Centre d’apprentissage parallèle de 
Montréal (CAP) offered a series of art 
therapy workshops to young people ages 
18–25. We donated $7,500 to this program, 
which benefitted some 100 young people.

Surprise shows on Avenue Bernard 
– Théâtre Outremont

Théâtre Outremont presented a series of 
surprise shows on Avenue Bernard, which 
turned into a pedestrian street in the 
summer. We donated $15,000, making the 
caisse a major partner for this innovative 
project that helped promote arts and 
culture in a way that was adapted to the 
COVID-19 pandemic.

Recreational and  
competitive soccer

To continue its ongoing commitment to the 
NDG Soccer Association, the caisse donated 
$3,000 to the organization, which also 
covers the Côte-des-Neiges area.

Community Involvement Summary

Committed to enriching the lives of people and communities
We support the socioeconomic vitality of our community through donations, sponsorships 
and the Community Development Fund (CDF). Members like you contribute to the CDF 
by voting to earmark part of the caisse’s surplus earnings for the fund during the annual 
general meeting. 

$162,174  
in donations and 

sponsorships

$135,691  
to the Community 
Development Fund

Ph
ot

o:
 C

in
ém

a 
Pu

bl
ic

Ph
ot

o:
 M

ar
ys

e 
Bo

yc
e

Ph
ot

o:
 C

en
tr

e 
d’

A
pp

re
nt

is
sa

ge
 P

ar
al

lè
le

In 2021, we invested $297,865 to support  
a wide array of projects, like:



Encouraging financial literacy 
among youth

Personal Finance: I’m in Charge!

Through the Personal Finance: I’m in 
Charge!® program, Desjardins provides 
guidance to young adults at a time in their 
life when they have to make a lot of financial 
decisions for the first time.

The program offers training—part of which 
is available online—that covers important 
personal finance topics. The program is 
offered in partnership with Carrefour 
jeunesse-emploi NDG, and Carrefour 
jeunesse-emploi Côte-des-Neiges, Ville 
Mont-Royal, Outremont.

Committed to helping kids  
stay in school and succeed 
academically

Desjardins Group awarded 3,377 scholarships 
totalling $4.1 million to encourage vocational, 
college and university students to pursue 
their studies. Winners included 9 members 
from our caisse.

During an online ceremony to close the 
second edition of the Une bourse pas 
comme les autres program, Caisse 
Desjardins des Versants du mont Royal  
is proud to have awarded $28,250 in 
scholarships to 19 of its members. The 
program was created as a result of 10 
Desjardins caisses in western Montreal 
joining forces to award a total of $220,500 
to 165 students.

Through the Desjardins Foundation Prizes, 
Desjardins awarded over $1.3 million to 
educators and community workers to help 
them carry out 510 student initiatives. We’re 
proud to announce that the recipients 
included 3 schools from our territory. École 
primaire Lajoie was rewarded for its 
Apprendre à s’informer et à informer 
project, École secondaire Saint-Luc for its 
Ça pousse à St-Luc! project, and École de 
l’Étincelle for its Cuistots Enchantés project.
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HEAD OFFICE 
1145 Avenue Bernard 
Outremont QC  H2V 1V4

Wealth Management Service Centre 
1155 Avenue Bernard 
Outremont QC  H2V 1V5

Côte-des-Neiges Service Centre 
100–3333 Chemin Queen-Mary  
Montreal QC  H3V 1A2

Mile End Service Centre 
5036 Boulevard Saint-Laurent 
Montreal QC  H2T 1R7

Notre-Dame-de-Grâce– 
Décarie Service Centre 
3830 Boulevard Décarie 
Montreal QC  H4A 3J7

Notre-Dame-de-Grâce– 
Monkland Service Centre 
5801 Avenue de Monkland  
Montreal QC  H4A 1G4

Ville Mont-Royal Service Centre 
1301 Chemin Canora 
Mont-Royal QC  H3P 2J5

 514-274-7777

  desjardins.com/ 
caisse-versantsdumontroyal

Follow us!  

Highlights
As at December 31, 2021

• 51,177 members
• 15 board members
• 95 employees
• $2.9 million given back  

to members and the 
community

• $24.7 million in surplus 
earnings before member 
dividends

• $2.5 billion in assets

The GoodSpark Fund

A $250 million
commitment to 
communities
We’re giving a helping hand to  
projects that help you and your 
community thrive.

$2,637,032  
went to 9 organizations  
in our region in 2021:
• Centre de formation et 

d’entrepreneuriat, corporation  
de développement économique  
et communautaire Montréal‑Nord

• DocTocToc mobile pediatric clinic
• Literacy Foundation
• Native Women’s Shelter of Montreal
• La Petite Maison sur Laprairie
• La rue des Femmes
• Maison de soins palliatifs 

Sault‑Saint‑Louis
• Perspectives Jeunesse
• Solidarité Ahunstic, for developing  

the Louvain Est site

https://www.desjardins.com/caisse-versantsdumontroyal
https://www.desjardins.com/caisse-versantsdumontroyal
https://www.facebook.com/caisseVersantsduMontRoyal

