
Committed.
Connected.
2021 Annual Review

Dear Members,

We’re proud to present this review of our 
caisse’s main achievements for fiscal 
year 2021.

Leadership for economic and 
social recovery 
Working together is a basic principle of 
the cooperative model that helps build a 
better future. Faced with the ongoing 
pandemic, we continued a number of 
initiatives to support communities and 
encourage a greener and more inclusive 
economic recovery.

The GoodSpark Fund remains one of our 
flagship initiatives to jump start regional 
development and socioeconomic recovery. 
It will run until 2024, supporting meaningful 
projects with $250 million in funding. This 
year brought more hope-inspiring projects 
in the Laurentides region. We’re proud of 
the role we’ve played in helping to bring 
these positive initiatives to life.

And through the Momentum Fund, 
Desjardins is donating $10 million over 
2 years to help business owners get back on 
their feet and protect jobs impacted by the 
pandemic. It’s another way we’re supporting 
the businesses in our communities. Locally, 
44 businesses received financial aid, 
including 8 in our caisse’s territory. In total, 
they received $262,000 for projects focused 
on growth, innovation and transformation.

For us, it’s not a question: the recovery 
needs to be green. That’s why we’re 
encouraging our business members to 
move toward sustainable development by 
providing them with the tools they need to 
thrive in this new economy. We’re a key 
partner of the Fédération des chambres de 

commerce du Québec’s circular economy 
tour and we’ve also partnered with Québec 
Net Positive to offer Low Carbon SME 
workshops.

Sustainable development 
drives our approach
For more than 30 years, sustainable 
development and the need to act on 
climate change have been in our DNA. This 
year was punctuated by multiple milestone 
accomplishments. We announced an 
ambitious climate action plan in April, 
signed major international commitments to 
responsible f inance, made massive 
infrastructure investments in renewable 
energy, supported the transition to electric 
transportation and issued sustainable bonds. 

In response to growing expectations among 
members for climate action, our board of 
directors signed a sustainable development 
policy formalizing our commitment to 
integrate environmental,  social and 
governance factors into how our caisse 
does business. 

Expanding our democratic 
practices
In an important first for us, last year we 
held a 100% virtual annual general meeting 
on April 20, 2021, and used AccèsD to 
authenticate our members. As a result, a 
record number of people voted on 
member dividends and elected our caisse’s 
board members. Setting up innovative tech 
solutions really paid off for our caisse’s 
democracy. Meeting attendance increased 
by 25% and 5 times more members voted 
in 2021 than at the last in-person meeting 
in 2019. 

Acknowledgements 
People are the heart and soul of our caisse. 
Our hard-working team, 102 strong, has 
kept the fire burning.  I’d like to thank all our 
frontline employees for the commitment 
they demonstrate every day. Despite the 
past year’s challenges, the quality of our 
services and the strength of our team are a 
testament to the caisse’s excellent results in 
2021. A very special thanks to Joé Bélanger, 
whose judgment and inspiration helped 
steer our ship through the stormy weather. 
Thanks as well to the board of directors for 
their excellent work.

In 2022, our caisse will hit a major milestone 
as we celebrate our 100th anniversary. 
On June 25, 1922, Caisse populaire Sainte-
Thérèse was founded, establishing an 
organization that would help generations to 
come reach their goals.

Final ly,  I  want to thank you, our 
53,171 members, for your loyalty. We strive 
to always do what’s best for you and be 
worthy of your confidence.

Louise Filion 
Chair of the Board

Message from the chair of the board



Dear Members,

In 2021, your caisse, like all of Desjardins, 
worked hard to help you get through this 
unusual period. Never was our mission to 
enrich the lives of people and communities 
more important, and that was reflected in 
our actions every day.

Fiscal year at a glance
Our results show not only how committed 
members are to our cooperative, but also 
how soundly the affairs of the caisse have 
been managed. These results encourage us 
to continue our efforts to offer services and 
solutions that meet and exceed your 
expectations.

With business under management totalling 
$4.425 billion, up 11.5% compared to 2020, 
we’re well positioned in our market. To 
ensure you continue to have the best 
possible experience as a member, we’re 
focusing on delivering innovative products 
and quality service. We’re also drawing on 
the expertise of all our employees and the 
many specialists who work at Desjardins.

There when it really counts
Several of the relief measures we began 
implementing on March 16, 2020, are still in 
place and have been further developed to 
offer solutions for members and clients in 
financial difficulty, regardless of their 
circumstances.

Our top priority is to ensure the health and 
safety of our members and employees. 
That’s why we extended teleworking 
options while ensuring that essential 
services remained available on site. Whether 
by phone or online, our advisory team 
worked tirelessly so they could continue to 
meet members’ expectations. 

The labour shortage and COVID-19 didn’t 
mix well, and we had to temporarily close 
the Rosemère and Bois-des-Filion-Lorraine 
Service Centres because of short staffing. 
During that time, we made sure our 
members still had access to services by 
keeping our nearby head office open and 
referring members to our ATMs and online 
services, depending on their needs.  

After reviewing member traffic and financial 
habits, we made the decision to permanently 
close the Boisbriand location because the 
vast majority of members preferred to meet 
with an advisor at the head office or 
virtually. The pandemic only accelerated the 
shift in our services to respond to our 
members’ needs and expectations.

Financial empowerment in 
everything we do
Financial empowerment is one of the 
founding pr inciples of Desjardins. 
Supporting our members and making sure 
they have the tools they need to stay on top 
of their day-to-day finances and reach their 
long-term goals is part of our cooperative 
nature. At the caisse, we want to help all our 
members take control of their finances 
with sustainable financial habits that fit 
their lifestyle. 

New benefits for members
In 2021 we continued to modernize by 
adding new solutions. We added a new 
feature in the Home section on AccèsD and 
in the Desjardins mobile services app so 
future homeowners can get a mortgage pre 
approval in just minutes. Online mortgage 
pre approvals mean members can quickly 
find out how much they can borrow, plus 
they get a mortgage rate guarantee and a 
pre approval certificate and letter.

We’re also rolling out new voice biometric 
technology in our client relations centres 
that lets us confirm the identity of callers 
faster and improve fraud detection. We can 
use this  secure voice recognit ion 
technology to confirm a caller’s identity, 
with their consent. 

Giving back to members 
through member dividends
In times like these, when acts of kindness 
and support are so invaluable, we recognize 
the importance of our dividend. This year, 
we propose total member dividends of 
$4,019,238: $3,563,425 will be given out as 
individual dividends, and $455,813 will go to 
the Community Development Fund.

Good people putting 
members first
To help us through the current public health 
emergency, we harnessed one of our 
greatest strengths: our relationships with 
our members and community. These 
relationships grow stronger every day, 
thanks to our dedicated employees, 
managers and directors.

They’ve shown unwavering resilience and 
risen to the challenge in the face of the 
unknown. I’m grateful to be able to count on 
such a dedicated team who has gracefully 
adapted to changes time and time again 
over the past 2 years. Our team has shown 
up and put members first day after day. 
You’re an exceptional group and I thank you 
from the bottom of my heart.

The last word goes to our members, who 
also had to reinvent themselves again and 
again to meet all kinds of challenges since 
the beginning of this pandemic. You are—
and always will be—what inspires us. 
Whatever situation you find yourself in, no 
matter how great the obstacle, know that 
we’re committed to helping you now more 
than ever.

Joé Bélanger 
General manager

Message  
from the general manager

  
The caisse’s complete financial report for fiscal year 2021 can be found on the caisse website at www.desjardins.com/caissetheresedeblainville.

http://www.desjardins.com/caissetheresedeblainville


COMMITTED TO ENRICHING THE LIVES OF PEOPLE AND COMMUNITIES
We provide socioeconomic support to the community through donations, sponsorships and our Community Development Fund (CDF). 
Members like you contribute to the CDF by voting to earmark part of the caisse’s surplus earnings for the fund during the annual 
general meeting. 

In 2021, we invested  $258,519 to support a wide array of projects.

$66,118 in sponsorships and donations  
$192,401 to the Community Development Fund

Paniers d'épicerie populaire
Continuing our tradition, we supported a number of activities in our 
community to improve food security for the less fortunate. Louise 
Filion, who chairs the caisse’s board of directors, donated $3,000 to 
the organizers of Panier d’épicerie populaire (PEP): the Centre 
Regain de vie and the Centre d’entraide Thérèse-de-Blainville. In 
December, the 2021 edition of PEP distributed 337 food baskets to 
families in need.

Grands concerts des Fêtes
In partnership with Caisse de l’Envolée, we provided financial support 
to the first edition of the Grands concerts des Fêtes in December 
2021. All of the profits from the shows were redistributed to local 
cultural organizations, including the Fondation du Triolet, the Lionel-
Groulx Rive-Nord symphonic orchestra, Nouveau-Monde 
Basses-Laurentides philharmonic choir and the Fondation Drapeau 
Deschambault Maisonneuve.

Danielle Bilodeau, Director of the Centre d’entraide Thérèse-De Blainville, with Louise Filion, 
chair of the board. 

Louise Filion, chair of the board, with Robert David from the Chœur philarmonique du 
Nouveau-Monde and Martin Desrosiers from the Fondation du Triolet.

Programme Solidarité Écoles
As part of a program that supports local primary and secondary 
schools, we contributed $8,000 to help achieve 3 projects:

• École St-Pierre : Purchased a bike desk so that students with 
attention deficit disorder can satisfy their need to move in class 
while getting work done.

• École Alpha : Created a green classroom where students can 
get top-quality education in a new and stimulating environment.

• École de la Clairière : Set up stations and mobile workshops 
with a variety of games to help students develop motor, 
language, social and cognitive skills.

Community Involvement Summary



COMMITTED TO SOLIDARITY-BASED 
FINANCE
Through strategic partnerships with community organizations, we 
continued to expand our solidarity based finance programs.  

Desjardins Microcredit to Businesses
Through the Desjardins Microcredit to Businesses program, the 
caisse supports self-employed workers and entrepreneurs of all ages 
who don’t have access to traditional forms of credit. To encourage 
them to start or grow their business, the program provides 
personalized financing and hands-on support through our 
partnership with the Fond communautaire d’accès au micro-crédit in 
Thérèse-De-Blainville. 

In 2021, 39 entrepreneurs received support and 75 jobs were created 
or maintained. In total, we donated 563 hours of consulting and 
granted 11 loans totalling $66,750.   

Thanks to you, we’re able to 
enrich the lives of people 
and communities.

Services d’entraide Le Relais
In 2021, we contributed to a fundraising event featuring beer tasting 
and sausages organized by Services d’entraide Le Relais, a Boisbriand 
organization dedicated to combatting poverty, hunger and social 
exclusion for vulnerable people.

Louise Filion, chair of the board, and Jacques Roberge, Director, with Véronique Bouchard, who 
heads the Services d’entraide Le Relais. 

The GoodSpark Fund

A $250 million
commitment to
communities
We’re giving a helping hand to 
projects that help you and your 
community thrive.

$2,426,380 went to 8 organizations

in our region in 2021:
• Cégep de Saint-Jérôme, le Quartier général de l’audace
• Centre sportif Pays-d’en-Haut
• Connexion Laurentides – Espace d’accélération et de croissance
• La Cuisine – Espace collectif Laurentides
• La Maison de l’Entrepreneur, programme de transfert d’entreprise
• Parc de la Rivière-des-Mille-Îles, projet ERRE écomobilité
• Ramo Phytotechnologies, projet Carbo Saules
• Société de l’autisme des Laurentides



ENCOURAGING FINANCIAL LITERACY 
AMONG YOUTH

School Caisse

In the fall of 2021, the School Caisse program opened up to all 
elementary school students in Quebec and Ontario. It helps kids 
learn the basics about money, spending, saving and work. In 2021, 
310 students participated in this financial literacy program at 9 local 
schools: Gabrielle-Roy, De la Clairière, Du Trait-D’Union, Jeunes du 
Monde, Le Carrefour, Le Rucher, Le Tandem, Le Tournesol and 
Le Sentier.

A wide range of activities, videos and games for students, parents 
and teachers can be found at www.schoolcaisse.com to help young 
people become independent, responsible and capable.

Personal Finance: I’m in Charge!

Through the Personal Finance: I’m in Charge!® program, Desjardins 
provides guidance to young adults at a time in their life when they 
have to make a lot of financial decisions for the first time. 

The program offers training—part of which is available online—that 
covers important personal finance topics. It’s offered in partnership 
with the Carrefour Jeunesse Emploi Thérèse-De Blainville, which also 
provides other online workshops that participants really appreciate.  
As part of Co-op Week, we made a workshop on digital security 
available exclusively to our members.

COMMITTED TO THE NEXT 
GENERATION OF DESJARDINS 
LEADERS

We believe it’s important for the caisse’s board of directors to 
reflect the diversity of our members and our community. That’s 
why we’re proud to offer our members the opportunity to get 
involved with their cooperative. With the Young Intern Director 
Program, a young adult between the ages of 18 and 30 can 
participate in meetings without being elected to the board. If you’d 
like to get involved and have a say in the direction of your caisse, 
please let us know!

COMMITTED TO HEALTH AND 
HEALTHY LIFESTYLES

Desjardins knows the health risks associated with a sedentary 
lifestyle. That’s why we support hundreds of recreational initiatives 
and events to get people of all ages moving. We also support a 
variety of organizations involved in the health sector, from the 
organizations that provide direct support to people who are ill and 
their support system, to the foundations dedicated to research and 
the latest treatments. We’re proud to have supported Dîners Pop 
from the start. This initiative provides healthy, balanced meals to 
students at local primary schools who need them.  We’ve earmarked 
$20,000 per year to run this food program for the whole school year.  
In 2021, the program delivered 5,642 wholesome meals to 64 children 
for free.

Thanks to you, we’re able to enrich the lives 
of people and communities.

Community Involvement Summary (cont.)

http://www.schoolcaisse.com


HEAD OFFICE 
201 Boulevard Curé-Labelle, 
Sainte-Thérèse QC  J7E 2X6

Centre de services Rosemère 
212A Boulevard Curé-Labelle, 
Rosemère QC  J7A 2H4

Centre de services  
Bois-des-Filion–Lorraine 
63 Montée Gagnon, Bois-des-Filion 
QC  J6Z 4H3

  desjardins.com/ 
caissetheresedeblainville

  facebook.com/ 
caissetheresedeblainville

Easy-to-access 
services

Access your caisse  
services 24/7

 desjardins.com
 1-800-CAISSES (1-800-224-7737)
 ATMs

  Mobile cheque deposit

Need to talk  
to an advisor?  
It’s easy with our 
extended phone 
hours.
Any day of the week, from 
6:00 a.m. to midnight

450-430-6550 
1-888-430-6550

Working together 
to help you meet 
your goals.

Highlights
As at December 31, 2021

• 53,171 members 
• 13 board members
• 102 employees 
• 3,3 M$ million given 

back to members and 
the community 

• $21 million in surplus 
earnings

• $1.952 billion in assets
• $4.425 billion business 

under management 

COMMITTED TO HELPING KIDS STAY IN SCHOOL 
AND SUCCEED ACADEMICALLY

In 2021, Desjardins handed out 3,377 scholarships totalling $4.1 million to encourage students 
in trade, college or university programs, including 12 members of our caisse. Because 
supporting young people is a priority for our caisse, we topped up our annual scholarship 
program by $22,000 for its 15th year, providing 24 more members with financial aid for 
their studies.   

Through the Desjardins Foundation Prizes, we awarded over $1.3 million to educators and 
community workers to help them carry out 510 initiatives for students in kindergarten, 
primary school and high school. We donated $2,500 to École primaire Saint-Pierre for their 
«Espace de bienfaisance» project to outfit a sensory room at the school.

In 2021, the Desjardins Foundation awarded nearly $1.3 million to 20 or so youth organizations, 
including the Pacific Institute, Kids Help Phone, Fondation Jeunes en Tête, Éducaloi, 
Academos, Youth Fusion and Alloprof. These organizations do work in a variety of areas, all of 
which can have a significant impact on keeping young people in school. 

Community Involvement Summary (cont.)
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