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Desjardins in Ontario for over 100 years
Desjardins Group celebrated its 120th anniversary in 2020, and 
Desjardins Ontario Credit Union has been proud to be a part of that 
tradition for over 100 years.

In December 2020, we published a book by historian Pierre-Olivier 
Maheux, Desjardins Ontario Credit Union: More Than 100 Years in the 
Making. While the credit union only came to be on January 1, 2020, our 
story stretches back over a century.

Alphonse Desjardins opened the first credit unions in Ontario in the 
early 1910s. Over the years, these small savings and credit unions 
evolved to become an integral part of Desjardins Group. This evolution, 
driven by the desire to always do what’s best for members, is explored 
in Maheux’s book.

Message from the Chair
Dear Members,

We’re very proud to present this review of our credit union’s main achievements 
for the 2020 fiscal year.

We ended our first year in operation with outstanding results beyond our 
expectations. It was a historic and eventful year for your new Desjardins Ontario 
Credit Union, which was formed from the merger of the 11 Ontario caisses 
populaires and the Fédération des caisses populaires de l’Ontario (FCPO). I’d like 
to thank the 119 board members and the employees and former general managers 
of the caisses and the FCPO, who worked diligently to make sure Desjardins would 
have a bright future in Ontario by joining forces. We now have a greater impact on 
the social and economic well-being of our communities, and with our pool of 
professionals, we can support our members in everything they do. Thank you once 
again to our members for helping make this merger a success.
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At your service, now more than ever
In March 2020, life as we know it was put on hold to help 
stop the spread of COVID-19. In keeping with its values of 
solidarity, Desjardins was one of the first financial institutions 
to offer relief measures to members and clients who were 
hardest hit by the pandemic. Across Desjardins Group as a 
whole, we processed over 2.5 million requests to help ease 
the financial burdens of members and clients. 

At Desjardins Ontario Credit Union, everyone did their part 
to ensure those impacted could benefit from a number of 
measures without delay: payment deferrals, reductions on 
certain credit card interest rates, refunds on insurance 
premiums, emergency loans, and more. We managed the 
situation showing great leadership. Our combined strengths 
helped us weather the pandemic more easily and show  
great compassion.

Driving the recovery
Working together is a basic principle of the cooperative 
model that helps to build a better future. During these trying 
times, we introduced a number of initiatives to support 
communities and encourage a greener and more inclusive 
economic recovery.

The GoodSpark Fund is one of our flagship initiatives to  
jump-start regional development and socioeconomic 
recovery. The GoodSpark Fund will run until 2024, supporting 
key projects with $250 million in funding. It’s a powerful way 
to support socially transformative projects created by 
members of the community. Its objective is to support 
initiatives that address key community priorities such as 
employment, economic vitality, education and the 
environment. It has given rise to some very promising 
projects: the Orléans Health Hub with Hôpital Monfort, the 
Carrefour culturel : 101 expériences at the Centre culturel 
ARTEM, the Cooperation Council’s Espace Desjardins in 
Toronto, and more. These projects highlight the creativity and 
solidarity of the people in our province. We’re proud of the 
role we’ve played in helping to bring these initiatives to life 
and seeing the positive impacts they’ve made.

Many businesses also received assistance from the 
Momentum Fund to launch innovative solutions and support 
business continuity. In 2020, we awarded 26 grants to help 
with all sorts of projects from transforming business models 
to getting new ideas off the ground, in a wide range of sectors 
like food service, transportation, agriculture, retail and tourism. 

Here at Desjardins Ontario Credit Union, we upheld all our 
commitments with our local partners, even boosting our 
support to organizations that provide direct support to 
people. We turned sponsorships into donations without 
hesitation, helping to ensure the survival of certain events and 
festivals that will support our members and our communities 
when better days return.

Our liaison committees are the voice of the members in each 
community we serve. They helped us identify needs and 
ensure a fair and appropriate presence and commitment 
based on the actual needs of our members and communities 
in a variety of areas.

Now as a bigger economic player, we can solidify our 
leadership in the cooperative space, which is what sets us 
apart from other financial institutions. Our commitment to 
communities is part of our cooperative difference for which 
we are very proud.

2020 Annual Report  |  5



Some of our successes
We’re very proud of some of our achievements over the first 
year of operation. In its semi-annual report on the Largest 
100 Credit Unions, the Canadian Credit Union Association 
ranked Desjardins Ontario Credit Union the sixth largest 
credit union in Canada by asset size, and the second largest 
in Ontario.

Thanks to a new partnership with the Canadian Credit Union 
Association’s ACCULINK ATM network, Desjardins members 
can now use more than 2,000 additional ATMs across Canada, 
including 450 in Ontario. The service became available on 
November 9, 2020.

We added new partners to our Personal Finance: I’m in 
Charge!® financial literacy program. This program is now 
available everywhere we serve, thanks to the YMCA of Greater 
Toronto, the Cooperation Council of Ontario and EBO 
Financial Education Centre.

We keep growing
We’re growing quickly, so we’re always on the lookout for 
talented people to join us at Desjardins Ontario Credit 
Union. Desjardins is of the 100 best employers in Canada 
and the world in 2020 according to 2 annual rankings in 
Forbes magazine. Find out what sets us apart from other 
employers by joining the credit union’s team. You’ll see 
why our growth strategy puts people first and how helping 
our employees to shine, in every area of life, is the key to 
our success.

To mitigate workforce challenges and stimulate the 
recovery, we launched an innovative program in 2020 in 
partnership with Collège La Cité. The first cohort finished 
their training in December 2020, and 8 students were put 
on member services teams across the province. We look 
forward to welcoming 12 more students as part of the 
second cohort beginning in July 2021. 

Acknowledgements 
The soul of an organization comes from its people. Our 680 
employees and managers, 21 board members (17 elected directors, 
2 observers and 2 young intern directors) and liaison committee 
members across Ontario went above and beyond this year to 
support you, advise you and get you through this difficult period. I 
want to sincerely thank them all for their unwavering commitment 
and hard work, especially as they dealt with the effects of the 
pandemic themselves. A very special thanks to the management 
team and William Boucher, whose sound judgment and inspiration 
helped steer our ship through the stormy weather.

I’d also like to acknowledge the support we received from the 
teams at the Fédération des caisses Desjardins du Québec who, 
along with the credit union’s teams, helped ensure the success of 
our first year in operation.

Lastly, thank you to our 130,000 members for the trust they put in 
us. This trust is what will allow us to keep improving the lives of 
our members and our community for another 100 years!

Stéphane Trottier 
Chair of the Board
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On ne sert
pas des clients.
On sert des
êtres humains.
Nuance. 

We don’t offer  
you a job. 
We offer you  
job satisfaction.
There’s a 
difference. 

Find out for yourself. Join the Desjardins family. 
desjardins.com/careers
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Message from the  
General Manager and  
Chief Operating Officer
Dear Members,

In 2020, your credit union, like all of Desjardins Group, worked hard to help you get 
through this unusual pandemic period. We haven’t swayed from our mission to 
improve the lives of people and communities and that was reflected in our actions 
every day. 

Our results show not only how committed members are to our credit union, 
but also how soundly its affairs have been managed. The financial results 
encourage us to continue our efforts to offer services and solutions that meet 
and exceed your expectations.

I’m very proud to share with you that we totalled $17.12 billion in business under 
management, an impressive $2.08 billion increase since the credit union launched 
in January 2020. Our financial results greatly exceeded the targets we set, despite 
the pandemic thanks to our amazing employees all over Ontario.

To ensure you continue to have the best possible experience as a member, the 
Desjardins Ontario Credit Union will keep the focus on delivering innovative products 
and exceptional service. We’ll also be counting on the expertise of all our employees 
and the many specialists who work at Desjardins.

Reinventing how we work 
During this difficult year with the pandemic and the impact this had on our economy, 
our teams responded right away with a series of measures to keep our employees 
and members healthy, while continuing to offer essential services.

To limit the spread of COVID-19, we temporarily reduced our locations which were 
open and in-person business hours. Nothing was overlooked at our locations all across 
Ontario to make sure we could keep our staff and members safe—installing Plexiglas 
and hand sanitizing stations, posting signs for maintaining physical distancing, wearing 
masks, etc.

We also carried out a massive internal shift almost overnight, with the majority of 
our employees pivoting to working from home. Whether by phone or online, our 
advisory team worked tirelessly so they could continue to meet members’ 
expectations. Our caring and flexible staff handled the high number of relief measure 
requests from our members who were struggling to meet their financial obligations.
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Proactive, customized support
Isolated, restricted in their movements and cut off from the 
support provided by loved ones, the elderly were 
particularly affected by the lockdown. Wanting to offer 
them special support, we set up a hotline for seniors and 
created tutorials to teach them how to manage their 
day-to-day finances online. We also increased our 
promotion of our In Charge of Your Life and Your Property 
program to help prevent the financial exploitation of 
people in a vulnerable position.

Our cooperative also introduced other measures to help 
limit the spread of the virus: 

• Raising the contactless payment limit to $250
• Adding new features to our online services to offer  

a complete end-to-end service 
• Encouraging members to sign up to receive their 

government benefits by direct deposit

An even more inclusive  
and generous dividend
In times like these, when acts of kindness and support are so 
invaluable, we recognize the importance of our dividend and 
how it has changed in recent years. The Board of Directors 
decided to give back a total of $9,443,801 in individual 
member dividends this year. And to help enrich our 
community by supporting major initiatives, we’re 
recommending a contribution of $3,365,232 to the 
Community Development Fund, based on our results for 
2019 and 2020.

Good people striving to do what’s best  
for members
To help us through this exceptional situation, we harnessed 
one of our greatest strengths: our relationships with our 
members and community. These relationships are cemented 
every day through our dedicated employees, managers, 
directors and our chair Stéphane Trottier. 

When I reflect on everyone’s hard work during these uncertain 
and demanding times, the first word that comes to mind is 
PRIDE! It fills me with pride that I have such resourceful and 
committed people I can count on who will stop at nothing to 
ensure the quality of our service remains our top priority. My 
sincere thanks to everyone for their exceptional commitment.

Together, we’re shaping the future of our cooperative for the 
next 100 years.

William Boucher 
General Manager and Chief Operating Officer

Working together to help  
you meet your goals.

2020 Annual Report  |  9



and

Financial statements  
at a glance 
The credit union’s complete financial statements for fiscal year 2020 are available 
on our website at www.desjardins.com/ontario. 

Summary Statement of Income
For the year ended December 31

and
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https://www.desjardins.com/ca/your-credit-union/ontario/index.jsp


Desjardins Ontario Credit Union1

2nd largest
credit union in Ontario  

based on assets2

$17.12 billion 
in business volume

$8.46 billion 
in assets

130,000 
members

51  ATMs66 locations

$1,294,053
given back to the community (donations, 

sponsorships, Community Development Fund, 
GoodSpark Fund, Momentum Fund)

$8.7 million 
paid out in member dividends

1 As at December 31, 2020.
2 According to the Canadian Credit Union Association’s "Largest 100 Credit Unions” semi-annual report.

Facts and figures

680  
employees

17 
elected 

directors 

2 
young  
intern  

directors

Locations across Ontario
• Ottawa

• Eastern Ontario

• Toronto and Southwestern Ontario

• Sudbury and Northern Ontario
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Our chair Stéphane Trottier 
received a private-sector
executive award from the 

Regroupement des 
gens d’affaires de la 
capitale nationale 

in 2020�
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Desjardins Group1

7.5 million members and clients

48,930 employees 

2,546 elected directors

One of 3 financial institutions in North America 
acknowledged by the United Nations in April 2020 as a

responsible institution
during the COVID-19 pandemic

One of the 

100 best employers
in Canada and the world in 2020 according  

to 2 annual rankings in Forbes magazine

One of

Canada’s Greenest Employers
(2020) according to MediaCorp Canada

The leading cooperative  
financial group in North America

$362 billion in assets

$2,419 million in surplus earnings  
after taxes and before member dividends

$445 million given back  
to members and the community

GoodSpark Fund: $250 million for community 
development between 2016 and 2024

Canada’s top financial institution 
according to The Banker�2 In the annual ranking of the  

Top 1000 World Banks, Desjardins was out in front of the 
Canadian field for 2019� According to the prestigious 

magazine, we’re the financial institution best positioned  
to weather the economic consequences of the pandemic�

Our purpose is to enrich the lives of people  
and communities each and every day 
As a cooperative, we wouldn’t be able to accomplish our mission without you, our members� 
The best way for you to support our mission is to take advantage of the full range of products 
and services offered by the credit union and our Desjardins Group partners� It’s a win-win for 
you and the community�

Thank you!

2  Pavoni, Silvia. “Top 1000 World Banks – Desjardins out in front of Canadian field.” The Banker, July 2020.

1 As at December 31, 2020.
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Board of Directors

Marie-Paule 
Bonin 

Valérie Doré Jean Cloutier Sylvain 
Charlebois 

Bululu 
Kabatakaka 

Sophie Miller Pierre Messier Roger Leduc 

Michel Yelle Samuel Pierre-Gilles 
Young Intern Director

Stéphane Gravel
Vice-President, Transformation,  
Cross-Sector Initiatives and  
Group Caisses  
Desjardins Group

Chantal Sabourin Angèle Beauclair 
Young Intern Director

Donald Narbonne 

Lucie Huot 

William Boucher 
General Manager and 

Chief Operating Officer

Directors

Executive Committee Senior Leadership Team

Regional 
Vice-Presidents

Managers

Liaison committees
Listening to our members in every 
single one of our communities
The Board of Directors counts on the support of 
4 liaison committees to understand our members’ 
and communities’ needs and expectations, share 
regional differences, identify business development 
opportunities and act as Desjardins ambassadors 
in their communities.

*VP = Vice-President

Here to help our members and communities thrive

Observers
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Stéphane Trottier  
Chair

Pierre Benoit  
Director 

Louise 
Gervais-Guy  
Secretary 

Francine Côté  
Vice-Chair 

Robert Boucher  
Director 

Stéphan Plante  
Senior VP,  

Retail Banking

Richard Dupuis  
Senior VP,  

Business Banking

Line Haché  
Human Resources 

Manager

Normand Leroux  
General Management 

Support Senior Manager

Pascale Bazinet  
Sales Support 

Manager

David Deschênes  
Wealth Management 

Manager

Ronald Corbett 
Regional VP, Toronto and 

Southwestern Ontario

Chantal Lajoie  
Regional VP, Ottawa

Paul Doré  
Regional VP, 

Eastern Ontario

Josée Préseault  
Regional VP, Sudbury 
and Northern Ontario

A representative of the Financial Services 
Regulatory Authority of Ontario  
(for the year 2020 only)
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Cooperative Difference Report

  Education $397,395

  Culture $228,873

   Humanitarian work and  
community service 

$207,422

   Health and healthy living $142,120

   Momentum Fund $131,000

  GoodSpark Fund $100,000

  Economic development $87,243

IMPROVING the lives of people  
and communities
We support the socioeconomic vitality of our community through donations, sponsorships and the Community 
Development Fund (CDF). Members like you contribute to the CDF by voting to earmark part of your dividends for 
the fund during the annual general meeting. 

In 2020 we provided  $1,294,053  to support a number of 
projects through the Community Development Fund, the GoodSpark 
Fund, the Momentum Fund, donations and sponsorships.
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ENCOURAGING good health  
and healthy lifestyles
Sudbury Wolves  |  $56,500
Desjardins is a major sponsor of the Sudbury Wolves hockey 
team for the 2020/21 season.

Cochrane Crunch (NOJHL)  |  $10,000
We provided funding for Cochrane’s Junior A hockey team 
for the 2020/21 season.

Crysler and St-Bernadin winter carnivals
Every year, the credit union sponsors the Crysler carnival’s 
horse-drawn sleigh rides and the St-Bernadin carnival’s  
family activities.
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Hôpital Montfort COVID-19  
emergency fund  |  $25,000
This donation allowed Montfort to prepare to meet any 
pandemic-related needs as the situation evolves.

Senators Community Foundation  |  $2,500
Our donation helped sick kids celebrate Halloween. Players 
from the Ottawa Senators and volunteers delivered surprise 
boxes to kids.

Expérience Unik  |  $5,000
Expérience Unik offers various bilingual services including 
respite, day camps and zootherapy in eastern Ontario. The 
organization’s goal is to make a positive difference in the lives 
of families and kids, teens and adults with disabilities by 
welcoming them in a nurturing environment or by visiting 
local francophone establishments.

 Thanks to you, we’re able to enrich  
 the lives of people and communities. 
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COMMITTED to 
solidarity-based 
finance

Youth Entrepreneurship Program

With the Créavenir program, the credit union, working with 
partners from the community, supports entrepreneurs 
between 18 and 35 years of age who have trouble getting 
conventional financing. To help them start or grow their 
business, the program offers flexible financing along with a 
grant that can be used as seed money. No loan guarantee is 
required. Créavenir also provides young entrepreneurs with 
hands-on support throughout the start-up process. 

Desjardins Mutual Assistance Fund 
$119,869
Through the Desjardins Mutual Assistance Fund, the credit 
union helps people in financial difficulty balance their budget 
and break the vicious cycle of debt and predatory lending. In 
partnership with EBO Financial Education Centre, the 
program provides free, caring, confidential budget 
counselling. We review participants’ financial situations to 
identify possible solutions, which may include a small 
emergency loan. The goal of the loan is to allow recipients to 
address their short-term budget problems so they can make 
lasting changes to their spending and budgeting habits.

COMMITTED to the 
financial literacy of 
young people
Personal Finance: I’m in Charge!®

Through the Personal Finance: I’m in Charge!® program, 
Desjardins provides guidance to young adults at a time in 
their life when they have to make a lot of financial decisions 
for the first time. One of the goals of this program is to help 
them become responsible consumers by preparing them to 
make informed decisions and choices that are right for them.

The program, part of which is now offered online, is made 
possible thanks to our partnership with the Cooperation 
Council of Ontario, EBO Financial Education Centre and the 
YMCA of Greater Toronto.

 Never was our mission to  
 improve the lives of people  
 and communities more  
 important, and that was  
 reflected in our actions  
 every day. 
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Cooperative Difference Report (continued)

Scholarships
The Desjardins Foundation handed out 1,100 scholarships 
totalling $1.8 million to encourage students in trade, college 
or university programs, including $36,500 for 24 members of 
our credit union.

Over $53,000 in scholarships was also awarded to high 
school, college and university students across the province 
through the annual Desjardins Ontario Credit Union 
scholarship program or at the end of the school year.

Desjardins Foundation Prizes
Through the Desjardins Foundation Prizes, we awarded over 
$1 million to educators and community workers to help them 
carry out 423 initiatives for elementary and high school students. 

Our credit union gave $76,000 to 28 inspiring projects. 

Ethan won a $500 scholarship in a contest we ran with 104.5 Fresh Radio in Cornwall.
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HELPING kids stay in school  
and succeed academically

We gave Glengarry District High School $3,000 to build chairs for the school library.



SUPPORTING arts and culture
Curd Festival  |  $2,500
The Curd Festival wasn’t able to hold its annual celebration, 
so they got creative and set up a 30 km route with cow 
sculptures painted by local artists. Locals were able to 
admire nearly 2 dozen cows set up at businesses, farms and 
residences around St-Albert.

Afro World Fest  |  $2,500
This festival aims to bring together Canadian society to discover, 
share and celebrate Black and Black African cultures in Canada 
through music, arts, fashion and food.

Vanier Museopark: fundraising campaign  
to rebuild the sugar shack  |  $5,000
This fundraiser was held to help rebuild the sugar shack after 
it burned down in August 2020.

Celebrations for Franco-Ontarian Day — 
LaFab Musique  |  $4,500
The credit union sponsored concerts in Windsor, Ottawa and the 
Niagara region to celebrate Franco-Ontarian Day in September 
2020. The events were held at drive-in theatres, so families 
were able to watch live while following public health guidelines. 
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HELPING people  
in need 
Giving Tuesday and food banks 
Nearly $120,000
The credit union gave $25,000 to a number of food banks at 
the start of the pandemic. On the Giving Tuesday Day of 
Global Action in May, we gave $34,000 to support community 
organizations across the province. We then added $60,000 
on Giving Tuesday in December to lend a hand to hard-hit 
organizations and food banks for the holidays.

CTV Lions Children’s Christmas Telethon  
$2,000
The CTV Lions Children’s Christmas Telethon raises funds to 
buy gifts for underprivileged kids in the Greater Sudbury area. 
It’s the oldest telethon in Canada.

WORKING to support 
regional development 
and socioeconomic 
recovery
Pop-up patio!  |  $5,000
In partnership with the Social Development Council of 
Cornwall and Area, the credit union gave money to Cornwall 
restaurants to help them set up or expand their patio space 
and remain viable during the pandemic.

Momentum Fund  |  $131,000
The Momentum Fund aims to help local businesses accelerate 
growth and create quality jobs—2 key drivers in regional 
economic development. We helped 26 of the credit union’s 
business members.

One of the businesses that received funding from the Momentum Fund, Abraflex, manufactures 
personal protective equipment (PPE) for the nuclear power generation industry. They 
modernized their equipment so they could manufacture PPE for frontline workers at long-term 
care homes and hospitals.
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Through its GoodSpark Fund, Desjardins is proud 
to offer nearly $100,000 in financial support to 
the Centre culturel ARTEM for the 101 Experiences 
project. The idea behind the project is to develop 
101 different tourist activities in North-eastern 
Ontario, making the region a destination of choice 
for travellers from abroad and for Canadians 
looking to explore their own backyard.

Photo: Réjeanne Bélisle-Massie, Chair, Centre culturel ARTEM 
and Stéphane Plante, Senior Vice-President, Retail Banking, 
Desjardins Ontario Credit Union. 

Photo credit: James Hayward, Photografiks

All in for 
innovation!

WORKING to make  
a difference
Desjardins Cares and Shares campaign 
$68,368
The Desjardins Cares and Shares campaign helps our 
employees and directors learn about what they can do to 
fight poverty and social isolation in their communities and 
help kids stay in school. The money raised through this 
workplace fundraising campaign is donated to United Way, 
the Desjardins Foundation and the Canadian Red Cross. 

GoodSpark Fund  |  $100,000
Between now and 2024, $150 million will be allocated to 
projects that support the socioeconomic vitality of non-urban 
areas and their businesses throughout Ontario and Quebec.

The 101 Experiences project by the Centre culturel ARTEM 
will receive financial support from Desjardins to develop 
tourist activities in Northeastern Ontario, making the region a 
destination of choice for travellers from abroad and for 
Canadians looking to explore their own backyard.
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Desjardins Cares and Shares Campaign 

 Working together is a basic principle  
 of the cooperative model that helps  
 to build a better future. 

Photo: James Hayward, Photografiks 



THANK YOU!
Every time you do business 
with Desjardins, you’re 
choosing a cooperative 
financial group that invests 
in your community and 
helps enrich the lives of 
people and communities�

Your credit union, a proud partner  
of your plans
In addition to the financial support we provide, what 
sets us apart from other financial institutions is that our 
credit union, our elected directors and our employees 
are all deeply committed to the communities we serve.

We firmly believe that what we offer is a cooperative 
model that goes above and beyond. A cooperative 
model that performs. A cooperative model that 
innovates.

Because cooperation is the future. Our future and our 
children’s future.

Thank you to our  
130,000 members!

DESJARDINS ONTARIO CREDIT UNION

Find our locations and more: 

  desjardins.com/ontario

You can reach us at one number: 

 1-833-DESJ-ONT (1-833-337-5668)

  facebook.com/CaisseOntarioCreditUnion

http:// desjardins.com/ontario
https://www.desjardins.com/ca/your-credit-union/ontario/index.jsp
https://www.facebook.com/CaisseOntarioCreditUnion

