
The information in this profile was provided by the candidate, who is responsible for its accuracy. It has 
not been verified by the credit union. 

Page 1 of 10 

 

 

 

 

2021 Board of Directors Elections 
Desjardins Ontario Credit Union   

Nominations for positions on the Desjardins Ontario Board of Directors were accepted December 1st through December 31st, 2020. The Board 

is specifically looking for candidates with the skills and attributes needed to round out the existing team and represent the diversity of its 

communities. 

At this year’s Annual General Meeting (AGM) which will be held on Tuesday, April 20, 2021, there are 5 positions open for election, each with 

a three (3) year term of office. For the 2021 elections, the Desjardins Ontario Board of Directors is seeking candidates who meet the following 

criteria’s: 

 

Positions to be filled by Region:  

• 1 position:    Ottawa  

• 2 positions:  Eastern Ontario  

• 1 position:    Sudbury and Northern Ontario 

• 1 position:    Toronto and Southwestern Ontario 

 
 

Other important criteria: 

A member of the English speaking community 

who is functional in French. 

Member Representation:  

Gender (to maintain gender parity on 

the board):  

• Female: 4 

• Male: 1 

 
Age Groups:  

• 18 to 34: 2 

• 35 to 49:  2 

• 50 to 64: 1 

Experience in at least one of 

the following areas: 

• Cooperation 

• Financial management  

• Business management  

• Accounting  

• Governance 

• Law/Ethics  

• HR management  

• Communication 

• Education 

• Sustainable development  
• IT 

 
 

Of the 12 nominations received on December 31st, 2020, 3 candidates have recently withdrawn their nominations.  We therefore confirm that 

9 nominations will be up for election. Since the number of nominations received for the Toronto and Southwestern Ontario region is equal to 

the number of positions to be filled, the candidate for this region will be elected by acclamation at the AGM. 

Please read each candidate's profile to get to know them better. Although these candidates may have multiple skills, we have highlighted up 

to 3 skills that match the Board’s criteria for 2021. 
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Ottawa Region 
1 position to be filled  

Harold Boeck 
Occupation: Business administration professor 

Skills that match the Board’s criteria: Communication/Education/IT 

Sex: Male  

Age group: 35 to 49  

Region: Ottawa 

 

 

Reasons for applying and how he can contribute to the board's group profile:  

Harold Boeck, Ph.D., is a tenured professor in business administration. Affiliated with the marketing faculty of the School of Management (ESG 

UQAM), he’s also a guest professor at Groupe Sup de Co La Rochelle (France) and the SGH Warsaw School of Economics (Poland). He’s also 

taught at CREA Genève (Switzerland), the Paris Business School (France), the Université de Sherbrooke (Canada), the École Polytechnique 

(Canada), and HEC Montréal (Canada). He’s been teaching at the university level for over 20 years, including the executive MBA and the joint 

Ph.D. program (McGill, Concordia, HEC and UQAM) where his students include managers and presidents of financial institutions such as 

Raiffeisen, ING, HSBC and Nordea. 

An expert in e-commerce, marketing and the consumer experience, he’s published numerous works in internationally renowned scientific 

journals. His latest research project focused on the transformation of banking services by financial institutions, such as Capital One, Beneficial 

Bank, Citizens Bank and O Bee Credit Union. This major 3-part study was funded in part by the RBC chair in financial services management at 

UQAM. 

An involved and trusted expert  

Mr. Boeck has served on several adjudication committees to evaluate the allocation of funds from the Government of Canada, provincial 

governments, as well as private funds. His expertise is also sought internationally where he’s invited to act as an advisor to major corporations. 

He’s served as an expert witness in court cases in the US, Australia and Canada. He’s contributed to the Google Pay e-wallet. He’s also served 

on Google's academic board since 2017 for their non-profit grant program. 

Experience at Desjardins 

Harold Boeck previously represented the interests of Desjardins members for 2 terms (2016-2019, 2019) while serving on the board of directors 
of Caisse populaire Trillium (Ottawa). In order to be actively involved, he participated in all the sub-committees: 

• Governance committee (2016, 2017) 

• Executive committee (2017-2018) 

• Community development committee (2017, 2018, 2019) 

• Audit committee (2018, 2019) 

• Chair of the community development committee (2019) 

Since then, he's been a member of the Ottawa liaison committee of Desjardins Ontario Credit Union (2020). 

In addition to his involvement in the Desjardins caisses in Ontario (Trillium and DOCU), he’s also been involved in Quebec. He’s been a guest 

speaker for the Desjardins caisse board chair association. He has also been a member of several other caisses (Administration et Services 

publics, Laviolette, Bassin-de-Chambly and St-Hyacinthe) on a personal and corporate level (DBC/EFC member). 

 

I am asking for a 3rd term 

Dear members and employees of the credit union, I’m a person who’s heavily involved in the issues that I feel are important. I want a strong and 

sustainable credit union that’s aware of the growing membership. I’m convinced that my expertise will be valued on the board of directors. I 

would like to represent you on the Board and I thank you for the confidence you’re placing in me. 
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Ottawa Region 
1 position to be filled 

Martine Nolin-Simard 
Occupation: Business owner – Gestion POM Management Inc. 

Skills that match the Board’s criteria: Business management / Governance / Law and ethics  

Sex: Female  

Age group: 50 to 64  

Region: Ottawa 

 

 

Reasons for applying and how she can contribute to the board's group profile: 

As a Franco-Ontarian and a credit union member since childhood, I want to get involved to continue developing the democratic 

and cooperative life that OUR credit union promotes. For a long time, I’ve known and recognized that one of the main goals of 

the credit union and Desjardins is to help communities grow and prosper. I have the same desire and want to be associated with 

this philosophy. 

Having grown up in the Sudbury area, and having developed my businesses in the Ottawa and Eastern Ontario region, I’m 

already familiar with a large part of the Desjardins Ontario Credit Union territory and the resources and issues that are specific 

to these very different regions. 

I, MARTINE NOLIN-SIMARD, have been an entrepreneur and businesswoman for over 25 years, and a co-founder and 

shareholder of 3 different companies, including a law firm, an investment firm and a real estate management company (Simard 

and Associates, 2066303 Ontario Inc., Gestion POM Management Inc.). These 3 entities have prospered and continue to provide 

employment to the people from the region. As a business owner, I have experience in HR, accounting, financial management, 

marketing and networking. My integrity and work ethic have allowed me to carve out a place for myself in my community and to 

listen to the needs and expectations of the people in my area. One of my priorities is to place importance on community and 

cooperation. I’m seeking a mandate on the Board of Directors of my credit union to put my entrepreneurial and visionary talents 

to work. 

As co-founder and past president of the Clarence-Rockland Chamber of Commerce, I understand the needs and challenges of 

small and medium-sized businesses in the region. I’d like to share this knowledge and my contacts to help our credit union be a 

better tool for the merchants in our area. I believe it’s important to encourage our local businesses and Desjardins Ontario Credit 

Union is a key player! 

As a former local caisse board member, I recognize the benefits of cooperatives in a community. I also learned a lot in that role. 

I would like to continue learning while contributing my knowledge and skills to the members of MY credit union and actively 

participate in its growth. 

My career path is a testament to my determination and commitment to the projects I undertake. Leadership, entrepreneurship, 
governance, management and planning are all areas in which I’ve gained experience and developed talents that will be made 
available to the board to continue to help our credit union be a leader! 
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Ottawa Region 
1 position to be filled  

Charles Vigneault 
Occupation: Director, Business Development and Corporate Services  

Skills that match the Board’s criteria: Business management / Financial management / Governance  

Sex: Male  

Age group: 35 to 49  

Region: Ottawa 

 

 

Reasons for applying and how he can contribute to the board's group profile: 

Hello, 

I’ve been a member of the liaison committee since the merger of the Caisse’s in Ontario. Previously, I had the honour of representing 

the members of Caisse Rideau-Vision as a director and as a member of the Audit Committee. I wish to renew my services as a director 

and I hope you will find my candidacy to be satisfactory. 

For the past 4 years, I’ve held the position of Director, Business Development and Corporate Services for the Institut du Savoir Montfort, 

a component of the Montfort Hospital. I therefore have a good understanding of the different cultural issues we face. As a director, I’m 

directly accountable to our own board of directors and the audit committee. Overall, I’m responsible for all corporate services, such as 

human resources management, finance, legal affairs, IT, infrastructure and organizational performance evaluation. I’m also responsible 

for everything related to business development and communications. I’m responsible for market development, marketing and branding. 

During my time at Montfort, we’ve signed several new partnerships with Desjardins and I sincerely believe that the synergy of my duties 

at Montfort and Desjardins has beneficial for us. 

In terms of my education and qualifications, after several years of study, I completed my master's degree and successfully obtained my 

Chartered Accountant (CA) designation. Subsequently, while working at PricewaterhouseCoopers (PwC), I led the audit mandates for 

several Ontario caisses including Rideau-Vision, Trillium, Welland and Pointe-aux-Roches. This year, I also completed a certificate in 

executive leadership excellence from the University of Toronto (Rotman). 

I have a strong sense of belonging to our Franco-Ontarian flagship. The Caisse Populaire has always been part of my life and my values. 

Since I was a child, I’ve entrusted my money to this cooperative system that operates according to Alphonse Desjardins's vision. I like 

putting my strengths and experience to work for my community and getting involved with the organizations we support. In fact, I sat as 

a representative for Desjardins on the board of the Assemblée De La Francophonie (AFO). 

With all my financial and business development skills, I understand, present and support viable and concrete initiatives that will allow us 

to gain market share. My background has helped me contribute to the growth of the credit union over the past few years. I’d like you to 

give me the opportunity to continue to be involved for all of us. The opportunity to work for you as a member of your board of directors. 

Thank you  
Charles Vigneault, CPA auditor, CA, MBA 
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Eastern Ontario 
2 positions to be filled  

Sylvain Charlebois 
Occupation: Retiree – Catholic District School Board of Eastern Ontario  

Skills that match the Board’s criteria: Financial management / Accounting / Governance  

Sex: Male  

Age group: 50 to 64  

Region: Eastern Ontario 
 

 

Reasons for applying and how he can contribute to the board's group profile: 

I worked at the Catholic District School Board of Eastern Ontario as Director of Finance, Payroll and Purchasing. I 

was responsible for developing the budget ($188 million), preparing financial statements and supervising payroll (over 

3,500 T4s issued annually). I’ve always been involved in my community. I sat on the board of directors of the Prescott-

Russell Community Development Corporation. I’ve acted as treasurer, vice-chair and chair. Now retired, I continue 

my community involvement. I sit on the board of directors of Groupe Convex, a non-profit organization that manages 

social enterprises that employ people with various skills. 

Originally a member of the board of directors of Caisse de Hawkesbury, I served as chair of the board and the audit 

committee. I was part of the transition committee that set up the new Desjardins Ontario Credit Union. In my next 

mandate, I want to continue to work on improving the member experience and ensure that the credit union continues 

to be involved in its community. 
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Eastern Ontario 
2 positions to be filled  

 

Sophie Miller 
Occupation: Assistant Auditor General  

Skills that match the Board’s criteria: Financial management / Accounting / HR management  

Sex: Female  

Age group: 35-49  

Region: Eastern Ontario 

 
Reasons for applying and how she can contribute to the board's group profile:  

 
 

Since my early youth, Desjardins has had a positive impact on my life helping me achieve my dreams. Having had the 

opportunity to have a school account from a young age, I learned very quickly the importance of good savings habits and 

cooperation. And Desjardins was the only financial institution that trusted me during my university studies when I wanted to 

obtain financing for a study abroad exchange during my bachelor's degree in business administration at Hautes Études 

Commerciales in Montreal. It was also the only financial institution that granted me a mortgage for the construction of my home 

in the Eastern Ontario region. With this invaluable help, I quickly recognized the positive impact that Desjardins can have in our 

communities as a cooperative. This is why I’ve been involved for the last 10 years in sharing my experience, my know-how and 

accounting and auditing knowledge as a CPA, CA with: 1) the board of directors of my former Caisse populaire d'Alfred limitée 

(2011-2019); 2) the Fédération des Caisses populaires de l'Ontario (2018-2019); 3) the project to merge the 11 Ontario Caisses 

Populaires with the Fédération; and 4) Desjardins Ontario Credit Union Inc. (2020). I also had the opportunity to sit on other 

committees such as the Audit Committee of my former caisse, the Fédération and Desjardins Ontario Credit Union Inc. as a 

member and/or chair. As a woman, wife, mother and member of the Eastern Ontario community, I wish to pursue a new 3-year 

term and share my know-how acquired to date for the success of our credit union, for the well-being of our communities and 

our members. With this new mandate, I want to continue to help people to achieve their dreams! 
 



The information in this profile was provided by the candidate, who is responsible for its accuracy. It has 
not been verified by the credit union. 

Page 7 de 10 

 

 

 

Eastern Ontario 
2 positions to be filled  

 

Jean-Marcel Ndumbi-Tshingombe 
Occupation: Teacher - École secondaire catholique La Citadelle 

Skills that match the Board’s criteria: Governance/Education  

Sex: Male  

Age group: 50 to 64 

Region: Eastern Ontario 

 
Reasons for applying and how he can contribute to the board's group profile:  

 

 

The successes of the Caisse Desjardins are based on the know-how and leadership of its officers. Being a member of this 

great Canadian cooperative financial institution is a way to support my community and daily living environment. For me, it’s 

very important to be involved in helping people understand Desjardins's values and cooperative nature by becoming a director 

of my credit union. As such, my presence as a defender of the Francophonie and a proud beneficiary of quality service in 

French, I’ll be able to attract a multitude of not only new members, but especially new immigrants from the visible minority in 

Eastern Ontario, to take part in an exciting experience of profit sharing based on the financial cooperative. Being part of the 

Desjardins Credit Union Board of Directors would be an honourable way to learn and contribute my diverse skills and expertise 

for positive and sustainable change in my community. 
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Sudbury and 

Northern Ontario 
1 p to be filled  

Roger Gauthier 
Occupation: Retiree – Business manager  

Skills that match the Board’s criteria: Cooperation / Business management / Governance  

Sex: Male  

Age group: 65 and + 

Area: Sudbury and Northern Ontario 
 

 

Reasons for applying and how he can contribute to the board's group profile: 

I’m very involved and active in my community and I sincerely believe in always contributing to its well-being. 

I was a director of Caisse Azilda from 2004 until the consolidation with Caisse Vermilion in 2016. I was chair of Caisse Azilda from 
2012 to 2016. On the Vermilion Board of Directors, I served as vice-chair from 2016 to 2018 and chair in 2019. 

I also served on the Board of Directors of the Fédération des Caisses Populaires de l'Ontario (FCPO) from 2016 to 2019, where I 
was a member of the Donations and Sponsorships and Governance committees. My terms at the FCPO and Caisse Vermillon 
ended with the merger of Desjardins Ontario Credit Union on January 1, 2020. 

My cooperative experience is recognized by the Financial Services Regulatory Authority of Ontario (FSRA) where I sit on a 
consumer advisory committee. 

As a manager in my business, and then in a large renovation center in Sudbury, my experience in business management and 
human resources was put to good use. 

Since 2014, I have served on the board of directors of Health Sciences North Hospital. I serve on several committees. I am 

currently the chair of the Governance and Nominating Committee. 

I’ve also been a member of the Board of Directors of the Sudbury Cooperative Funeral Home since 2003, having served as vice-

chair from 2005 to 2014 and chair from 2016 to 2020. 

This shows my desire to see the cooperative system evolve and continue to serve its members. 

One hundred and twenty-five years ago, Alphonse and Dorimène Desjardins, with the help of many of our forefathers, created 

what is today Desjardins Group. The goal was to create a financial cooperative that would serve the members and not the clients 

who had become slaves to a financial institution. I wish to continue the work begun by our forefathers, so that we, too, leave our 

descendants a strong financial cooperative that will be at their service. 

I wish to resume and continue my journey with the great Desjardins Group. 
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Sudbury and 

Northern Ontario 
1 position to be filled  

Louise Gervais-Guy 
Occupation: Retiree – Student services at Collège Boréal 

Skills that match the Board’s criteria: Cooperation/Governance/Education  

Sex: Female  

Age group: 65 and + 

Region: Sudbury and Northern Ontario 
 

 

Reasons for applying and how she can contribute to the board's group profile: 

At the end of the first year of Desjardins Ontario Credit Union Inc. (DOCU), the largest and one of the most successful credit 

unions in Desjardins Group, I’m eager to continue serving on the board of directors. Here’s why. 

In January 2020, I had the privilege of serving on the DOCU board of directors and becoming actively involved as a representative 

of the Sudbury and Northern Ontario region. In this capacity, I was elected as secretary of the Board and a member of the 

executive committee. I also served on the governance and ethics committee and as a training representative. I volunteered for 

the review committee of the history of Desjardins in Ontario, the interview committee of the Young Intern Officer program and I 

represented DOCU at the Conseil de la coopération de l'Ontario (CCO) for the recognition awards. I’m also a member of the 

northern liaison committee. Overall, this has motivated me to use my experience and skills to meet challenges and advance 

DOCU issues. I’m passionate about this work and put in the time to meet and exceed expectations. I feel that I’m trusted and 

that, as a member of the board of directors, I contribute to the success of DOCU. 

Desjardins needs women who are committed, team players, with unifying leadership, and able to confidently project themselves 

into the future and be open to change. This is me and I also bring a healthy appetite for risk, based on diligent management and 

an ability to move forward without having all the answers. 

The world is changing at a rapid pace. Fortunately, so is Desjardins! Technological solutions bring with them many promises and 

many challenges. I embrace these changes. I’m aware that not everyone is at the same level and that we must accompany our 

members in this evolution, which requires many adaptations. Beyond performance and modernization, we must offer simple and 

people-focused solutions. 

During my career as an advisor and active member of my community, I’ve developed my listening skills. Being a member of the 

board of directors means first and foremost listening to members and clients and being an ambassador for the credit union. I’m 

motivated to continue playing this important role. I am first and foremost a woman of heart and it is through the heart that 

Desjardins's ambition to "be everyone’s #1 choice" and to always do what's best for its members and clients is achieved. 

With over 20 years’ experience as a Caisse director and ambassador for the cooperative movement at Desjardins, as well as my 

community involvement and continuous learning, I ask that you consider my application. 
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Toronto and 

Southwestern  

Ontario 
1 position to be filled  

Election by acclamation at the AGM  

 
Lucie Huot 
Occupation: Regional Manager at Francophone Employment and Resource Centre - CERF Niagara  

Skills that match the Board’s criteria: Business management / Governance / HR management  

Sex: Female  

Age group: 65 and + 

Region: Toronto and Southwestern Ontario 

 
Reasons for applying and how she can contribute to the board's group profile:  

 

 

I hereby wish to apply to be a female representative for Southwestern Ontario on the Board of Directors of Desjardins Ontario Credit 
Union. I’m motivated by the need to always move forward and successfully achieve new goals. I see my participation on the 

Desjardins Ontario Credit Union Board of Directors as a responsibility that is adapted to the needs of my community. In my daily 

life, I am inspired by my desire to meet the needs expressed by this community. The experience I’ve acquired over more than 21 

years as the manager of a francophone non-profit organization allows me to support organizations and individuals in difficult 

situations. I’m a member of a small group of advocates for Niagara's francophone heritage and culture. I also ensure that 

francophone representation at decision-making tables is met. Among other things, I support the community by taking a leadership 

role in organizing cultural activities, such as the St-Jean celebrations, raising the Franco-Ontarian flag, offering job fairs and helping 

francophone immigrants integrate and obtain employment. 

My 11 years on the caisse board of directors, including 5 years as president of Caisse Sud-Ouest Ontario and 4 years on the 

audit committee of the Fédération des Caisses Populaires de l'Ontario and DOCU, have allowed me to develop my skills in 

financial management and governance. 

My instincts have always served me well in the various leadership roles I’ve undertaken. I was inspired by the DOCU consolidation 

project and had every confidence that, with the work of the management team and the support of the board of directors, it would 

be a real success. I’m motivated by cooperative work and as the manager responsible for the creation of a food co-op in the 

Niagara region, I understand the concept, assets and benefits of cooperative management. The Local Food Coop offered local 

farmers the opportunity to sell their products through online orders. As a representative of DOCU, I sit on the board of the 

Cooperation Council of Ontario as well as the governance committee. The organizational knowledge I’ve acquired will support 

me in all my future projects. 

I try to apply the Desjardins values in my life and my daily work: People-focused, modern, inspiring, motivating. 

 


