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2019 Annual Review

Dear Members, 
We are proud to present this review of our Caisse’s 
main achievements for the 2019 fiscal year. 
Desjardins was in the news a lot last year, 

particularly due to the privacy breach announced in 2019. However, our 
Caisse did some great things in the community and we would like to 
highlight them here. 

Skilled directors who represent  
our community 
In 2019, we had our first call for director nominations since we rolled 
out our enhanced group profile. The goal of this profile to make sure 
that our board has all the skills it needs while reflecting the diversity of 
our members.  
Over the last year, we also continued improving our distribution 
network. We sold the building where the Sainte-Geneviève Service 
Centre is located, as it was too large for our needs. Instead, the Caisse 
will rent space from the new owners and continue to offer all the same 
services to our members and clients. Fortunately, no jobs were lost in 
the transition. We also plan to renovate our space once the sale is final.  

Fighting and adapting to climate change 
Climate change is one of the most pressing challenges facing our world 
and a growing concern for our members. Desjardins is committed to 
taking on a larger role in the transition to a low-carbon economy.  
We are also gradually incorporating new environmental, social and 
governance criteria to our decision-making processes, as part of our 
shift to environmentally and community-friendly finance.  

Committed to young people  
and our community 
Desjardins is also proud of the All Committed to Supporting Youth 
program, featuring dozens of initiatives like financial literacy programs, 
scholarships and more. 
Thanks to members like you, our Caisse is able to enrich the lives of 
young people and the larger community by supporting important 
initiatives that bring people together around a common goal for the 
long-term benefit of the community.  
We distributed $88,000 through our Community Development Fund 
last year and provided a total of $56,019 in donations and sponsorships.  

Your support helps us make a difference in our community. Last year, 
we were a proud partner of the fundraising organization, West Island 
Community Shares, which supported 41 organizations that help local 
people in need. 

Preparing the next generation  
of Desjardins leaders 
We believe it is important for the Caisse’s Board of Directors to reflect 
the diversity of our members and community, which is why we have 
taken steps to boost the number of young people on the board. With 
the Young Intern Director Program, one young person between the 
ages of 18 and 30 can participate in meetings without necessarily being 
elected to the board. A number of young people have taken part in our 
Young Intern Director Program in recent years. Over the last few years, 
we have had the pleasure of having Ms. Luria Boudry attend our board 
meetings. If you would like to get involved and have a say in the 
direction of our Caisse, please let us know! 

Acknowledgements 
Mr. André Laparé and Me Robert Cardin are leaving the Caisse, and we 
are sorry to see them go. Both have been with us for decades and have 
played very important roles within our Caisse over the years.  
Special thanks to all our employees, managers and directors, who work 
tirelessly to serve our members and the community. You are the heart 
and soul of our Caisse. I would also like to thank our General Manager, 
Serge Poirier, who keeps us focused on what is best for our members 
and clients, and to thank our Desjardins Group partners, who help us 
meet our members’ financial needs.  
Finally, I would like to thank you, our members, for placing your trust in 
us. Thanks to you, we are able to help our members and the community 
achieve their goals! 
 

Robert Labrosse 
Chair of the Board of Directors

Message from the Caisse Chair 
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Dear Members, 
In 2019, we worked hard to carry out our mission to meet all your 
financial needs, while contributing to the social and economic 
well being of our community. You can find our Caisse’s annual report 
and detailed financial results at www.desjardins.com/81530364. 
Our results show not only how committed members are to our financial 
services cooperative, but also how soundly the affairs of the Caisse 
have been managed. These results encourage us to continue our efforts 
to offer services and solutions that meet and exceed your expectations. 
With business under management, totalling $2,194,246,000, up 6.2% 
over 2018, we are well positioned in our market. To ensure you continue 
to have the best possible experience as a member, we will focus on 
delivering innovative products and quality service. We will also count 
on the expertise of all our employees and the many specialists who 
work at Desjardins. 
By being a Caisse member and regularly using our products and 
services, you help our Caisse maintain its financial health. Thanks to 
you, the Caisse can reach its full potential and deliver products and 
services that benefit all members and the community. 

Desjardins members and clients  
are fully protected 
The digital age offers a number of exciting new advancements, but also 
comes with its share of risks. We care about our members and clients 
and want to make sure their information is safe. Therefore, we created 
Desjardins Identity Protection, a free, first-of-its-kind program for all 
Desjardins members and clients. 
Desjardins Identity Protection has 4 components: full protection against 
unauthorized transactions for all accounts and assets at Desjardins, 
personalized support in the event of identity theft, reimbursement of 
up to $50,000 for certain expenses incurred during the identity 
restoration process, and 5-year Equifax credit monitoring. To use 
Equifax credit monitoring, members sign up for free with a code 
provided by Desjardins. 

There when and where you need us 
Many of our products and services are available 24/7 online and in the 
AccèsD app. 
In 2019, Desjardins continued to innovate by making even more 
products and services available online. We launched a 100% online 
mortgage renewal in 2018 and now, with the My First Home app, 
first-time homebuyers can determine how much they can afford, put 
together a homebuying plan and compare their favourite properties. 
With the app, homebuyers can move at their own pace and also get 
help online or over the phone at any point in the homebuying process. 
We continue to issue the new Desjardins Access Cards with Flash. With 
this feature, you can pay for purchases up to $100 quickly and securely 
just by tapping. No more inserting your card or entering your PIN. You 
will get a new card with this feature when your current card expires. 
We also recently obtained new ATMs. They feature touchscreens  
and accept envelope-free deposits for a simpler, more user-friendly 
experience. 

More changes to member dividends 
We have updated member dividends again. We now recognize 
personal members who have insurance with us and base individual 
dividends on information that is readily available to members. This year, 
we are proposing a total member dividend of $1,529,751. Individual 
member dividends are now based on the member’s business volume 
(credit and savings account balances and insurance premiums). And  
to enrich our community through support for major initiatives,  
we recommend a contribution of $225,468 to the Community 
Development Fund. 

Committed to our members 
Our Caisse’s strength lies not only in our financial performance, but also 
in our employees. These skilled, dedicated individuals ensure that our 
services are in line with your needs. 
I would also like to thank our Caisse directors for the important work 
they do. Their commitment to our social and economic mission helps 
us maintain close business relationships with members and increase  
our visibility in the community. 
As you can see, we are all committed to enriching the lives of our 
members and our community! 
 

Serge Poirier 
General Manager

Message from  
the General Manager



Ms. Sophie McCann, 
Executive Director, West 
Island Community Shares, 
Mr. Sugar Sammy, 
comedian and humorist, 
and Mr. Serge Poirier, 
General Manager,  
Caisse Desjardins  
de l’Ouest-de-l’Île
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Committed to people and  
communities 
We support the socio-economic vitality of our community through 
donations, sponsorships and the Community Development  
Fund (CDF). Members like you contribute to the CDF by voting  
to earmark part of your dividends for the fund during the Caisse 
Annual General Meeting.  
In 2019, we invested $88,000 to support the following projects:  
Salle Pauline-Julien Foundation, West Island Community Shares,  
John Abbott College Foundation and Centre d’éducation des adultes 
Jeanne-Sauvé, to name a few. 

 
We’re all committed 

(CONTINUED ON PAGE 4)  —>

Corporate partnership of $20,000 with 
West Island Community Shares

Donation of $500 to École Lalande of Roxboro for their 
Festival des lettres et des mots Project

Mr. Serge Poirier, General Manager, Caisse 
Desjardins de l’Ouest-de-l’Île and Ms. Claudine 
Crépeau, Director, West Island Assistance Fund Lakeshore Hospital Foundation Ball 2019



Head Office 
981, boulevard Saint-Jean 
Pointe-Claire (Québec) H9R 5K3 
Phone: 514-426-1156 

Dollard-des-Ormeaux Service Centre 
4101, boulevard des Sources  
Dollard-des-Ormeaux (Québec) H9B 0A7  
Phone: 514-426-1156  

Dorval Service Centre 
625, chemin du Bord-du-Lac  
Dorval (Québec) H9S 2B5  
Phone: 514-426-1156  

Sainte-Geneviève Service Centre 
15 000, boulevard Pierrefonds  
Pierrefonds (Québec) H9H 4G2  
Phone: 514-426-1156  
 
 

Business 
Hours 
Advisors by appointment / Tellers 
Monday . . . . . . . . . 9∶30 a.m. - 5∶00 p.m.  
Tuesday . . . . . . . . . 9∶30 a.m. - 5∶00 p.m.  
Wednesday . . . . . . 9∶30 a.m. - 8∶00 p.m.  
Thursday . . . . . . . . 9∶30 a.m. - 8∶00 p.m.  
Friday . . . . . . . . . . . 9∶30 a.m. - 5∶00 p.m.  
Saturday . . . . . . . . . 9∶30 a.m. - 3∶00 p.m. 

Telephone services 

Daily, 6 a.m. to midnight 

We’re avalable 24/7 

1 800 CAISSES 

desjardins.com 

m.desjardins.com 

Mobile cheque deposits 

ATMs
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Committed thanks to solidarity-based  
finance products 

Créavenir Youth Entrepreneurship Program  
Through the Créavenir program, our Caisse supports entrepreneurs between 18 
and 35, who have difficulty obtaining conventional financing. To help them  
start or grow their business, the program offers flexible financing along with  
a grant that can be used as seed money. No loan guarantee is required.  
Créavenir provides young entrepreneurs with hands-on support throughout the 
startup process.  

Desjardins Microcredit to Businesses 
Through the Desjardins Microcredit to Businesses program, the Caisse supports 
self-employed workers and entrepreneurs of all ages who do not have access to 
traditional forms of credit. To encourage them to start or grow their business, the 
program provides personalized financing and hands-on support through our 
partnership with Association communautaire d’emprunt de Montréal (ACEM). 

Committed to the financial literacy  
of young people 
Our Caisse also takes part in the school caisse program. Through this program, 
elementary school children learn the value of money, the cost of goods, and the 
importance of setting savings goals and meeting financial commitments. In 2019, 
71 students participated in the school caisse in the elementary schools. 
www.schoolcaisse.com has a wide range of activities, videos and games for 
young people, parents and teachers to help young people become independent, 
responsible and capable. 

Preparing for the future with Personal Finance:  
I’m in Charge® 
Through the Personal Finance: I’m in Charge® program, Desjardins provides 
guidance to young adults at a time in their life when they have to make a lot of 
financial decisions for the first time. One of the goals of this program is to help 
them become responsible consumers by preparing them to make informed 
decisions and choices that are right for them. 
The program is offered in partnership with Carrefour jeunesse-emploi de 
l’Ouest-de-l’Île.

 
We’re all committed (CONTINUED) 

http://www.schoolcaisse.com

