
2019 in review

Working together

Dear Members,

We’re proud to present this review of our caisse’s main achievements 
for fiscal year 2019.

Desjardins was in the news a lot in 2019. But we don’t want the big 
headlines to overshadow the great things our caisse did in our 
community this year. Here are our highlights.

This was the first year of operations for the new Caisse Desjardins 
des Rivières de Pontiac, which was created from the merger of 
Caisse populaire Desjardins Chapeau and Caisse populaire Desjardins 
de Fort-Coulonge. Joining forces has enabled us to enhance the 
social and economic vibrancy of our community. We’d like to thank 
you once again for helping make this merger a success.

Fighting and adapting to climate change
Climate change is one of the most pressing challenges facing our 
world, and it’s a growing concern for our members. Desjardins is 
committed to taking on a larger role in the transition to a low-carbon 
economy. We’re now carbon-neutral, and we’re launching initiatives 
to help our members make the move to clean energy. We’re also 
gradually incorporating new environmental, social and governance 
criteria into our decision-making processes as part of our shift to 
environmentally- and community-friendly finance.

Staying rooted in the Fort-Coulonge/Mansfield 
community
As we’ve been reviewing our caisse operations, it’s become clear that 
we’ve outgrown our Fort-Coulonge location. As a result, we’re looking 
into moving our head office to a larger space where we can continue 
to serve our members safely while respecting their privacy. At our 
special general meeting last October, we raised the possibility of 
moving to a location outside Fort-Coulonge. Once the board makes a 
decision, we’ll let you know. But you can rest assured that you’ll have 
access to all your financial services here in the community.

Committed to young people  
and our community
We’re also proud of We’re All Committed to Supporting Youth, a 
program featuring dozens of Desjardins initiatives like financial literacy 
programs, scholarships, extracurricular activities, solidarity-based 
finance programs, and partnerships with organizations like Place aux 
jeunes en région and Grand défi Pierre Lavoie. 

Desjardins shows its generosity and commitment to young people 
between the ages of 6 and 30 through scholarships, donations, 
sponsorships and youth-focused programs. In 2019, Desjardins 
announced it would commit $50 million a year to supporting young 
people in the areas of education, health and healthy living, 
employment and entrepreneurship, and community involvement.

Thanks to members like you, our caisse is able to enrich the lives of 
young people and the larger community by supporting important 
initiatives that bring people together around a common goal and have 
long-term benefits for the community. Last year, we distributed 
$44,900 through our Community Development Fund in the form of 
donations and sponsorships.

Acknowledgements
Special thanks to all our employees, managers and directors who work 
tirelessly to serve our members and the community. You’re the heart 
and soul of our caisse. I’d also like to thank our general manager, 
Stéphane Labine, who keeps us focused on what’s best for our 
members and clients, and our Desjardins Group partners, who help us 
meet our members’ financial needs. 

Finally, I’d like to thank you, our members, for placing your trust in us. 
Thanks to you, we’re able to help our members and the community 
achieve their goals!

Madeleine Vallières  
Caisse Chair

Message from  
the caisse chair



Dear Members,

In 2019, we worked hard to carry out our mission of meeting all  
your financial needs while contributing to the social and economic 
well-being of our community.

You can find our caisse’s annual report and detailed financial results 
at www.desjardins.com/caissedesrivieresdepontiac. 

Our results show not only how committed members are to our 
cooperative, but also how soundly the affairs of the caisse have been 
managed. These results encourage us to continue our efforts to offer 
services and solutions that meet and exceed your expectations.

With business under management totalling $283.4 million, up 9.2% 
compared to 2018, we’re well positioned in our market. To ensure 
you continue to have the best possible experience as a member, 
we’ll be focusing on delivering innovative products and quality 
service. We’ll also be counting on the expertise of all our employees 
and many specialists who work at Desjardins.

By being a caisse member and regularly using our products and 
services, you help our caisse maintain its financial health. Thanks to 
you, the caisse can deliver products and services that benefit all 
members and the community.

Fiscal year at a glance

Desjardins members and clients  
are fully protected
The digital age offers a number of exciting new advancements, but it 
also comes with its share of risks. We care about our members and 
clients, and that’s why we created Desjardins Identity Protection, a 
free, first-of-its-kind program for all Desjardins members and clients.

Desjardins Identity Protection has 4 components: full protection 
against unauthorized transactions for all accounts and assets at 
Desjardins, personalized support in the event of identity theft, 
reimbursement of up to $50,000 for certain expenses incurred 
during the identity restoration process, and 5-year Equifax credit 
monitoring.*

There when and where you need us
Many of our products and services are available 24/7 online and in 
the AccèsD app.

In 2019, Desjardins continued to modernize by making even more 
products and services available online. We launched 100% online 
mortgage renewal in 2018, and now with the My First Home app, 
first-time homebuyers can determine how much they can afford and 
put together a homebuying plan. With the app, homebuyers can 
move at their own pace and also get help at any point in the 
homebuying process.

We’re also continuing to issue the new Desjardins Access Cards with 
Flash. With this feature, you can pay for purchases up to $100 quickly 
and securely just by tapping. You’ll get a new card with this feature 
when your current card expires.

More changes to member dividends
We’ve updated member dividends again. We now recognize personal 
members who have insurance with us and base individual dividends 
on information that’s readily available to members. This year, we’re 
proposing a total member dividend of $352,000. Individual member 
dividends are now based on the member’s business volume and 
product holdings. And to enrich our community through support for 
major initiatives, we recommend a contribution of $50,000 to the 
Community Development Fund.

Committed to our members
Our caisse’s strength lies not only in our financial performance, but 
also in our employees. These skilled, dedicated individuals ensure 
that our services are in line with your needs.

I’d also like to thank our caisse directors for the important work they 
do. Their commitment to our social and economic mission helps us 
maintain close business relationships with members and increase our 
visibility in the community.

As you can see, we’re all committed to enriching the lives of our 
members and our community!

Stéphane Labine 
General Manager

Message from the 
general manager

2019 ($M) 2018 ($M) Change

Assets 137.0 132.9 3.1%

Liabilities 115.8 114.0 1.6%

Equity 21.2 18.9 11.9%

Surplus earnings before 
member dividends 2.5 3.1 -19.7%

* To get Equifax credit monitoring, members must sign up for free using the code provided by Desjardins.

http://www.desjardins.com/caissedesrivieresdepontiac


Cooperative  
difference report

We’re all committed to people and communities
We support the socio-economic vitality of our community through donations, sponsorships 
and the Community Development Fund (CDF). Members like you contribute to the CDF by 
voting to earmark part of your dividends for the fund during the caisse annual general meeting. 

In 2019, we invested $44,900 to support 
many projects.

Canada Day celebration 
We’re proud to support the annual Canada 
Day celebration in Amyotte Park in Mansfield-
et-Pontefract. Thousands attend this event, 
which features live entertainment, a baseball 
tournament and fun activities for kids.

Fort-Coulonge/Mansfield 
country festival 
Since 2017, we’ve donated $5,000 to this 
popular event, which attracts tourists and 
supports the economies of Fort-Coulonge 
and Mansfield.

Committed to high schoolers with Finance Lab
Finance Lab is a cooperative education program that gives students an opportunity to run a 
business and make democratic decisions. Through the lab, students manage their classmates’ 
payments for school and extracurricular activities. Each lab is a partnership between a school 
and a caisse. With the school’s permission, the Finance Lab uses a room in the school and 
equipment lent by the caisse to provide an educational, cooperative, entrepreneurial 
experience for students, with the support of adults from the school and the caisse. We 
currently support one Finance Lab at École secondaire Sieur-de-Coulonge.

Preparing for the future 
with Personal Finance:  
I’m in Charge®

Through the Personal Finance: I’m in 
Charge® program, Desjardins provides 
guidance to young adults at a time in 
their life when they have to make a lot 
of financial decisions for the first time. 
One of the goals of this program is to 
help them become responsible 
consumers by preparing them to make 
informed decisions and choices that 
are right for them. The program is 
offered in partnership with Carrefour 
jeunesse-emploi du Pontiac.

Committed to the financial 
literacy of young people
Our caisse also takes part in the school 
caisse program. Through this program, 
elementary school children learn the 
value of money, the cost of goods, 
and the importance of setting savings 
goa l s  and  meet ing  f i nanc i a l 
commitments. In 2019, 70 students 
participated in the school caisse in 
three local elementary schools. The 
website www.schoolcaisse.com has a 
wide range of activities, videos and 
games for young people, parents and 
teachers to help young people 
become independent, responsible  
and capable.

http://www.schoolcaisse.com


Celebrating 75 years  
in the community

Members of our community founded our 
caisse 75 years ago to help support social 
and economic development in our area. 
Today, we’re proud to honour our 
cooperative leaders past and present. In 
November 2019, we had a special evening 
get-together to celebrate this important 
milestone in our caisse’s history.

Créavenir Youth 
Entrepreneurship Program 

Through the Créavenir program, our caisse 
supports entrepreneurs between 18 and 35 
who have trouble getting conventional 
financing. To help them start or grow their 
business, the program offers flexible 
financing along with a grant that can be 
used as seed money. No loan guarantee is 
required. Créavenir provides young 
entrepreneurs with hands-on support 
throughout the startup process. 

HEAD OFFICE
175 rue Principale 
Fort-Coulonge QC
Chapeau Service Centre 
110 rue King 
Chapeau QC

  desjardins.com/ 
caissedesrivieresdepontiac

Follow us!  

Desjardins Business − Outaouais
880 boul. de la Carrière, Suite 100 
Gatineau QC

 819-778-1400 | 1-877-441-1400

  desjardins.com/business

Easy-to-access 
services
Access your caisse  
services 24/7 

 desjardins.com
  m.desjardins.com

 1-800-CAISSES (1-800-224-7737) 
 ATMs 

  Mobile cheque deposit

Need to speak  
with an advisor?   
Our extended 
telephone hours 
make it easier  
than ever!
6:00 a.m. to midnight, every 
day including holidays

 819-683-2451

Cooperative difference report (continued)

75 ans de 
présence dans  
la communauté

Venez célébrer avec 
nous lors de notre 5 à 7 
anniversaire!
Jeudi 28 novembre 2019 | 17 h
Salle communautaire des Chevaliers de Colomb
525, rue Baume, Fort-Coulonge

• Cocktail et bouchées seront servis
• Magicien sur place
• Surprises

Notez que la Caisse fermera 
exceptionnellement à 15 h cette journée-là.

Venez chercher votre billet gratuit dans 
l’un des deux centres de services de la 
Caisse d’ici le mercredi 20 novembre 2019.

Au plaisir de festoyer avec vous!

Résidence Meilleur du Haut-Pontiac
In 2018, we donated $10,000 to help fund construction of Résidence Meilleur du Haut-Pontiac. 
We donated another $5,000 in 2019 and will continue to donate $5,000 a year, for a total of 
$35,000 by 2023. Located in L’Isle-aux-Allumettes in Pontiac, the facility has 12 affordable 
units for seniors needing minimal assistance. With our aging population, we need places like 
this so seniors can stay in the community.

http://www.desjardins.com/caissedesrivieresdepontiac
http://www.desjardins.com/caissedesrivieresdepontiac
https://www.facebook.com/desjardins?navigMW=pp&
http://www.desjardins.com/business
http://www.desjardins.com
http://m.desjardins.com

