
Working together

2019 year in review 

Dear Members,

We’re proud to present this review of our caisse’s main achievements 
for fiscal year 2019.

Desjardins was in the news a lot in 2019. But we don’t want the big 
headlines to overshadow the great things our caisse did in our 
community this year. Here are our highlights.

Skilled directors who represent our community
In 2019, we had our first call for director nominations since we rolled 
out our enhanced group profile. The goal of this profile is to 
assemble a board of directors that has all the skills needed to 
perform its functions while reflecting the diversity of our members.

Fighting and adapting to climate change
Climate change is one of the most pressing challenges facing our 
world, and it’s a growing concern for our members. Desjardins is 
committed to taking on a larger role in the transition to a low-carbon 
economy. We’re now carbon-neutral, and we’re launching initiatives 
to help our members make the move to clean energy. We’re also 
gradually incorporating new environmental, social and governance 
criteria into our decision-making processes as part of our shift to 
environmentally- and community-friendly finance. 

Committed to young people  
and our community
We’re also proud of We’re All Committed to Supporting Youth, a 
program featuring dozens of Desjardins initiatives like financial 
literacy programs, scholarships, extracurricular activities, solidarity-
based finance programs, and partnerships with organizations like 
Place aux jeunes en région and Grand défi Pierre Lavoie. 

Desjardins shows its generosity and commitment to young people 
between the ages of 6 and 30 through scholarships, donations, 
sponsorships and youth-focused programs. In 2019, Desjardins 
announced it would commit $50 million a year to supporting young 
people in the areas of education, health and healthy living, 
employment and entrepreneurship, and community involvement.

Thanks to members like you, our caisse is able to enrich the lives of 
young people and the larger community by supporting important 
initiatives that bring people together around a common goal and 
have long-term benefits for the community. We distributed $345,000 
through our Community Development Fund last year and provided a 
total of $31,000 in the form of donations and sponsorships.
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Message from  
the Caisse Chair



Dear Members,

In 2019, we worked hard to carry out our mission of meeting all your 
financial needs while contributing to the social and economic well-
being of our community. You can find our caisse’s annual report and 
detailed financial results at www.caissedutemiscamingue.com. 

Our results show not only how committed members are to our 
cooperative, but also how soundly the affairs of the caisse have been 
managed. These results encourage us to continue our efforts to offer 
services and solutions that meet and exceed your expectations.

With business under management totalling $1.13 billion, up 6.6% 
compared to 2018, we’re well positioned in our market. To ensure 
you continue to have the best possible experience as a member, 
we’ll be focusing on delivering innovative products and quality 
service. We’ll also be counting on the expertise of all our employees 
and many specialists who work at Desjardins.

By being a caisse member and regularly using our products and 
services, you help our caisse maintain its financial health. Thanks to 
you, the caisse can deliver products and services that benefit all 
members and the community.

Fiscal year at a glance

Desjardins members and clients are fully 
protected
The digital age offers a number of exciting new advancements, but it 
also comes with its share of risks. We care about our members and 
clients, and that’s why we created Desjardins Identity Protection, a 
free, first-of-its-kind program for all Desjardins members and clients.

Desjardins Identity Protection has 4 components: full protection 
against unauthorized transactions for all accounts and assets at 
Desjardins, personalized support in the event of identity theft, 
reimbursement of up to $50,000 for certain expenses incurred during 
the identity restoration process, and 5-year Equifax credit monitoring.*

There when and where you need us
Many of our products and services are available 24/7 online and  
in the AccèsD app.

In 2019, Desjardins continued to modernize by making even more 
products and services available online. We launched 100% online 
mortgage renewal in 2018, and now with the My First Home app, first-
time homebuyers can determine how much home they can afford and 
put together a homebuying plan. With the app, homebuyers can 
move at their own pace and also get help at any point in the 
homebuying process.

We’re also continuing to issue the new Desjardins Access Cards with 
Flash. With this feature, you can pay for purchases up to $100 quickly 
and securely just by tapping. You’ll get a new card with this feature 
when your current card expires.

More changes to member dividends
We’ve updated member dividends again. We now recognize personal 
members who have insurance with us and base individual dividends 
on information that’s readily available to members. This year, we’re 
proposing a total member dividend of $812,389. Individual member 
dividends are now based on the member’s business volume and 
product holdings. And to enrich our community through support for 
major initiatives, we recommend a contribution of $240,000 to the 
Community Development Fund.

Committed to our members
Our caisse’s strength lies not only in our financial performance, but 
also in our employees. These skilled, dedicated individuals ensure 
that our services are in line with your needs.

I’d also like to thank our caisse directors for the important work they 
do. Their commitment to our social and economic mission helps us 
maintain close business relationships with members and increase our 
visibility in the community.

As you can see, we’re all committed to enriching the lives of our 
members and our community!

François Prévost 
General Manager

Message from the 
General Manager

* To get Equifax credit monitoring, members must sign up for free using the code provided by Desjardins.

2019 ($M) 2018 ($M) Change 

Assets 488.8 464.5 5.2%

Liabilities 420.9 400.3 5.1%

Equity 67.9 64.1 5.9%

Surplus earnings before 
member dividends 6.1 5.6 8.3%



Cooperative  
difference report

WE’RE ALL COMMITTED  
to people and communities
We support the socio-economic vitality of our community through donations, sponsorships and the Community Development Fund (CDF). 
Members like you contribute to the CDF by voting to earmark part of your dividends for the fund during the caisse annual general meeting. 

Repères program | $90,000
Repères is an incentive program 
that provides people who want to 
relocate to Témiscamingue with 
assistance to help them move, 
settle in and get involved in life in 
the region. To encourage people 
to move to the region, the caisse 
has  par tnered with  the 
Témiscamingue RCM to work on 
various demographic initiatives. 
Repères began as a pilot project 
with the Carrefour Jeunesse-
Emploi du Témiscamingue in 
June 2018 and has been 
extremely successful since the 
official launch in January 2019.

Stay-in-school projects | $20,000
Education matters to Desjardins, so we are a strong supporter of stay-
in-school strategies. Since 2012 we’ve donated $140,000 to much 
needed projects in different communities in the region. 

La Place | $2,000
La Place is a soup kitchen that also offers evening coffee meet-ups for 
vulnerable groups and people living with food insecurity. This warm 
and welcoming spot supplements the services offered by community 
organizations in and around Ville-Marie, and Desjardins is very proud 
to have helped bring it to life. 

Fondation Philippe-Chabot | $5,250
The Fondation Philippe-Chabot fundraiser helps the organization 
improve the lives and well-being of seniors living in public long-term 
care facilities in the Témiscamingue RCM. Desjardins has been a 
supporter for many years, helping the foundation fund its Christmas 
tree lights—a living symbol of the organization.

The Board of Directors of the Fondation Philippe-Chabot

Terry Caron, the project sponsor, and François Prévost, the caisse’s general manager

In 2019, we invested $376,000 to support many projects. 



Preparing for the future with Personal Finance: I’m in Charge®

Desjardins’s Personal Finance: I’m in Charge® program provides guidance to young adults at a 
time in their lives when they have to start making financial decisions. One of the program’s 
goals is to help them become responsible consumers by showing them how to make informed 
decisions and good choices. The program is made possible thanks to our partnership with 
Carrefour Jeunesse-Emploi du Témiscamingue.

Desjardins Business – Abitibi- 
Témiscamingue et Nord-du-Québec   
31 rue Sainte-Anne  
Ville-Marie QC

 819-622-2338 | 1-866-732-0255

Easy-to-access 
services
Access your caisse  
services 24/7 

 desjardins.com
  m.desjardins.com

 1-800-CAISSES (1-800-224-7737)
 ATMs 

  Mobile cheque deposit

Cooperative difference report (continued)

You call 
the shots
Available  
7 days a week
Make an appointment,  
get information, do your 
banking or talk to an  
advisor.
Any day of the week from 
6:00 a.m. to midnight.

Call us at 819-629-5005  
or 1-866-359-5005.

 Thanks to you, we’re able  
 to enrich the lives of people  
 and communities. 

HEAD OFFICE 
51 rue Sainte-Anne  
Ville-Marie QC 

Témiscaming Service Centre  
467 rue Kipawa  
Témiscaming QC

Lorrainville Service Centre  
1 rue Notre-Dame Ouest  
Lorrainville QC

Notre-Dame-du-Nord Service Centre  
24 rue Ontario  
Notre-Dame-du-Nord QC

Saint-Bruno-de-Guigues  
Automated Service Centre  
6 rue Principale Sud  
Saint-Bruno-de-Guigues QC

Laverlochère Automated  
Service Centre  
11 rue Principale  
Laverlochère QC 

  www.caissedutemiscamingue.com

Follow us!  


