Important information about

your caisse’'s merger

New transit and folio numbers

On January 1, 2025, Caisse Desjardins de Baie-Comeau merged
with Caisse Desjardins de Manic-Outardes. As a result, your
transit number will change to 20408 on January 25, 2025. You'll
also have a new folio number as of that date.*

General information - Personal
and business members

+ You don't need to open a new account at the newly created
Caisse Desjardins de la Manicouagan.

« Your Desjardins debit and credit cards will stay the same.

« If you have cheques, you can keep using them until they run
out. They're still valid even though your caisse has changed.

+ Paper and electronic account statements will be automatically
updated. You should receive 2 statements: one before the IT
system merger on January 25, 2025, and one after the merger.

« All pre-authorized transactions (bill payments, transfers
between accounts, money transfers and Interac e-Transfer®
transactions) will automatically carry over. Similarly, any direct
deposits and direct withdrawals that you already have set up
won't be affected.

+ You'll be able to see transactions completed before the IT
system merger in the Statements and documents section of
AccesD starting on January 26, 2025.

+ Your statements for Desjardins Funds or other registered
products, such as securities, Capital régional et coopératif
Desjardins shares or other investments may not be available
on AcceésD from January 25 to 30, 2025.

Specific information — Business
members

+ If you need new cheques and deal with a private printing
company, don't use the sample cheque available on AccésD
Affaires between now and January 26, 2025. Contact us to get
the new transit number, folio number and check digit.

+ If you're signed up to receive printed cheque images by mail,
you'll get a special statement with the images of all cheques
processed between January 1 and 25, 2025. Regular cheque
imaging service will resume after that. If you're signed up to
view digital cheque images on AccésD and AcceésD Affaires,
your cheque images will remain available as PDFs for 124 days.

« If you typically download spreadsheets (.CSV) for bank
reconciliation purposes, you should retrieve your files the day
before the IT system merger and then again at the end of the
month. After the IT system merger, the files you download will
only show financial data from January 25, 2025, onward.

+ We won't send replacements for your personalized deposit
slips. However, we recommend that you manually update your
account information to prevent errors.

New folio number:
Detailed examples

-If your current folio number is between 4 and 87 824,
add 205 000 to determine your new folio number.
Example: 4 becomes 205 004.

-If your current folio number is between 90 008 and
100 069, add 30 000 to determine your new folio number.
Example: 90 008 becomes 120 008.

-If your current folio number is between 800 014 and

800 228, add 1 000 to determine your new folio number.
Example: 800 014 becomes 801 014.

O Desjardins

* Your new folio number will appear on AccésD starting on January 26, 2025. Information on how to determine your new folio number is also provided on page 2 of this
document. Your Membership Application will be updated with the new folio number but all of its clauses will continue to apply.



