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2025 

10 million  
members and clients

2,244  
board members

57,530  

$638M 
given back to members 
and the community

$19M  
from the GoodSpark Fund for 

Tier 1A 
capital ratio

$3,811M  
in surplus 

$510.2B  in assets

Reserves of $32.7B 

1 For more information on non-GAAP financial measures, see the Non-GAAP and Other Financial Measures section on pages 3 to 5 of the 
Management’s Discussion and Analysis.
2 In accordance with the Capital Adequacy Guideline for financial services cooperatives issued by the Autorité des marchés financiers (AMF). 
See section 3.2, Capital Management, of the Management’s Discussion and Analysis.
3 Including $25.5B in indivisible shared wealth held in the caisses’ general reserves.
4 Direct premiums written. For more information about supplementary financial measures, see the Glossary section on pages 106 to 110 of the 
Management’s Discussion and Analysis.

employees 

key figures

1  

More than 

strong, sustainable communities
earnings

 23.7% 2  

$14.5B in insurance premiums4 
3 
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A tribute to the past
Volume 4 of a French-language book tracing the history of Desjardins Group, 
Histoire du Mouvement Desjardins, tome IV. L’ère des réseaux (1972-1991), was published 
in 2025. This volume covers a key period when Desjardins transformed itself into 
an integrated financial group. By recounting this transformation, the book brings 
Desjardins’s history to a wider audience and contributes to a greater awareness of 
the cooperative movement. 

To celebrate our 125th anniversary, we focused on something that’s long been our driving force: the ambition of 
our members and clients and the communities we serve. Our anniversary was an opportunity for us to proudly 
assert our own ambition: to go further to meet the current needs and future aspirations of these members, clients 
and communities.

Stories that 
inspire us
We showcased the faces and ambitions of our 
members and clients throughout Quebec as 
part of a wider campaign to reflect their diverse 
goals. Nationwide, another campaign reinforced 
Desjardins’s presence as a major financial 
institution that supports the success of a growing 
number of members and clients across the 
country. Together, these initiatives highlighted 
a simple message: that our members’ ambitions 
have been the driving force of our own ambitions 
for 125 years.

The Grande Dame of Ambition - 
Desjardins 125th Anniversary

125 years of ambition

https://www.desjardins.com/qc/en/about-us/who-we-are/anniversary.html
https://www.youtube.com/watch?v=XXZ--zSgPYw


Denis Dubois (President and CEO of Desjardins), Monique F. Leroux (CEO of 
Desjardins from 2008 to 2016) and Louis Babineau (Chair of the Board of Directors of 
Desjardins) were at the National Assembly when the motion was adopted. 
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Sparking conversations 
about ambition 
To illustrate how the ambitions of people and 
communities have come to shape the Quebec of 
today, we’re proud to showcase the voices of people 
whose journeys inspire us, provide momentum and 
point the way forward. A new French-language podcast 
hosted by Laurent Duvernay-Tardif and produced 
in conjunction with Radio-Canada was created 
to showcase the voices of people who exemplify 
ambition. Through personal, social and professional 
stories, the series explores the diverse aspirations at 
the heart of our communities. The podcast gives a 
platform to these inspiring voices and provides a solid 
backdrop for the year’s celebrations.

Au cœur de l’ambition: Podcast 
hosted by Laurent Duvernay-Tardif

Institutional recognition
Our 125th anniversary was 
honoured with statements of 
recognition in the House of 
Commons and the adoption of a 
unanimous motion in the National 
Assembly of Québec. These 
gestures recognize Desjardins’s 
key social and economic roles and 
highlight our unique cooperative 
heritage, which has helped 
communities prosper for over a 
century.

https://www.youtube.com/watch?v=LVG75OzWM5Y


Driven by 
innovation
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Focused on the 
future
In 2025, we marked a major milestone by announcing 
an agreement to acquire Guardian Capital Group 
Limited as part of a transaction valued at $1.7B. Once 
completed,5 this transaction will unite the strengths of 
Desjardins Global Asset Management Inc. and Guardian 
to manage nearly $280B in assets under management 
and advisement. This move strengthens Desjardins’s 
position across Canada and internationally and 
enhances our offer to members and clients. 

5 The transaction is expected to close by the end of the first quarter of 2026, once the required approvals have been obtained and the 
remaining closing conditions have been met.

Security is our priority
To increase digital resilience and strengthen Canada’s cybersecurity ecosystem, Desjardins provided $500,000 in 
support to Cybereco through the GoodSpark Fund. We also launched an initiative to help raise awareness of scams 
and protect more than 1,000 seniors from the risk of fraud. These meaningful initiatives demonstrate Desjardins’s 
active role in digital security and civic education.

https://www.desjardins.com/qc/en/news/desjardins-private-acquisition-guardian.html
https://www.desjardins.com/qc/en/news/desjardins-private-acquisition-guardian.html
https://www.desjardins.com/qc/en/news/cybereco-propelling-cybersecurity-industry-forward-500000-support-desjardins.html
https://www.desjardins.com/qc/en/news/cybereco-propelling-cybersecurity-industry-forward-500000-support-desjardins.html
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Updating our service 
offer to meet changing 
needs
To better meet our members’ expectations, we’ve also 
made several improvements to our service offer. In wealth 
management, we simplified our portfolio lineup, which 
now features clearer, more relevant solutions for investors. 
In group insurance, we launched Cancer Care Focus to 
provide access to a range of services and support for 
affected employees. For businesses, new offers for the 
manufacturing and agricultural sectors, including an ESG 
guide (for integrating environmental, social and governance 
factors), provide specialized guidance to support business 
growth and long-term viability.

Using technology to 
modernize interactions
The client experience was enhanced by several 
technology solutions rolled out in 2025. Alvie, our 
virtual assistant, now offers straightforward tips to help 
young people ages 15 to 18 develop good financial 
habits. In addition, with our new online solution for 
personal loans, users can apply for a loan, track their 
application’s status in real time and easily simulate 
payment scenarios. Insurance clients can now track 
auto insurance claims in the app and have access to 
updates and a direct channel to communicate with 
their claims advisor. This gives clients more autonomy 
and makes the claims process more transparent. We 
updated the AccèsD Affaires home page to give our 
business members an improved browsing experience 
and a quick and flexible way for them to manage 
their finances on their own. These new features make 
services more accessible, seamless and personalized.

New benefits for members 
and clients 

Al
vie

’s t
ips

 FOR 15-18 YEAR 
O

LD
S

Auto claim tracking

https://www.desjardins.com/ab/en/news/desjardins-simplifies-mutual-fund-lineup.html
https://docs.desjardins.com/gbi/cancer-care-focus/support-and-resources-at-every-step


Socioeconomic 
leadership
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Supporting 
economic vitality

Support for business 
owners
In 2025, Desjardins invested $16.7M6 to support 
entrepreneurship, a key component of regional 
economic vitality. The Momentum Fund, one of 
our flagship initiatives, provided $5M in funding to 
718 businesses to develop their potential. 

L’ÉLAN: Innovating for the 
environment and communities
Nature‐Action Québec received a grant from the 
Momentum Fund to support its L’ÉLAN project—
an initiative focused on biodiversity protection, 
climate change adaptation, the green transition and 
community health. This partnership reinforces our 
culture of environmental innovation and showcases 
how the Momentum Fund can support projects with 
real, lasting benefits.

Measures to strengthen the resilience 
of our business members
In the midst of trade tensions, our teams mobilized 
quickly to support business members exposed to 
US tariffs. We used a targeted approach, based 
on our economists’ analysis, to reach 43,000 or so 
businesses through personalized communications 
and prioritize enhanced support for members most 
at risk. We also set up a direct line, a web page 
to serve as a one-stop information source, and 
a toolbox to support market diversification and 
adaptation strategies.

Daniel Bouchard (centre) and Pascal Bigras (right) of Nature-
Action Québec receive the grant alongside their partners 
from Desjardins.

6 This amount includes donations, sponsorships and partnerships, as well as commitments through our Créavenir and Desjardins Microcredit to 
Businesses programs.

Innovating in 
finance
Building a healthy future with 
Desjardins Capital
Our initiatives include major investments, such 
as participating in the $43M funding round of 
Puzzle Medical Devices through Capital régional 
et coopératif Desjardins. The Montreal-based 
startup is developing a percutaneous heart pump 
to support patients with advanced heart failure. 
This investment is in step with our commitment to 
supporting the growth of companies that create 
high-impact health technologies.

https://www.desjardins.com/qc/en/news/desjardins-capital-co-leads-43-m-funding-round-puzzle-medical-devices.html
https://www.desjardins.com/qc/en/news/desjardins-capital-co-leads-43-m-funding-round-puzzle-medical-devices.html
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Innovation and Impact Award for 
Desjardins International Development’s 
blended finance model
This distinction, presented by Cooperation Canada 
and World University Service of Canada, recognizes 
Desjardins International Development’s contribution 
to Canada’s development financing model and its 
tangible impact on the economic empowerment of 
populations in vulnerable situations. 

Local economic development

Desjardins Quebec Equity ETF: 
Investing in the Quebec economy
Launched in 2025, this exchange-traded fund (ETF) 
allows investors to choose a portfolio made up 
exclusively of publicly listed Quebec companies (in 
French only). It’s designed to meet rising demand for 
investment solutions that focus on the local economy. 
This new ETF offers easy access to a diversified basket 
of Quebec-based companies, with no management 
fees until June 30, 2026.

Safeguarding a community’s access 
to food
Through our partnership with La Ruche, we supported 
a number of meaningful projects across Quebec, 
including one in Esprit‐Saint, a community at risk 
of losing essential services. Thanks to a successful 
crowdfunding campaign by Caisse Desjardins de 
Neigette et Mitis-Ouest, a local cooperative—
Coopérative de solidarité multiservices du Haut-
Pays—was able to save and revitalize the community’s 
grocery store, Marché Coop La Spiritoise. This 
concrete initiative preserved local access to food and 
strengthened the community’s autonomy.

Marché Coop La Spiritoise 2025 
Esprit-Saint

https://www.desjardins.com/qc/en/news/did-receives-innovation-impact-award-blended-finance-model.html
https://www.desjardins.com/ab/fr/nouvelles/nouveau-fnb-desjardins-actions-quebec-investi-ici-pour-nous.html
https://www.desjardins.com/ab/fr/nouvelles/nouveau-fnb-desjardins-actions-quebec-investi-ici-pour-nous.html
https://www.desjardins.com/ab/fr/nouvelles/nouveau-fnb-desjardins-actions-quebec-investi-ici-pour-nous.html
https://laruchequebec.com/en
https://youtu.be/hTN1kg8hnr0?si=IzwGUAM05_bV0j0u
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An innovative project 
to build 3D-printed 
housing
Desjardins supports innovative approaches to meet 
housing needs. In 2025, Desjardins Ontario Credit 
Union contributed $250,000 for a 3D-printed student 
residence at the University of Windsor, in partnership 
with Western University’s Schulich School of Medicine 
& Dentistry. This project will feature seven affordable, 
sustainable and energy-efficient student units. This 
initiative demonstrates how technological innovation 
can help alleviate housing shortages and attract future 
professionals to areas outside urban centres.

A renewed 
commitment to 
affordable housing
In response to the growing challenges surrounding 
access to housing and the affordability crisis, Desjardins 
has stepped up its ambition and pledged to help 
create 10,000 housing units by 2028, instead of the 
3,000 units initially planned. Working with our teams 
and partners, we were able to deliver 1,861 units at the 
end of 2025, and 2,722 units were under construction. 
This new commitment reflects our steadfast desire to 
support access to decent housing across Quebec.

The Amplifier fund: 
Supporting sustainable 
initiatives
Launched in 2025, the Amplifier fund is designed 
to accelerate affordable and sustainable residential 
projects. This $50M fund sponsored by a group of large 
charitable foundations and the Société d’habitation 
du Québec provides patient capital and specialized 
support to cooperatives and non-profit organizations. 
The fund, which is managed by Desjardins Capital, 
promotes ambitious criteria such as improved energy 
performance, exclusion of fossil fuels and affordable 
rents. The fund reflects our commitment to fostering 
inclusive and resilient communities.

Making sure everyone 
has a place to live

https://www.uwindsor.ca/news/2025-11-17/windsor-builds-canada%E2%80%99s-first-3d-printed-student-residence
https://www.desjardins.com/qc/en/news/desjardins-commits-10000-affordable-housing-2028.html
https://www.desjardins.com/ab/en/news/launch-amplifier-find-fifty-million-build-affordable-sustainable-housing-quebec.html
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Contributing to community vitality

GoodSpark Fund
The GoodSpark Fund is a flagship initiative to support 
socioeconomic vitality and regional development. 
Since the fund was created in 2016, we’ve provided 
$228M for 996 initiatives that support communities’ 
priorities, like entrepreneurship, education, social 
responsibility, sustainable development and 
community involvement.

A concrete way to support 
end-of-life care

In 2025, Desjardins 
contributed $750,000 to 
Fondation Michel‐Sarrazin 
through the GoodSpark 
Fund and 21 Desjardins 
caisses in the 
Quebec City 
area. The funds will enable 
Maison Michel-Sarrazin 
to expand, improve 
palliative care services and 
strengthen its research 
activities. Our contribution 

will help provide caring support for people in end-of-
life care and their loved ones.

Community 
Development Funds
Unique to Desjardins, Community Development 
Funds (CDFs) are a powerful tool. They enable 
caisses to contribute to community development by 
supporting meaningful projects. We redistributed 
$69M to communities in 2025 through our Community 
Development Funds.

Improving the quality of school 
lunches
Students in an underprivileged neighbourhood 
raised issues about the accessibility and quality of 
meals offered in their school cafeteria. Thanks to 
Community Development Fund support and the 
involvement of Nourrir Ensemble, students now enjoy 
a menu featuring locally sourced surplus food. The 
organization uses cargo bikes to collect food, which 
further strengthens the sustainability of the initiative. 
This innovative project is the first of its kind in schools. 
It combines the fight against food insecurity with 
community involvement and sustainable development, 
and gets young people actively involved.

The team hard at work!

Desjardins Cares and 
Shares campaign 
In 2025, a total of 35,932 donors—or 65% of 
employees, board members and retirees—supported 
the Desjardins Cares and Shares campaign, donating to 
United Way Centraide, the Desjardins Foundation and 
the Canadian Red Cross. Thanks to their generosity 
and Desjardins’s contribution, a record $11M was 
raised to support essential initiatives to help people in 
vulnerable situations or to create new opportunities for 
young people.

https://www.desjardins.com/ca/goodspark-fund/index.jsp
https://www.desjardins.com/ab/en/news/desjardins-provides-750-000-funding-the-fondation-michel-sarrazin.html
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Improving financial 
inclusion
A stronger 
commitment
In 2021, we made a commitment to the United Nations 
Environment Programme Finance Initiative to improve 
the financial inclusion of our members and clients, 
especially those in vulnerable situations. This pledge, 
which is part of the Commitment to Financial Health 
and Inclusion, moved forward this year with the 
adoption of formal targets for 2030. These targets are 
designed to improve members’ financial resilience, day-
to-day financial management and confidence in their 
financial decisions.

WINDO project takes off

With support from Créavenir, WINDO has 
reinvented commercial window cleaning by using 
drones.

Game-changing 
generosity
Desjardins continued its philanthropic engagement 
by supporting a wide range of initiatives that 
contribute to sustainable community development. 
These investments aim to strengthen communities’ 
ability to meet local needs in areas such as 
education, community involvement, employment, 
entrepreneurship and healthy living. We provided 
$133M in sponsorships, philanthropic partnerships and 
scholarships in 2025.

$2.6M for innovation 
and talent 
development at 
Concordia
In 2025, we teamed up with Concordia University to 
support initiatives that drive innovation, encourage 
entrepreneurship and support talent development. 
This collaboration helps enrich the student experience, 
support the growth of startups and strengthen 
Montreal’s university ecosystem. By helping 
create an environment that fosters success, we’re 
supporting future entrepreneurs and innovation in our 
communities.

Our solidarity-based 
finance programs
Through strategic partnerships with community 
organizations, we continued to expand our solidarity-
based finance activities all across Quebec. In 2025, we 
invested $9M in these programs.

Launch of the Women in Finance Initiative: A new early-
career development program to support women studying 
in the finance sector.

https://www.desjardins.com/qc/en/about-us/community/financial-empowerment/financial-education.html
https://www.youtube.com/watch?v=RI5x9RY2xm4
https://www.desjardins.com/ab/en/news/desjardins-group-donates-2-575-million-propel-innovation-entrepreneurship-professional-development-concordia-university.html


Firmly committed to 
helping young people
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$91M7 to support youth in 2025

7 Includes the amounts committed to youth (under 30 and under 35 for entrepreneurship) for all our initiatives: donations, sponsorships, 
scholarships, financial education initiatives, solidarity-based finance programs, support for school projects and extracurricular activities, etc.

Our steadfast 

Encouraging young people, improving their well-
being, and helping them bring their dreams to life have 
always been priorities for us. Through our Together 
For Our Youth program, we work together with our 
partners to offer young people resources and tools for 
four areas of their lives: education, employment and 
entrepreneurship, health and healthy lifestyles, and 
community involvement. 

In 2025, the Desjardins 
Foundation awarded 

$7.1M 

$300,000 to transform 
the camper experience 
at Camp Carowanis
Camp Carowanis offers young people living with 
type 1 diabetes a safe and adapted camp experience 
that enables them to gain a better understanding 
of their condition and develop their confidence and 
independence.

Desjardins’s support (in French only) through the 
GoodSpark Fund is helping to build a four-season 
pavilion that will increase the camp’s capacity and 
diversify its activities throughout the year.

commitment to 
education
The Desjardins Foundation contributes to young people’s 
academic success every year by awarding scholarships 
to students, prizes to schools and organizations, and 
donations to partner organizations. The Foundation does 
everything it can to encourage young people to stay 
in school. 

to support 673,405 young 
people across the country.

https://www.desjardins.com/qc/en/about-us/community/community-development/together-for-our-youth.html#note-rapport
https://www.desjardins.com/qc/en/about-us/community/community-development/together-for-our-youth.html#note-rapport
https://www.desjardins.com/ab/fr/nouvelles/300-000-mouvement-desjardins-transformer-experience-campeurs-camp-carowanis.html
https://www.desjardins.com/ca/about-us/social-responsibility-cooperation/education-cooperation/desjardins-foundation/who-we-are/index.jsp
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Supporting school projects and 
extracurricular activities

Desjardins Foundation 
Prizes 
The Desjardins Foundation 
Prizes provide up to 
$3,000 for projects 
benefiting students from 
kindergarten through 
high school. This program 
supports ideas that can 
significantly increase 
motivation for students. 

Now in their 10th year, 
the Prizes have supported 
over 4,700 projects since 
inception. In 2025, a total of 193,779 young people took 
part in 848 engaging initiatives. 

Building skateboards

An educational project where young people 
develop their technical skills, confidence and 
academic engagement by making something 
they’re passionate about.

The Project Factory
The Project Factory is a free crowdfunding platform 
for elementary and high schools. This initiative 
supports school projects and extracurricular activities 
across Canada by promoting solidarity and collective 
engagement. 

The Project Factory has reached a new milestone: 
1,000 projects supported since it was created! In 2025, 
it supported 717 projects, raising a total of $4.3M.

Rewarding musical accomplishments 
École Iona mobilized its community to raise funds 
for a musical project, enabling its orchestra to win 
prestigious awards (in French only) from MusicFest 
Québec and MusicFest Canada.

Young musicians in action

https://www.desjardins.com/qc/en/about-us/community/desjardins-foundation/desjardins-foundation-prizes.html
https://www.desjardins.com/qc/en/about-us/community/desjardins-foundation/desjardins-foundation-prizes.html
https://www.youtube.com/watch?v=Upd66RRdsNU
https://www.youtube.com/watch?v=Upd66RRdsNU
https://theprojectfactory.ca
https://iona.cssdm.gouv.qc.ca/nouvelles/retour-sur-les-musicfest-quebec-et-canada-2025/
https://www.youtube.com/watch?v=eCoOHYiY07g
https://www.youtube.com/watch?v=eCoOHYiY07g
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Promoting financial literacy and steering young people toward financial empowerment are fundamental values for 
our organization. Through the School Caisse, Personal Finance: I’m in Charge®8, youth dividends and a variety of 
educational initiatives, we help young people develop the savings habits they need to manage their money with 
confidence.

Empowering youth through financial 
literacy

8 Personal Finance: I’m in Charge® is a registered trademark of the Fédération des caisses Desjardins du Québec.

Your dreams: 
A new youth savings 
feature
The School Caisse experience is now enhanced by 
Your dreams, an interactive and fun feature that helps 
young people customize their savings goals, track their 
progress and make their dreams come true, with the 
support of their parents.

https://www.caissescolaire.com/en/enfants
https://www.desjardins.com/ca/co-opme/desjardins-difference/personal-finance-im-in-charge/index.jsp
https://www.desjardins.com/ca/about-us/desjardins/who-we-are/youth-dividends/index.jsp


Invested in a fairer, 
more sustainable 
world
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Standing out in responsible finance
The World Benchmarking Alliance ranked Desjardins among the top 25 financial institutions in the world for the 
integration of ESG principles into the organization’s operations.

Renewable energy 
financing
In September 2025, BloombergNEF recognized 
Desjardins’s energy transition actions in its Third Annual 
Energy Supply Investment and Banking Ratios ranking. 
This ranking compares financing ratios for renewables 
and fossil fuels. Desjardins was ranked ninth globally, 
with a ratio of 66.7 (based on 2024 data).

Several renewable energy infrastructure projects in 
which Indigenous Peoples are partners were funded 
in 2025. Major wind farm projects were supported 
in Quebec (Mesgi'g Ugju's'n 2 and Pohénégamook-
Picard-Saint-Antonin-Wolastokuk 1) and in Nova Scotia 
(Weavers Mountain). Desjardins also participated in 
financing for the Sanjgon Battery Energy Storage 
facility (initially called the Tilbury Battery Storage 
Project) in Ontario.

Driving cleantech
Desjardins is helping accelerate the emergence of 
sustainable technologies 
by supporting 
innovation projects. 
In 2025, we invested 
$400,000 to support 
the Lab-to-Startup 
project in partnership 
with Cycle Momentum. 
This initiative aims to 
encourage the growth 
of climate technology 
startups coming out of 
Quebec university research.

Optimizing the energy 
performance of our 
buildings
Desjardins continued its efforts to decarbonize its real 
estate holdings through innovative tech solutions. We 
launched an automated bot for energy data acquisition 
to automate the collection of real-time caisse energy 
consumption data from Hydro-Québec and Énergir, 
which has improved the accuracy of our greenhouse 
gas emissions inventory. This initiative demonstrates 
our commitment to performance and sustainability in 
building management.

Fast-tracking the transition 
to a low-carbon economy

https://www.worldbenchmarkingalliance.org/publication/financial-system/
https://www.innergex.com/en/media/innergex-and-mmbc-announce-construction-financial-close-of-the-mesgig-ugjusn-2-wind-project
https://ppawwind.invenergy.com/actualite-et-ressources/invenergy-et-alliance-concluent-un-financement-pour-PPAW-1
https://ppawwind.invenergy.com/actualite-et-ressources/invenergy-et-alliance-concluent-un-financement-pour-PPAW-1
https://www.sweb.energy/ca-en/news/article/weavers-mountain-wind-energy-reaches-financial-close
https://ca.boralex.com/en/newsroom/boralex-and-walpole-island-first-nation-announce-closing-172-million-financing
https://ca.boralex.com/en/newsroom/boralex-and-walpole-island-first-nation-announce-closing-172-million-financing
https://www.desjardins.com/ab/en/news/desjardins-invests-400000-boost-climate-technology-startups-quebec-cycle-momentum.html
https://www.desjardins.com/ab/en/news/desjardins-invests-400000-boost-climate-technology-startups-quebec-cycle-momentum.html
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Promoting the circular 
economy
Desjardins stepped up its efforts in 2025 to reduce 
the environmental footprint of its operations. We 
adopted policies that helped us significantly reduce 
electronic equipment consumption, a key measure 
for reducing consumption at the source. For example, 
since 2024, the lifespan of employee laptops has 
been progressively extended from three to four years. 
This should enable a gradual reduction in electronic 
equipment consumption. 

We also launched a self-assessment tool for our caisse 
network, which helps caisses identify concrete areas 
for improvement and encourage responsible waste 
management practices. 

We’ve also partnered with Call2Recycle to offer 
employees a simple solution for recycling domestic 
batteries and reclaiming precious metal content.

A partnership for responsible 
consumption
To mark Earth Day 2025, Desjardins launched a 
pilot project in partnership with Partage Club (in 
French only), a startup that promotes the sharing 
economy through its mobile app. We gave 15,000 
free subscriptions to members from eight caisses. 
Their exceptional engagement on the platform—three 
times the average of other users—resulted in 5,298 
shares. Want to learn more about the impact of this 
initiative? Read the 2024 Impact Report by McGill 
University.

Raising capital for 
transformative 
projects 
The fourth sustainable bond issue was held in 2025, 
bringing the cumulative total since 2021 to $2.2B. 
These sustainable bonds are instrumental in funding 
projects with environmental or social impacts across 
the country.

Supporting electric 
mobility
In 2025, we continued to install electric vehicle 
charging stations in Quebec and Eastern Ontario. 
We have now installed 477 charging stations, 462 of 
which are available to the general public. This initiative 
reflects our commitment to promoting the transition to 
decarbonized road transportation, in partnership with 
FLO | AddEnergie and Hydro-Québec.

Rallying the troops
A total of 3,570 employees, including 1,542 in 2025, 
have attended Climate Fresk workshops, reinforcing 
our collective understanding of climate issues. A 
regional tour of eastern Quebec made around a 
hundred employees in some fifteen caisses aware 
of the challenges specific to their communities. A 
collaborative workshop was also held for the first time 
in the Greater Toronto Area.

Our employees who took part in the first Climate Fresk in 
Ontario.

https://www.desjardins.com/ab/fr/nouvelles/desjardins-partage-club.html
https://www.desjardins.com/ab/fr/nouvelles/desjardins-partage-club.html
https://www.partage.club/en-ca/city-solution/impact-report
https://climatefresk.org/
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Fostering equity, 
diversity and 
inclusion

Giving Indigenous 
communities a voice
In 2025, we launched our Indigenous Consultation 
Group to include Indigenous Peoples’ voices in our 
discussions and projects. Composed entirely of 
Indigenous employees, this group helps to guide 
our initiatives, express the needs of Indigenous 
communities and build respectful and lasting 
relationships. This initiative is in line with our efforts 
to promote inclusion and reconciliation.

Improving building 
accessibility
We rolled out major initiatives in 2025 to reinforce 
universal accessibility in our real estate portfolio. 
A short- and long-term improvement plan was 
developed following targeted audits, and caisse 
property condition assessments now include specific 
accessibility criteria. In addition, the creation of a 
universal accessibility design guide, which exceeds 
legal requirements, is an important step toward 
providing inclusive environments for our employees, 
members and clients.

Promoting inclusion 
through sport
In 2025, Desjardins became a founding partner of AFC 
Toronto, a professional women’s soccer team that 
competes in the newly created Northern Super League. 
This partnership reflects our commitment to equity, 
inclusion and the promotion of healthy lifestyles. This 
also helps to provide a national showcase for women 
athletes and inspiration for younger generations.

https://www.afctoronto.ca/news/afc-toronto-announces-desjardins-group-as-founding-partner
https://www.afctoronto.ca/news/afc-toronto-announces-desjardins-group-as-founding-partner
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Desjardins Group

The Banker magazine has named Desjardins Group Canada’s Bank of the Year for 2025.9 This distinction 
highlights the strength of our cooperative model and our commitment over the past 125 years to give 
our members and clients the support they need to be financially empowered. It also reflects the major 
investments we’ve made to improve the digital experience and simplify financial services, as well as our 
contribution to Canada’s energy transition.

Our virtual assistant, Alvie, has received local and 
international recognition:

• In April 2025, Alvie won the Innovation of the
Month award from Qorus, a group of financial
sector professionals and organizations.

• At the Digital CX Awards 2025 in Singapore,
Alvie won Best Technology Implementation
for Digital CX – Canada. Our transformation
strategy was also recognized by the jury at
this gala. The jury highlighted the significant
growth in digital adoption gained by
harnessing the full potential of our digital
solutions, combined with the exceptional
support our advisors provide to our members
and clients.

• Closer to home, our virtual assistant was the
winner of the People’s Choice Award at the
2025 OCTAS (in French only) gala.

The School Caisse mobile app won the 2025 
OCTAS (in French only) award in the Culture and 
Society – large corporations, crown corporations 
and paragovernmental corporations category. 
This competition recognizes excellence and 
innovation in information technology in Quebec.

At the 2025 Catalyst Honours, Marie-Huguette 
Cormier, Executive Vice-President, Member/
Client Experience, Cooperation and Human 
Transformation, was named a Champion of 
inclusion. As the first woman to join Desjardins’s 
executive team, she has made a key contribution 
to advancing equity, diversity and inclusion in 
Canada’s financial sector. Her bold and inspiring 
leadership style helps build an environment 
where diversity can thrive.

In 2025, we were named one of the World’s Best Banks by Forbes magazine. This prestigious 
recognition is awarded to the top financial institutions in 34 countries, based on an 
independent survey of more than 50,000 consumers.

9 The Fédération des caisses Desjardins du Québec and Desjardins caisses in Quebec are financial services cooperatives governed by the laws 
of Quebec. Deposits made there are protected by the Autorité des marchés financiers.

https://www.thebanker.com/content/ecb85b70-bea1-4625-8ddd-889164eda556?fbclid=IwY2xjawOn79tleHRuA2FlbQIxMQBzcnRjBmFwcF9pZBAyMjIwMzkxNzg4MjAwODkyAAEe9Q4B-_j3IaNjVaxXoSrhZhAhkxnyNWxdTPaAKTR6uKOThDKMYekkbCXZieo_aem_FXaIM68SfTniBopyoNx_4A&brid=s7XNLBGN6ns_U-fxkASJBQ#stjfiawm
https://www.qorusglobal.com/content/29830-innovation-of-the-month-financial-insights-from-alvie-desjardins-ai-assistant
https://thedigitalbanker.com/awards/digital-cx-awards/
https://actionti.com/laureats-des-octas-2025/
https://www.catalyst.org/about/stories/2025/honours-champions-announcement
https://www.forbes.com/lists/worlds-best-banks/
https://actionti.com/laureats-des-octas-2025/
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•	 We took home  eight trophies at 
Fundata’s annual FundGrade A+® 
Awards ceremony: one mutual fund, 
four guaranteed investment funds 
and three responsible investment 
exchange-traded funds won awards for 
their excellent performance and high 
level of stability in 2025.

•	 We were recognized for our line 
of structured products at the SRP 
Americas 2025 Awards Ceremony, 
receiving the prestigious Best House, 
Capital Protection and Best Distributor, 
Capital Protected awards for the third 
year running.

•	 Desjardins was crowned Canada’s 
Best Principal Protected Issuer by 
Structured Products Intelligence at the 
2025 SPi Awards for Excellence.

•	 We were recognized at the 2025 
LSEG Lipper Fund Awards. Two of our 
responsible investment exchange-
traded funds took home prizes for the 
second year in a row.

Products and 
services
Our investment vehicles continue to make a name for 
themselves:

Sustainable 
development

Mediacorp has recognized us as one 
of Canada’s Greenest Employers every 
year since 2015. 

For the 18th year in a row, we’re on Corporate Knights 
magazine’s list of the Best 50 Corporate Citizens 
in Canada.

Complexe Desjardins was recognized as a leader in 
decarbonization in the real estate sector, winning 
the Sustainability Impact Award for Canada and for 
North America.

Security
Desjardins won a gold medal from the Brandon Hall 
Group Excellence Awards for our training course 
Demystifying Information Security in the Best Custom 
Content category. These international awards have 
been recognizing the world’s best initiatives in human 
capital management, training and talent development 
for over 30 years.

Desjardins Online Brokerage ranked second highest 
in investor satisfaction among self-directed investors, 
according to J.D. Power.

https://www.desjardins.com/ab/en/news/desjardinswinseightfundgrade.html
https://www.fondsdesjardins.com/information/communique-presse-prix-srp-20250917-en.pdf
https://www.fondsdesjardins.com/information/communique-presse-prix-srp-20250917-en.pdf
https://www.desjardins.com/on/en/news/desjardinscrownedcanadasbestprincipalprotectedissuer.html
https://www.desjardins.com/ab/en/news/desjardinswinslipperfundawards.html
https://www.desjardins.com/ab/en/news/desjardinswinslipperfundawards.html
https://www.canadastop100.com/environmental/
https://corporateknights.com/issues/2025-06-best-50-issue/these-50-canadian-corporations-are-carving-out-a-more-sustainable-future/
https://www.businesswire.com/news/home/20250625761029/en/Schneider-Electric-Announces-Canadian-Winners-of-Third-Annual-Sustainability-Impact-Awards
https://www.jdpower.com/sites/default/files/file/2025-04/2025034%20Canada%20Investor%20Satisfaction.pdf


For the third year in a row, we earned Platinum Parity Certification from Women in Governance, 
the highest honour awarded by the organization. This certification recognizes our exemplary 
practices and the progress we’ve made toward achieving equal representation of women at every 
level of the organization. This is also the eighth consecutive year that Women in Governance has 
recognized Desjardins’s commitment to promoting women’s development and growth in the 
workplace.

Employer

We stood out as the only financial institution to be ranked in the top 15 on Forbes magazine’s 
ranking of Canada’s Best Employers.

We were once again named one of Canada’s Top 100 Employers by Mediacorp. We’ve made 
the list every year since 2011.

We ranked third on the LinkedIn list of the 25 best workplaces to grow your career in Canada.

We won the inaugural Mentorat en lumière award, presented by Mentorat Québec (in French 
only). This award recognizes active mentorship programs that contribute to personal, professional 
and social development and that support organizations in Quebec.

Mediacorp has rated us one of Canada’s Top Employers for Young People since 2012. 

Desjardins ranked 32nd in the world in Forbes magazine’s World’s Top Companies for Women, and came in fourth 
among financial institutions.

https://paritycertification.world/about/
https://www.forbes.com/sites/rachelpeachman/2025/01/21/meet-canadas-best-employers-2025/
https://reviews.canadastop100.com/top-employer-desjardins?_gl=1%252azkevyy%252a_ga%252aOTMzMzY2OTk5LjE3MzIyMjMzODA.%252a_ga_H481FDLVWD%252aczE3NTgzMDI0OTEkbzI4JGcxJHQxNzU4MzAzNTUxJGo2MCRsMCRoMA..&lang=en#ct100
https://www.linkedin.com/pulse/linkedin-top-companies-2025-25-best-workplaces-grow-your-3mgie/
https://mentoratquebec.org/prix-mentorat-en-lumiere-2025/
https://mentoratquebec.org/prix-mentorat-en-lumiere-2025/
https://www.forbes.com/lists/top-companies-women/
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