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A NEW PRESIDENT AND CEO AT  
DESJARDINS CREDIT UNION 

www.desjardins.com 

Dr. Paul E. Garfinkel, 
Chairman of the Board 
of Directors of  
Desjardins Credit  
Union, is pleased, on 
behalf of the Board, to 
announce the  
appointment of Lionel 
Gauvin to the position 
of president and chief 
executive officer. He 

will succeed  Alfred Pfeiffer, who is  
retiring. 
 
Mr. Gauvin, MBA, Adm A, has more than 
30 years of experience in the financial  
services sector. After a stint at another 
Canadian financial institution, he joined 
Desjardins Group in 1987 and has held 
several executive positions, the last as 
vice-president, business development 
support, for the Eastern Montreal region. 
 

At Desjardins Credit Union, Mr. Gauvin’s 
mandate will be to consolidate the credit 
union’s operations and balance sheet, and 
optimize the products and services offered 
to members. He took up his duties on  
November 2, 2009.  
 
The Board of Directors at Desjardins 
Credit Union would like to express its  
sincere thanks and gratitude to Mr. Alfred 
Pfeiffer, who is taking a well-deserved  
retirement, for his dedication and  
significant contribution to the organization 
throughout his more than 28-year career 
with Desjardins Group. He has spent his 
last seven years as president and chief 
operating officer of Desjardins Credit  
Union. Under his leadership, the Province 
of Ontario Savings Office, a governmental 
deposit-taking institution, was transformed 
into a credit union offering a complete 
range of financial services. 
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The Gift of Education – DCU Now Offers  
Registered Educational Savings Plans  

Thinking of something different to give your children or grandchildren during 
the holidays or for any special occasion? How about the gift of education!   
 
For a child born this year and starting University in 2025, a four year program 
can cost in excess of $55,000**. DCU is now able to offer individual RESP 
accounts as mutual fund representatives of Desjardins Financial Services 
Firm (DFSF)*. 
 
As mutual fund representatives for DFSF, our licensed sales team have a wide range of products to 
help you meet the sky rocketing cost of post secondary education. These individual RESP accounts 
are tailored to your personal investment objectives and offer a full range of mutual funds to choose 
from.  For the conservative investor, Guaranteed Investment Certificates (GICs) and the ability to 
simply park your deposits in a daily interest account can also be the perfect solution. RESP  
investments grow tax-free. 
 
Accounts can be opened with a lump sum or if you don’t have a large deposit saved we can help 
you by setting up a systematic payment program for as little as $100 per month. 
 
The basic government grant, while subject to certain maximums, gives you the opportunity of  
earning up to a 20% grant on your contributions.  The additional Canada Education Savings Grant 
and the Canada Learning Bond may also be available for low income families. If your family qualifies 
for the Canada Learning Bond you may even open your RESP account without any down payment 
or future contributions.*** 
 
New to DCU this year is a beautiful RESP gift card, including a decorative envelope. 
 

 
Prepare Today For The Future of a Child You Care About!! 

 
See Your Licensed Mutual Fund Salesperson For More Details. 

 
 

 
*Desjardins Funds are offered through Desjardins Financial Services Firm Inc., a Desjardins Group company.  
Desjardins Funds are not guaranteed, their values change frequently and past performance may not be repeated.  
Securities contained in Desjardins Funds are not covered by the Canada Deposit Insurance Corporation or by any other 
government deposit insurer. There can be no assurance that the Desjardins Money Market Fund will be able to maintain 
the net asset value per security at a constant amount or that the full amount of your investment in the fund will be  
returned to you. Commissions, trailing commissions, management fees and expenses all may be associated with mutual 
fund investments and the use of an asset allocation service.  Please read the simplified prospectus of Desjardins Funds 
before investing. 
**Statistics Canada and a budgeting tool developed by the University of Sherbrooke Financial Aid Department. 
www.usherbrooke.ca/admission/budget 
***Desjardins Funds Investment Solutions brochure- Desjardins Registered Education Savings Plan. Tools and  
Resources section www.desjardinsfunds.com 
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 Jumping into the Olympic Season, it’s RRSP Time Again! 

 Important Dates to Remember 
 
• March 1st, 2010 is the deadline to make your contribution 
• Maximum contribution for 2010 is $22,000 (not including carry forward  
 room). 
 
We can help you with financing your yearly contribution or a larger ‘catch-up’ 
loan. Loans are available through Desjardins Credit Union or AccordD  

financing up to $50,000. Easy and affordable repayment plans are available with the option to  
extend the amortization period. Ask one of our advisors for more details. 
 
Start early by enrolling in a periodic deposit RRSP savings account. Our daily interest RRSP  
accounts provide several benefits. 
• Quick, easy and flexible 
• Contribution amounts can be increased or decreased at any time to meet your financial  

situation 
• Start with as little as $5.00 a week 
• No transaction fees and no transfer fees 
• Ability to transfer build up savings into a guaranteed investment (1-5 year term) or to choose 

from several market linked products, starting at $500 
• May produce a tax refund. 
 
For more information about RRSPs, fill out and return the Retirement Savings Survey below to your 
branch or call us today to make the arrangements or to book an appointment to discuss your RRSP 
strategy. 

Clip and return to your branch   
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In September Julie Charron of Head 
Office participated in the Durham Walk 
for Lupus to raise funds for Lupus  
research. Desjardins Credit Union was 
a corporate sponsor. 
 
 
 
 

 
 
Sunday October 4th marked the  
annual CIBC Run for the Cure in all 
major cities across the country. In  
Toronto, 24 members of the Desjardins 
Dynamos team participated. This year, 
our team raised an amazing sum of 
$2,940.   
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
On Sunday September 27, the Win-
dsor branch participated in a Walk-A-
Thon for W.E. Care for Kids, along with 
the Caisse Populaire, Visa Desjardins, 
Desjardins Insurance and the Business  
Center in Welland. A cheque from 
Desjardins was presented for $3,500 
of which $1,000 was raised by the 
DCU staff and head office.  
 
 

 
 
For the second year DCU Brantford is 
honoured to be a Platinum Sponsor of 
the Brantford Brant Great Kids. A  
program designed to recognize kids 
from the community who have beaten 
the odds to be successful, made  
outstanding contributions to their  
families or community through  
kindness or achieved success by being 
the best they can be.  

COMMITMENT TO THE COMMUNITY 

1. E-mail  
 INFO@DCU.Desjardins.com 

Members can e-mail the details 
of their comment or concern, or 
ask a Delegate to contact them. 

 
2. Call your Branch.   

Members are welcome to leave 
a message for the Delegate at 
the branch. There is also voice 
mail if you want to leave a  
message outside business 
hours asking for a delegate to 
return your call. 
 

3. Call toll-free 1 (888) 283-8333 
The Head Office line is  
answered during the day and 
has voice recording after hours. 
Members can leave a message 
identifying their branch and 
asking for a Delegate to call. 
 

4. Mail your Delegate. 
All branches will accept a  
confidential letter for a  
Delegate. You can also send a 
confidential letter for your  
Delegate to the head office: 
 
Desjardins Credit Union 
c/o Delegate for Branch X 
1615 Dundas Street East 
Third Floor, East Tower 
 Whitby, ON   L1N 2L1 

There are Four Easy Ways to 
Get In Touch with Your Delegate 

Keep up-to-date 
 

If you have any comments, questions or 
suggestions let us know: 
 
Website:   www.desjardins.com 
E-mail:       info@dcu.desjardins.com 
Call:          1 (888) 283-8333 
Write:        Desjardins Credit Union 
                  1615 Dundas Street East 
                  Third Floor, East Tower 
                  Whitby, ON  L1N 2L1 


