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d NEWS ENTRE nous

in this time of economic uncertainty

Let’s Manage the Short Term Wisely 
and Keep Our Sights on the Future
First of all, I would like to offer all our  

members my best wishes for a healthy,  

happy and successful New Year.

W
e are starting 2009 in the throes of an economic slowdown, 
which has been largely caused by the greatest financial 
crisis seen since the 1930s. Financial markets underwent 
substantial upheavals in 2008. Examples are the marked 

drop in stock market indices and the major asset write-downs by top 
U.S. and European banks, some of which even declared bankruptcy 
while others were nationalized or bought out by competitors. We also 
saw repeated interventions from the central banks, which pushed in-
terest rates down to very low levels and injected considerable liquid 
assets into the markets. Finally, following various government bailouts, 
new economic stimulus plans were adopted. The total dollar amount 
involved is well into the trillions.

For this New Year, we will have to adapt to a financial environment that 
has changed dramatically, to say the least.  

The good news is that Desjardins Group can count on the incompar-
able strength of its human capital to face this exceptional situation. What 
has always set Desjardins apart is its great capacity to engage elected 
officers, management and employees, as well as its constant motivation 
to maintain a strong connection with its members. That is in fact how 
member confidence has enabled Desjardins to build substantial financial 
capital over the years.  

Today, especially in this time of crisis, we are forced to evaluate to 
what extent this financial capital represents a measure of stability and 
longevity, both for Desjardins and for its members. Effort will be focused 
in 2009 on continuing to grow the large portion of the caisses’ financial 
capital contained in their general reserve.  

E d U cAT I O N , E N T r E p r E N E U r S h I p  A N d
cO O p E r AT I O N : K EyS  TO  T h E   F U T U r E
As a community, our most precious asset for the future is our human 
capital. That’s why we need to keep working with a view to the long 
term, emphasizing education, entrepreneurship and cooperation. 
Over the last 40 years, Québec has made considerable progress in the 
field of education. By continuing to pursue our efforts in this area, we en-
sure that young people starting out in the workforce have the skills they 
need to carve themselves a place in this increasingly complex world. 

We need to make sure that our teaching institutions have the ability to 
fulfil their mission with the means, labour and equipment they need to 
compete with their counterparts all over the world.  

We also need to push extra hard to promote and support entrepre-
neurship so that small and mid-sized businesses can continue adding 
to the dynamic nature of our economy. We need to keep cultivating the 
desire to build and innovate, among people of all ages.  

cO O p E r AT E   F O r g r E AT E r   ST r E N gT h –
TO g E T h E r
Combined with education and entrepreneurship, cooperation will allow 
us, more than ever before, to find the right path towards a future that 
meets all our expectations.

Cooperation means fostering our communities and highlighting their 
knowledge, their resources and their human capital. It means collaborat-
ing more effectively and joining our voices in harmony, focusing on what 
we have in common rather than our differences. It is only by working 
closely together that we will succeed in the global marketplace.

Throughout history, every period of economic slowdown has been 
followed by an upturn. By combining education, entrepreneurship and 
cooperation, we are equipping ourselves to confidently achieve our am-
bitions for our future and our children’s future.

Disnat – still number one among investors! 
For the second consecutive year, Desjardins Securities’ online brokerage division Disnat beat out 
all other online brokers in Canada in the Trader Firm category of the Surviscor Q2 2008 analysis. 
Surviscor recommends Disnat as the number one choice for experienced independent investors, 
notably due to the performance of the firm’s IT platforms, which have become industry bench-
marks. The quality of Disnat’s investor training content was also highlighted by the review.

Desjardins on your GPS

It is now possible to download the coordina-
tes of Desjardins caisses, business centres 
and ATMs quickly and simply onto your GPS. 
Simply click on “Where to find us” at the top 
of the www.desjardins.com home page and 
follow the instructions provided. 

Desjardins recognized as one 
of the 50 Best Employers in 
Canada
Desjardins Group is proud to have been awarded the title of Best Employer in Canada in 
2009, especially as this is the first time the organization has taken part in this prestigious 
contest. 

In participating, Desjardins wished to establish an up-to-date picture of em-
ployee engagement levels within its organization, while at the same time seeing 
where it stood with respect to Canada’s top employers. The nationwide study 
asks employees directly for their opinions; it is therefore they who determine 
which companies make it onto the list.

With over 40,000 employees, Desjardins Group’s human capital is without 
doubt its greatest strength. It is therefore important that everything is done to 
ensure that Desjardins employees are given the opportunity to develop their tal-
ents and grow in a stimulating work environment.

Desjardins Group will continue to devote all the necessary efforts to ensure that it remains 
the employer of choice as much for its current employees as for potential candidates wish-
ing to pursue their careers with the organization in the coming years.

Desjardins : An unquestionable 
economic force for Québec
In 2006, Desjardins Group’s operations contributed over $4.8 billion to Québec’s economy. 
These findings are the result of a study led by the Desjardins Group Economic Studies Div-
ision to measure the economic spinoffs of Desjardins’ activities in the province. The positive 
spinoffs thus created for Québec’s economy represent 1.84% of the province’s total GDP. In 
concrete terms, this amounts to 67,551 jobs created either directly or indirectly – about one in 
every 50 jobs in Québec. Moreover, every job created at Desjardins Group generates another 
in the economy at large. In 2006, over 80% of these jobs were attributable to the Desjardins 
caisse network and to the Fédération des caisses Desjardins. Desjardins Group’s activities 
in Québec also bring in over $1 billion for the provincial government in the form of income 
taxes, various other taxes and incidental taxation (contributions to the Québec pension plan 
or to the Commission de la santé et de 
la sécurité du travail, for example). The 
federal government, meanwhile, benefits 
from an additional $470 million every year 
thanks to Desjardins.
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UQAR foundation receives $1,425,000$
Desjardins Group is proud to announce that it will be contributing a total of $1,425,000 to the major fi-
nancing campaign of Université du Québec à Rimouski (UQAR). Over 105 caisses from various districts 
participated in this first large-scale campaign. With this generous donation, Desjardins will be setting up 
several scholarship funds for the students attending the two UQAR campuses located in Rimouski and 
Lévis. Part of the money will also be put towards research and infrastructure projects.

Looking after your 
health with the 5/30 
Health Challenge 
For the fifth consecutive year, Desjardins will 
be a major partner of the 5/30 Health Chal-
lenge, which will be held from March 1 to April 
11, 2009. All 40,000 Desjardins employees, 
their families, elected officers and retirees, as 
well as members and clients, are invited to 
discover the benefits of moving more and eat-
ing better. To take part, you must eat at least 
5 portions of fruit and vegetables a day and 
do some form of physical activity for at least 
30 minutes a day, 5 times a week. You can 
also sign up as a family and by doing so get 
the chance to become the “Desjardins 5/30 
Family”, who will win a $5,000 prize in the 
form of a Registered Education Savings Plan 
(RESP). Visit www.530healthchallenge.ca
and register before March 1.
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